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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

28 pekabpsi 2013 roga N 442-03

POCCUNCKAS ®EOEPALIUSA
®EOEPANbHbINA 3AKOH

OB OCHOBAX o
COLIMANBHOIO OBCNYXXUBAHUS FPAXXAAH B POCCUINCKOW ®EAEPALINM

MpuHaT
locynapcTteeHHon [ymon
23 pekabps 2013 roga

OpobpeH
Cosetom ®Pegepaumu
25 pekabpsa 2013 roga

Cnncok N3MEHSIIOLLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB oT 21.07.2014 N 256-93,

o1 14.11.2017 N 324-93, o1 05.12.2017 N 392-®3, o1 05.02.2018 N 15-$3,
o1 07.03.2018 N 56-®3, o1 01.05.2019 N 91-®3, ot 13.07.2020 N 190-93,
ot 11.06.2021 N 170-®3, ot 19.12.2022 N 553-®3, o1 28.12.2022 N 570-03,
ot 28.04.2023 N 137-93)

Maea 1. OBLUME NMONOXEHUA
Crtatbs 1. MpeameT perynupoBaHus HacTosiwero ®enepanbHOro 3aKkoHa
1. Hactosawwmin depepanbHbI 3aKOH YCTaHABNUBAET:

1) npaBoBble, OpPraHU3aLMOHHbIE M 3KOHOMWYECKME OCHOBBI COLMANbHOrO OOCNYXMBAHUS TpaXKOgaH B
Poccuinckon ®egepaumu;

2) nonHomoumsa efeparnbHbiX OpraHoB rocy4apCTBEHHON BracTM M NOMIHOMOYUSA OpPraHOB rocyaapCTBEHHON
BnacTun cydbektoB Poccuiickon degepaumm B chepe coumanbHOro obCnyXnBaHus rpaxaaH;

3) npaBa 1 0643aHHOCTM NonyyaTenel couuanbHbIX YCyr;
4) npaBa 1 0653aHHOCTY NOCTABLUMKOB COLMArIbHbIX YCIYT.

2. dencteue Hactosiwero degepanbHOro 3akoHa pacnpocTpaHsieTcs Ha rpaxaaH Poccuiickon degepauuum,
Ha WMHOCTPaHHbIX TpaxdaH M nuy 6e3 rpaxgaHcTBa, NOCTOSAHHO MPOXMBAKLWMX Ha Tepputopun Poccuickon
depnepaumn, bexeHueB (Oanee - rpaxpaHe, rpaxaaHuH), a Takke Ha HPUONYECKUX NUL HE3aBUCMMO OT WX
OpraHM3aunoHHO-NPaBoBON (OpMbl U WHAMBUAYAlNbHbIX NpeanpuHUMaTENeln, OCYLLECTBSIOWMX CcoLmanbHoe
obcnyXuMBaHue rpaxaaH.

CratbAa 2. [lpaBOBOE perynmMpoBaHMe CoLuanbHOro o6cnyxuBaHusa rpaxaaH

lMpaBoBOe perynupoBaHWe couManbHOrO OOCNYyXMBaAHUSA rpaXkgaH OCYLECTBSIETC Ha OCHOBaHUU
HacTosawero denepanbHOro 3akoHa, Apyrux deaepanbHbIX 3aKOHOB UM MHbIX HOPMAaTMBHBIX MPAaBOBbIX aKTOB
Poccuiickon depepaumm, a Takke 3aKOHOB W MHbIX HOPMATMBHBLIX MPaBOBbIX aKTOB CyObekToB Poccuickon
degepaumm.

CtaTtbsa 3. OCHOBHbIE NOHATHUA, ucnonb3yemMbie B HacTosLWwem CDe.qepaanOM 3aKoOHe
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

[na uenen HacTosawero dJep,epaanoro 3aKOHa MCNoJib3yKTCA cneayrume OCHOBHbIE NMOHATUA:

1) coumanbHoe obcnyxuBaHue rpaxpaH (ganee - couuwanbHoe ob6cnyxuBaHue) - OesATEeNbHOCTb MO
NpegoCcTaBeHNo coumanbHbIX YCIyr rpaxaaHam;

2) coumanbHasi ycnyra - OeWUCTBME WNWU OEWCTBUA B cdepe coumanbHOro obCnyKMBaHWA MO OKasaHWio
MOCTOSIHHOW, NEPUOANYECKON, Pa30BOI NMOMOLLU, B TOM YMCIIe CPOYHON MOMOLLM, rpaXdaHVHy B LensX yrnydleHus
YCIOBUIA €r0 XN3HeaeAaTeNbHOCTU U (MN1) pacLUMpPeHnsl ero BO3MOXHOCTEN CaMOCTOSITeNbHO oGecneynBaTh CBOM
OCHOBHbIE XW3HEeHHbIe NOTpeGHOCTY;

3) nony4yartesnb couharibHbIiX YyCcnyr - rpaxaaHWH, KOTOprl7I Npu3HaH HyXgawwunmcd B counarnbHOM
O6CJ'Iy)KVIBaHVIVI N KOTOPOMY MNMpeaocCTaBliAOTCA couuanbHaa ycnyra nnm coumnarnbHble YCIYTru;

4) nocTaBLUMK COUManbHbIX YCAYr - OPUOANYECKOe NULO HEe3aBMCMMO OT €ro OpraHM3auvOHHO-NPaBOBON
dopMbl U (MNN) MHAMBMAYANbLHbLIN NPeanpUHUMAaTENb, OCYLLECTBASIOWME coumanbHoe obCcnyXuBaHue;

5) cTaHgapT coumanbHOM Ycryrm - OCHOBHble TpeGoBaHUA K oGbemy, NepuroaMYHOCTU U KadyecTBy
NpeaoCTaBeHUst coumarnbHOM YCryr nonyyaTento coumanbHoi yernyri, YyCTaHOBIEHHbIE MO BUAAM COLManbHbIX

yenyr;

6) npocdmnakTuka 06CTOATENLCTB, OOYCNOBMMBAOLWMX HYXOAEMOCTb B COLManbHOM OOCNyXuBaHwuu, -
cucTemMa Mep, HarnpaBfieHHbIX Ha BbISBMEHME U YCTPaHEHWE MNPUYUH, MOCIYXMBLUMX OCHOBaHMEM YyXyALLIEHUS
YCIOBUWN KN3HEOEATENbHOCTM TpaXKaaH, CHWKEHUsT MX BO3MOXHOCTEN CaMOCTOATENbHO obecneymBaTb CBOU
OCHOBHbI€ XXMU3HEHHbIe NoTpebHoCTH.

Ctartba 4. MpuHUMNBLI couManbHOro o6cnyXxnBaHus

1. CoumanbHoe O6Cﬂy)KVIBaHMe OCHOBbLIBaeTCsl Ha cobnogeHnn npaB 4efioBeka N yBaXeHUn OOCTOMHCTBA
JINYHOCTHN, HOCUT FyMaHHbIVI XapaKkTtep n He gonyckaeTt yHUXKeHUA YeCTu U JOCTOUHCTBA YerioBeka.

2. CoumanbHoe obcnyXuBaH1e OCYLLIECTBISETCA TakKe Ha CreayroLmnx npuHLmnax:

1) paBHbI, cBOGOAHbIV OOCTYN rpaXaaH K couuanbHOMY OOCMYXMBAHMIO BHE 3aBMCMMOCTM OT KX Mona,
pacbl, BO3pacTa, HaUWOHAaNbHOCTU, A3blKa, MNPOUCXOXOEHUA, MecTa >XWUTeNbCTBa, OTHOLLUEHUS K penuruu,
yGexaeHuin U NPUHaANEXHOCTU K 0BLLECTBEHHBIM 00 beaANHEHUSAM;

2) appecHOCTb NpeAoCTaBeHNs coLmanbHbIX YCIyr;

3) I'Ipl/I6J'II/I)KeHHOCTb NOCTaBLUMKOB CouUMalibHbIX YCIyr K MeCTy XWUTelnbCTBa nonyaneneﬁ coumnanbHbIX
ycnyr, 4OCTaTO4YHOCTb Konn4yecTBa NMOCTaBLKMKOB CcoUuUaribHbIX yCcnyr ana obecneyeHust ﬂOTpe6HOCTeIZ rpaxaaH B
counanbHoM OGCJ’Iy)KVIBaHI/IVI, AOCTaToO4YHOCTb (*)I/IHaHCOBbIX, MaTepunaribHO-TEXHNYECKUX, KagpoBbIX U”
I/IH(bOpMaU,VIOHHbIX pecypCoB y NOCTaBLUMKOB CcoUuManbHbIX yCNyr;

4) coxpaHeHwue npebbiBaHUSA rpaxgaHrHa B NpyBbIYHON BnaronpusTHOW cpeae;
5) no6poBONBHOCTD;

6) KOHUOEHUMANBHOCTb.

Crtatbs 5. Cuctema coumanbHOro o6cnyxmBaHus

CucTtema coumanbHoOro o6cnyxmBaHus BktovaeT B cebs:

1) benepanbHbI OpraH UCMOMHUTENBHOW BIacTH, OCYLLIECTBASIOWNIA (OYHKLMKU NO BbipaboTke n peanusaumm
rocy4apCTBEHHON MOMUTUMKM U HOPMAaTMBHO-MPaBOBOMY PEerynmpoBaHuio B cdepe coumanbHOro obcrnyxvBaHus
(oanee - ynonHOMOUYEHHbI doeaepanbHbI OpraH UCMOSTHUTENBHOWM BNacTw);

2) opraH rocygapcTBeHHoW Bractu cybvekta Poccuiickon ®egepaumu,  YNONHOMOYEHHbIA  Ha
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

OCYLLECTBMEHNE MPeayCMOTPEHHbIX HacToswmMm degepanbHbIM 3aKOHOM MOJSTHOMOYUA B cdepe CcoumarnbHOro
obcnyxuBaHua Ha TeppuTopum cybbekta Poccuickon ®epepauun (ganee - ynosHOMOYEHHbIM OpraH cybbekTa
Poccuickon degepaumm), B TOM Yucrie Ha Npu3HaHve rpaxgaH HyXAallWMMUCa B COLUManbHOM OOCyXnBaHWW,
COCTaBneHue WHAMBMAYanNbHOW NporpaMmbl MPEeLOCTaBMEHUs couunanbHbIX YCnyr (ganee - uHAMBMAyanbHas
nporpamma);

(n. 2 B peq. ®enepansHoro 3akoHa oT 14.11.2017 N 324-$3)

3) opraHmsauunm coumnarnbHOro 06CJ'Iy>KVIBaHVIFI, Haxogdauwmecd B BeOEeHUn cbep,epaanblx opraHoB
NCMNOMHNTENBHON BNAcTu;

4) opraHu3sauumn couunanbHOro obcnyxuBaHus, Haxogsawmecs B BeaeHumn cybbekta Poccunckon depepaumm
(oanee - opraHmnsaumm coumaneHoro obenyxmnsaHusa cybbekta Poccuickon degepaunn);

5) HerocyaapcTBeHHble (KOMMepYeckne U HEKOMMEPYECKME) opraHu3aumMn coumarnbHOro obCnyXuBaHus, B
TOM u4uUCMe couManbHO OPUEHTUMPOBAaHHbIE HEKOMMEpPYECKMe opraHusauuu, NpeaocTaBrisiolMe coumnanbHble
ycnyru;

6) MHOuBMAYanbHbIX NPeanpuHMMaTenei, oCyLeCcTBASIOWMX coLmansHoe 0bCcnyXnsaHue;

7) opraHusaummu, KOTOpble HaxoAATCA B BedeHWM YMONHOMOYEHHOro opraHa cybbekta Poccuiickon
denepaumn 1 KOTOPbIM B COOTBETCTBMU C HacToswmM PegeparnbHbiM 3aKOHOM MPefoCcTaBfeHbl NOMIHOMOUYNS Ha
Npu3HaHne rpaxgaH HyXaarwnumncs B coumanbHOM 06CnyXnBaHUM 1 COCTaBreHe NHANBMAYanbHON Nporpammel
Ha TeppuTopMAaX OAHOrO0 WM HECKOMbKUX MYyHMUMNanbHbiX obpas3oBaHui (ganee -  YNOHOMOYEHHble
opraHmsaumm).

(n. 7 BBegeH ®egepanbHbiM 3akoHOM OT 14.11.2017 N 324-93)

Cratbsa 6. KoHdmpaeHumanbHoCTb HPOPMaLMKM O noslyyartese coumanbHbIX yCnyr

1. He ponyckaeTcs pasrnaweHne nigopmalrmm, OTHECEHHOW 3akoHoAaTenbcTBOM Poccuiickon ®epepauum k
NHGOPMaLMM KOHMAEHUMANBHOIO Xapakrepa unm cryxebHon nHdopmalmmn, o nonyvatensax coumanbHbIX YCryr
nMuamMu, KOTopbIM 3Ta MHOPMaLMsa cTarna U3BeCTHa B CBSA3M C UCMOJTHEHMEM NMPOeCcCMOoHanbHbIX, CIYXXEOHbIX 1
(vnn) mHBIX 00s3aHHOCTEN. PasrnaweHne uHdopmaumm o nonydaTensix couumanbHbIX YCNyr BriedyeT 3a cobow
OTBETCTBEHHOCTb B COOTBETCTBUMN C 3akoHOAATeNbLCTBOM Poccuinckon degepaumm.

2. C cornacvs nonyyatens coumnanbHbIX YCMyr MW ero 3akOHHOro npegcraBuTens, 4aHHOMO B MUCbMEHHON
dopme, gonyckaetcs nepegada vHdopMauumn O nofyyatene couuanbHbIX YCyr ApyrMM nuuam, B TOM 4duche
OOMKHOCTHBIM NULaM, B MHTEpecax nony4vaTens coumanbHbIX YCIyr Uiy ero 3aKOHHOro nNpeacTaBuTens, BKNoYas
cpeAcTBa MaccosBoW MHdopMaunm 1 oduumanbHbeld CanT NoCTaBLUMKa COUManbHbIX yCryr B MH(pOpMaUMOHHO-
TenekoMMYyHUKaLMoHHON ceTn "UHTepHeT" (aanee - cetb "UHTepHeT").

3. MNpepocTtaBneHne nHdopmaumMm o noryyartene coumanbHbix ycrnyr 6e3 ero cornacust unm 6e3 cornacus
€ro 3aKOHHOro NpeAcTaBUTEeNst OMYyCKaeTCs:

1) no 3anpocy OpraHoB [03HaHWS U CNeAcTBUSA, Cyda B CBS3WM C MNpoBedeHVWeM paccrieqoBaHus unu
cynebHblM pa3bupaTtenscTBOM NMOO MO 3arnpocy OpraHoB MNPOKypaTypbl B CBA3M C OCYLIECTBIIEHMEM UMM
MPOKYPOPCKOro Haa3opa;

2) Mo 3anpocCy MHbIX OpraHoB, Hage1eHHbIX MOJIHOMOYNAMU MO OCYLLECTBITIEHUIO rOCYO0apCTBEHHOIO KOHTPONA
(Hap3opa) B cchepe coumanbHOro 00CnyXMBaHUS;

3) npu o6paboTke nepcoHarnbHbIX [daHHbIX B pamMKax MEXBeOOMCTBEHHOro WHMOPMALMOHHOIO
B3aMMOAEWCTBUS, a Takke nNpu permcTpauumM cybbekta nepcoHarnbHbIX [OaHHbIX Ha eduMHOM nopTane
rocyqapCTBEHHbIX M MyHULMNAMbHBLIX YCNYr U (UNK) pervoHarnbHbIX NopTanax rocyaapCTBEeHHbIX U MyHULMMANbHbIX
yCryr B COOTBETCTBMW C 3aKOHOAATeNbCTBOM 06 opraHusauuy npeaocTaBfieHNs rocyOdapCTBEHHbIX U
MYyHULMNANbHBIX YCIYT;

4) B MHbIX YCTAHOBIIEHHbIX 3aKOHOA4ATENLCTBOM Poccuiickon Pepepaumm cnyvasx.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

Maea 2. MNOJIHOMO4YUA ®EAEPAJIbHbIX OPTAHOB rOCYOAAPCTBEHHOM
BITACTU N OPTAHOB NrOCYAAPCTBEHHOW BJIACTU CYBbEKTOB
POCCUNCKOU ®EAEPALIMN B COEPE COLUATIbHOIO OBCITYXXUBAHUA

Cratba 7. NMonHomouusa cenepanbHbIX OPraHOB rocyAapCTBEHHOM Bnactu B cdepe couuanbHOro
obcnyxunBaHus

1. K nonHomounam denepansHbiX OpraHOB rocyapCTBEHHOM BNacTu B cdepe coumansHoro o6cnyxmesaHus
OTHOCATCS:

1) yCTaHOBMEHVWE OCHOB TOCYAapCTBEHHOW MOMUTMKA M OCHOB MPAaBOBOIO PErynupoBaHus B cdepe
coumarnbHOro o6CnyXMBaHus;

2) yTBEpXOEHNE MEeTOAMYECKMX PEeKOMeHAaUMM Mo pacyeTy MNoayLueBblX HOPMATUBOB (OMHAHCMPOBAHUS
coumanbHbIX YCryr;

3) yTBepXKaOeHME NPMMEPHOTO NepeYHsi coumanbHbIX YCIyr Mo BuAaM counanbHbIX YCIyr;

4) yTBepxaeHve nopsgka pasMelleHuss u obHOBReHus MHopMauun O MOCTaBLUMKE COUManbHbIX YCIyr,
BkNtoYasa TpeboBaHMa K cogepxaHuo 1 opme npegocTaBneHns ykasaHHOW MHopmauun, Ha odurumanbHOM
canTe nocTaBLUMKa coumanbHbiX ycnyr B cetn "nTepHeT";

5) ynpaBneHue deaeparnbHoi COBCTBEHHOCTBIO, UCTONb3YEMOii B cdepe CoLmanbHOro 06CnyxmBaHus;

6) BegeHne eguHon denepanbHONM CUCTEMbI CTaTUCTMYECKOrO ydYeTa M OTYETHOCTU B chepe coumanbHOro
obcnyxumBaHus;

7) dbepepanbHbIVi roCyAapCTBEHHbIA KOHTPOSb (Haa30p) B cdepe coumnanbHOro obcnyxmBaHus;

7.1) cosgaHve ycrnoBuUM AN opraHm3auun NpoBeAeHMS HE3AaBMCMMOW OLEHKM KayecTBa YCMOBMIN OKa3aHuWs
YCIyr OpraHusaumsiMm couuanbHOro obcnyxmBaHus;
(n. 7.1 BBegeH ®egepanbHbiM 3akoHOM OT 21.07.2014 N 256-d3; B pea. PeagepansHoro 3akoHa ot 01.05.2019 N
91-3)

8) mexxgyHapogHoe coTpyaHudecTBo Poccuiickon degepaumm 1 3aknioveHne MexagyHapOaHbIX AOroBOpoB
Poccuickon ®egepauun B chepe coumnanbHOro ob6cnyxmBaHus;

9) MHble OTHOCALLMEeCA K ccbepe couwnanbHoro OGCﬂy)KVIBaHMFI N YCTaHOBJ1€HHbIE cbe,u,epaanblmm 3aKoOHaMu
NoyTIHOMO4UA.

2. K nonHomounsm ynonHOMOYeHHOro chefieparnbHOro opraHa UCMONHUTENbHOWM BNacT OTHOCSITCS:

1) BblpaboTKa M peanusauusi rocyaapCTBEHHOW MOMUTUKM B cdpepe coumanbHoro obenyXMBaHus, a Takke
BblpaboTka Mep MO COBEPLUEHCTBOBAHMIO COLMANbHOMO OGCYKMBaHWS;

2) KoopauHauusa OeATenbHOCTUM B cdepe coumanbHOro obcnyxkmBaHusl, ocyLlecTBnsiemon denepansHbiMy
opraHamu MCMOJSIHUTENBHOW BMNAacTW, WCMNOSNHUTENbHLIMW OpraHamMn rocyaapCTBEHHOW BNacTM CyObekToB
Poccuiickon ®epepaunn, 00OLLEPOCCUACKMMU OBLLECTBEHHBIMM OPraHM3auusMnu U MHBIMU OCYLLECTBISOLWMMMI
OeAaTenbHOCTb B cdhepe coumanbHOro 06CnyxmBaHnsi opraHn3aumnsiMu;

3) MeToaudeckoe obecneveHne coumnanbHOro O6CJ'Iy)KI/IBaHMF|, B TOM 4uClfe B 4acTu, Kacawouleuncs
ﬂpO(*)I/IJ'IaKTI/IKVI 06CTOATENLCTB, O6YCJ'IOBJ'IMBaPOLLI,I/IX HY>X0aeMOCTb B COLMalIbHOM 06CJ'Iy)KI/IBaHI/II/|;

4) yTBEpXOeHMe NpMMepHO HOMEHKNATYpPbl OpraHn3aUmin coumanbHOro 06CnyKMBaHus;

5) yTBepXOeHMe MeTOOMYECKUX PpeKoMeHZauMi Mo pacyeTy noTpebHocTen cybbektoB Poccuiickon
denepaLmn B pa3BuUTUM CETU OpraHn3aLuii coumanbHOro o6cnyXnBaHus;

6) yTBepXkaeHue MpaBwuil OpraHM3auuM LesiTeNlbHOCTM OpraHu3auuii coumarnibHOro OGCNyXMBaHWS, WX
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

CTPYKTYPHbIX MoApasaeneHuni, koTopble BKMoYaloT B cebsi pekoMeHayeMble HOpMaTMBbI LUTaTHOW YMCIEHHOCTH,
nepeyeHb HeobxoAMMOro o6OpydoOBaHWS [ OCHALleHWsl OpraHusauuii coumanbHOro OBCNYXMBAHUS, WX
CTPYKTYPHbIX NnogpasaeneHnis;

7) yTBEpXAeHVMe peKOMeHOYeMblX HOPM MUTaHMs U HOpMaTMBOB obecnevyeHus MSrkum WHBEHTapem
nony4areneun coumaneHbIX ycnyr no ggopMam counanbHOro obCcnyxmBaHums;

8) yTBEpXKAEHME NPMMEPHOTO Nopsaka NpeaoCTaBeEHNs coumanbHbIX YCyrT;

9) yTBepxaeHMe nopsiAka OCYLLEeCTBMEHUS MOHUTOPUHra coumanbHoro obcnyxmBaHus B cybbekTax
Poccuiickon ®epepauuu, a Takke opm JOKYMEHTOB, HEODXOAUMBIX A5 OCYLLLECTBIIEHUSA TaKOro MOHUTOPUHIA;

10) yTBEpPXKAEHE pekoMeHaaLMii Mo (POPMUPOBAHUIO M BEAEHUIO peecTpa MOCTaBLUMKOB COLMANbHbLIX YCIyr
¥ pernctpa nonyyarenei coumanbHbIX YCIyr;

11) yTBEpPXAEHME PEKOMEHOALMI MO OpraHM3aunmn MeXBeA0OMCTBEHHOIO B3aUMOAENCTBUSA UCMOSTHUTENbHbIX
OpraHoB rocygapcTBeHHoW Bnactu cybbektoB Poccunckon ®egepauum npu npegocTaBneHum coumanbHbIX YOy,
a Takke Mpu COAENCTBMM B NPEOOCTaBMEHUN MELMULMHCKON, MCUXONOrM4eckon, negarormyeckon, opuanveckon,
coumnanbHOM NOMOLLM, He OTHOCSLWENCS K coumanbHbiM ycrnyram (coumanbHOM COMpPOBOXAEHMMN) (Jarnee Takke -
coumnansHoe ConpoBOXAEHME);

12) yTBepxaeHue pekoMeHgauun no onpegeneHvio nHAMBMAyansHoM NOTpebHOCTN B coumanbHbIX ycnyrax
nonyyatenemn coumanbHbIX YCNyr;

13) yTBEPXKOAEHME POPMbI 3asiBNIEHUSI O MPEAOCTABNEHMN COLMAnbHbIX YCNyr, NpUMepHoI hopMbl foroBopa
0 NpefocTaBreHUN coumarnbHbIX YCryr, a Takke opMbl MHOMBUAYaANbLHOW NPOrpamMmbl;
(B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-93)

14) yTBepXOeHME nopsiaka HanpaBleHUss rpaxdaH B CTauMOHApHble OpraHuM3auuM  CouuanbHOro
obcnyxmnBaHus Co cneuunanbHbIM CoLuanbHbIM 06CNyXUBaAHNEM;

15) yTBepXAeHUe MNPUMEPHOro MOJIOXKEHUS O ONEeYUTENBCKOM COBETE OpraHu3auuyM coumarnbHOro
obcnyxnBaHus;

16) yTBepxaeHue nopsigka npefocTaBneHnst coumnanbHbIX YCMyr, a Takke nopsgka yTBepXOeHUs nepeyHs
coumanbHbIX YCryr No BMAaM CoUMarbHbIX YCAyr OpraHn3aumsiMm coumanbHoro o6CnyxmBaHus, HaXoasaLWUMINCS B
BeJeHun oeepanbHOro opraHa UCNOMHUTENBHOW BNAacTu;

17) nHble NpegycMOTpeHHbIE HOPMATUBHBLIMU NPaBoBbIMK akTamu Poccuiickon degepaum NONHOMOYNS.

CrtaTtbsa 8. NMonHoMouMA opraHoB rocyAapcTBeHHOM Bnactu cybbektoB Poccuiickon Pepepauuu B
cchepe coumanbLHOro oécnyxmBaHus

K nonHomouMsim oOpraHoB rocygapCTBEHHOW Bnactn cyobektoB Poccuiickon ®epepauumn B cdepe
coumanbHOro o6CnyXnMBaHUsA OTHOCSITCS:

1) npaBoBoe perynupoBaHne M opraHunsauna counaribHOro O6Cﬂy)KI/lBaHl/Iﬂ B cy6be|<Tax Poccuinckon
CDep,epau,MM B nNpeaenax NOJSTHOMOYUN, YCTaHOBJIE€HHbIX HAaCTOALNM CDep,epaanblM 3aKOHOM;

2) onpegeneHue ynosIHOMOYEHHOrO opraHa cybobekta Poccuinickon dPepepaumun, a Takke Mnpu
HeobX0AMMOCTU YNOMHOMOYEHHOW OpraHu3aumu;
(n. 2 B peq. PegepanbHoro 3akoHa ot 14.11.2017 N 324-d3)

3) KoopAMHaLMs AesTENnbHOCTU MOCTaBLUMKOB COLMarbHbIX YCNyr, OBLECTBEHHbIX OpraHM3auuii U UHbIX
opraHu3aLuuii, OCyLLeCTBRSIIOWNX AEATENbHOCTL B cdepe coumanbHoro obenyxuBaHus, B cyobekte Poccuiickon
depepauymuy;

4) yTBEpPXOEHME pernameHTa MeXBeLOMCTBEHHOIO B3aMMOLEWCTBMS OpPraHOB TOCYLapCTBEHHOW BriacTu
cybbekta Poccuiickonn defepaunmm B CBA3M C peanusaumen nonHomoumn cybwvekta Poccuiickon denepauun B
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

cthepe coumanbHOro o6CnyxMBaHus;

5) yTBepxaeHne HOpMaTUBOB LUTATHOW YMCNEHHOCTU OpraHm3aumi coumansHoro obecnyxmnBaHusa cybbekTa
Poccuiickon ®egepaunn, HopMaTMBOB 0b6ecnedyeHnss MArkMM MHBEHTapeM M MMOLaabio XWUMbIX NOMELLEHUA Npu
npeaocTaBneHumn coumarnbHbIX YCNyr yKa3aHHbIMU OpraHn3aumnsamu;

6) yTBEpXOEeHWe HOPM MUTaHUS B OpraHM3auusix coumanbHOro obcnyxuBaHus cyobekta Poccuiickon
depgepaumu;

7) cdopmupoBaHMe W BeAeHWe peecTpa MNOCTaBLUMKOB COLMarbHbIX YCIyr W peructpa nonyvatenen
coumanbHbIX YCNyr;

8) paspaboTka, (uMHaHCOBOe obecneveHWe U peanusauusi pervoHanbHbiX NPOrpaMM  COLManbHOro
obcnyxmBaHus;

9) yTBepxaeHWe 3akoHOM cybbekta Poccunckon ®Pegepauum  nepeyHs  coumanbHbIX  YCR,
NpefoCTaBnseMbIX MOCTaBLUMKAMW COLMAnbHbIX YCMYr, C y4€TOM MPUMEPHOro MepeYHsi CoumanbHbIX YCRyr no
BMOAM coumarnbHbIX YCINyr, YTBEPXOAeMOro B COOTBETCTBMM C MyHKTOM 3 4yacT 1 cTatbu 7 HaCTOSILLEro
depneparnbHOro 3akoHa;

10) yTBEpXAeHne nopaaka npegocraBiieHuUa coumanbHbIX yCNyr NoCTaBlMKaMM coUunarnbHbIX YCIyr,

11) ycTaHoBneHWe nopsgka YyTBEPXAEHWs TapudoB Ha coumarnbHble YCNyrm Ha OCHOBaHUKM NOAYLUIEBbIX
HOpMaTUBOB (PUHAHCMPOBAHWNS COLMAnbHbIX YCNYT;

12) yTBepxOeHve rMopsigka OpraHv3auuu OCYLLIECTBIIEHWUS PErMoHanbHOro rocyAapCTBEHHOrO0 KOHTPOMs
(Hapsopa) B cdhepe coumanbHOro OGCMYXMBaHWA C ykasaHMeM opraHa cybbekta Poccuiickon degepauuu,
YNOMHOMOYEHHOIO Ha OCYLLLECTBIEHNE TaKoro KOHTPOrs;

13) ycTaHoBneHWe MNpefernbHOW BeNWYUHbI CPpedHEAYLIEBOTO 0OX04a ANA NPeoCTaBMEHNUs CoLMarbHbIX
ycnyr 6ecnnaTHo;

14) yTBEepxaeHve pa3mepa nnaTtbl 3a NpeJocTaBreHme coumarnbHbIX YCNYr U Nopsiaka ee B3MaHus;

15) obecneyeHne OecnnaTHOro AocTyna K WMHGOPMauMuM O MOCTaBLMKax couuvanbHbIX — YCNyr,
npefocTaBnseMbIX UMW coLManbHbIX yCryrax, Buaax CouManbHbIX YCMyr, Cpokax, nopsiake u o6 ycnoBusix ux
npegocTaBneHunsi, o Tapudax Ha 3TU ycryru, B TOM 4ucCre Yepe3 cpeacTBa MacCoBOW MHopmauuu, BKMYas
pa3smeLleHne nHpopmaumm Ha omumnanbHbix canTax B cetu "MIHTepHeT",

16) ycTaHOoBNeHe Mep couunansHOW NOAAEPKKM U CTUMYNMPOBaHUSA paboTHMKOB OpraHM3auni coumarnbHOro
obcnyxumBaHus cybbekta Poccuiickon deagepaumy;

17) opraHusaumsi npodeccuoHanbHoro obyyeHusi, npodeccroHanbHOro o6pa3oBaHns U A0MNONHUTENBHOIo
npodeccuoHanbHoro o6pasoBaHusi paboTHUKOB NOCTABLUMKOB CoLMarnbHbIX YCIYT;

18) BegeHne y4yeTa M OTYETHOCTM B cdpepe coumanbHoro obenyxuBaHuss B cybbekTe Poccuiickon
depepauymuy;

19) YCTaHOBJIEHME NopdaKa peanusauun nporpamm B ccbepe couunanbHoro 06CJ'Iy)Kl/IBaHI/IF|, B TOM 4ucne
MHBECTULUMNOHHBLIX NporpamMm;

20) opraHusaumMsi NOOOEPXKM  COUMANbHO  OPUEHTUPOBAHHBIX  HEKOMMEPYECKUX  OpraHu3auun,
6naroTBopuTenen u OobpoBonbLEB (BOJIOHTEPOB), OCYLLECTBISIOWNX OEATENbHOCTb B cdepe coumarnbHOoro
obcnyxumBaHus B cybbektax Poccunckon degepaumm B COOTBETCTBUM C pefeparnbHbiMU 3aKOHAMK U 3aKOHaMK
cybbekToB Poccunckon ®epepaunu;

(B pea. PepepanbHoro 3akoHa ot 05.02.2018 N 15-03)

21) paspaboTka 1 peanu3auus MeponpusaTUin No OPMUPOBAHNIO U Pa3BUTUIO PbiHKA COLMArbHbIX YCIyT, B
TOM YMCHEe NO Pa3BUTUIO HEFOCY4APCTBEHHbLIX OPraHn3aLmMin CoLmnanbHOro 06CNyKUBaHMS;
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

22) paspaboTka 1 anpobaums METOAMK M TEXHOSOMUI B cchepe coumanbHOro o6enyKMBaHus;

23) yTBepxaeHuMe nopsiika MEeXBeOOMCTBEHHOrO B3aUMOLEWCTBMS OpraHOB roCydapCTBEHHOW BRactu
cybbekToB Poccunckon ®enepauum npu npegoctaBneHny coumanbHbIX YCNYr U COLManbHOr0 CONpoBOXAEHNS;

24) yTBEpXOEHWE HOMEHKNaTypbl OpraHuM3auuin coumanbHoro obcnyxuBaHust B cybbekte Poccuiickon
denepaumu;

24 1) co3gaHue ycrnoBun Ans opraHu3auum NpoBeaeHNst HE3aBUCMMOM OLLEHKM KayecTBa YCIoBUA OKa3aHus
YCIyr opraH1saumsiMm coumnansHoro obcnyxmeaHums;
(n. 24.1 BBegeH dPeaepanbHbiM 3akoHOM OT 21.07.2014 N 256-93; B pen. PepepanbHoro 3akoHa ot 01.05.2019 N
91-03)

25) Hble NoNHOMOouMS, NpeaycMoTpeHHble HacToswmMM PefepanbHbiM 3aKOHOM U ApyrMMun doeaepanbHbIMy
3aKoHaMMm.

Maea 3. MPABA U OBA3AHHOCTU NONYYATENEN COLUUANBbHbIX YCNYT
Crtatbs 9. [paBa nonyyaTtenen coumanbHbIX YCRyr
Monyyatenu coumnarnbHbIX YCNyr MMET NpaBo Ha:
1) yBaXWTeNbHOE U N'yMaHHOE OTHOLLEHWE;
2) nony4yeHune BecnnaTtHO B AOCTYNHOW (OpMe MHAOpMauum O CBOWX MpaBax M 06S3aHHOCTAX, BMAax
coumanbHbIX YCNyr, cpokax, nopsigke n o6 ycrnoBusx ux npeaocTaBnieHus, 0 Tapudax Ha 3Tu ycnyrm n ob ux

CTOMMOCTU OnA nony4datena couualbHbIX YyCnyr, O BO3MOXHOCTU Nony4YeHuda 3Tux ycnyr bGecnnaTtHo, a Takke o
NOCTaBLUMKaX counarnbHbIX YCIyr;

3) Bbl60p nocTaBLMKa U NOCTaBLUKOB CcoLMarbHbIX YCIyr;
4) OTKa3 OT npeaocCTaBJsieHNA colnarbHbIX YCIyr;

5) 3awuTy CBOMX MNpaB M 3aKOHHbIX WMHTEPECOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuinckon
denepaumu;

6) yyacTue B COCTaBNEHUN MHONBUAYANbHbIX MPOrpamm;

7) obecneyeHne yCﬂOBVII7I npe6b|Bava B OpraHunsauunax couunanbHOro O6Cﬂy)KVIBaHI/IFI, COOTBETCTBYHOLNX
CaHNTapHO-TUTMEHNYECKNM Tpe6OBaHMFIM, a TaKkke Ha Hagnexawimmn yXon;

8) cBobGoOHOE nocelleHne 3akOHHbIMW MpeacTaBuTensMu, agsokataMmu, HoTapuycamu, nNpeacTaBUTensaMu
0O6LLECTBEHHBIX U (MMM) WHbIX OPraHM3auWin, CBSILLEHHOCMYXMUTEMNSMWU, a TakkKe POACTBEHHMKAMU U OpYrumu
nMuamu B IHEBHOE U BEYEPHEE BPEMS;

9) coumnanbHOe ConpoBOXaeHNe B COOTBETCTBUM CO cTaTben 22 HacTosdlero ®efepanbHOro 3akoHa.
Cratbsa 10. O6s3aHHOCTM NonyyaTenen coumnanbHbIX ycnyr

Monyyatenu coumanbHbIX yCnyr 00s3aHbI:

1) npegocTaBlidATb B COOTBETCTBUN C HOPMATUBHBLIMU NMPaBOBbIMU akTaMn cy6be|<Ta Poccunckon CDep,epaLu/lM
cBeaeHna n DOKyMeHTbl, HeobxoauMmble Ansi npenocTtaBfieHna counanbHbIX YCIyT,

2) CBOEBPEMEHHO MH(OPMUPOBATL MOCTABLUUKOB COLMAnbHbIX yCryr 00 M3MeHeHuM O6CTOATENbCTB,
obycrnoBnuearoLwmx NnoTpebHOCTb B NpeaoCcTaBreHny CoumarnbHbIX YCNyT;

3) cobnogaTb ycnoBua gorosopa O npenocrtaBlieHNN couualnbHbIX yCnyr, 3akKint4YeHHOro ¢ noCctaBLUMKOM
coumanbHbIX ycnyr, B TOM 4Yucrne cBoOeBpeMEHHO U B MNMOJIHOM obbeme onnaymBaTb CTOMMOCTb npenocTaBi1eHHbIX
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"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenms: 29.08.2023

coumnarnbHbIX YCIyr npu nx npegocrtasiieHnn 3a nnaty Ui 4aCtu4yHyro nnarty.

Mnasa 4. NPABA, OBA3AHHOCTU N UHOOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUANBHbLIX YCNYT

Crtatbs 11. paBa nocTaBLWMKOB coLManbHbIX YCIyr

1. MocTaBLwmMKM coumanbHbIX YCIyr UMET NpaBo:

1) 3anpawmBaTtb COOTBETCTBYHOLUME OpraHbl FOCyﬂ,apCTBEHHOVI BflaCctn, a TakKkKe opraHbl MeCTHOro
camoynpaBlieHna w”n nonydatb OT YKa3aHHbIX OpraHoB VIHCpOpMaLI,VIIO, H606XOD,VIMy}O ana  opraHum3aumm
coumnarnbHOro OGCJ’Iy)KVIBaHVIﬂ;

2) oTkasaTb B NpeaoCTaBreHnn coumanbHOM YCryry nofyyatento coumarnbHbIX YCryr B Criydyae HapylleHus
MM YCMNOBWI AOroBopa O NPEAOCTaBIEHUN COLMArnbHbIX YCMYr, 3aKMOYEHHOro ¢ nonyyaTtenemM coumanbHbIX ycnyr
UMK ero 3aKoHHbIM MpefcTaBUTENEM, a Takke B cryvae, nNpefyCMOTPEHHOM 4YacTbio 3 cTaTbu 18 HacTosiero
depneparnbHOro 3akoHa;

3) BbITb BKNIOYEHHLIMU B PEECTP NMOCTaBLLMKOB coumanbHbIX yenyr cydbekta Poccuiickon Pegepaunm;

4) nonyyaTb B TeyeHMe OBYX pabouux AHEN MHGOPMauMo O BKIOYEHUN UX B NepeveHb PeKoMeHOyeMbIX
MOCTaBLLMKOB coLMarnbHbIX YCIyT.

2. MocTaBLWMKK coumanbHbIX YCNyr BNpaBe MpefoCTaBnsATb rpaxaaHam Mo UX XenaHwuio, BblpaeHHOMY B
MUCbMEHHOW WM 3NEKTPOHHON hopMe, AOMNONMHUTENbHbBIE coLMarnbHble YCryri 3a nnary.

Cratba 12. O653aHHOCTM NOCTABLMKOB COLMarbHbIX YCIyr

1. MNocTaBLymMKKN coLmanbHbIX yCryr 0653aHbl:

1) OCyWEeCTBNSATbL CBOK AEeATENbHOCTb B COOTBETCTBUM C HacToswmm depepanbHbiM 3aKOHOM, ApPYrUMu
denepanbHbIMM  3aKOHAMW, 3aKOHAaMM UM UHLIMW HOPMAaTMBHLIMW NPaBOBLIMU akTaMu cybbekta Poccuiickoi
depepauymuy;

2) npeaocTtaBlidTb  couuarnbHble  yCnyru nonydartendamMm couumalnbHbIX ycnyr B COOTBETCTBUM C
nHaneunagyanbHbIMU NporpaMmMmamMun U ycrnoBuaMn OOroBopoB, 3aKIMKYEHHbIX C nolyvYatendamMun couunanbHbIX yCnyr
NMnn nx 3aKOHHbIMU NpeancrtaBnUTeNAMn, Ha OCHOBaHUN Tpe6OBaHMVI HacTodLlero Cbep,epaanoro 3aKOHa;

3) npegocTaBnATb CPOYHbIE COLMarnbHbIe YCIyrn B COOTBETCTBUM CO cTaTbel 21 HacTosiwero ®eaepanbHOro
3aKOHa;

4) npenocTaBATb fecnnatHo B ﬂ,OCTyrIHOVI (bopme nony4yarendam couualbHbIX yCnyr unn nx 3aKOHHbIM
npeacraBuUTeNAam MH(bOpMaU,I/IPO 00 unx npaeax n 06513aHHOCTSX, O BUAax coumanbHbIX ycnyr, Cpokax, nopsaake n 00
ycnosuAax nx npenocrtaerieHnd, o Tapwcbax Ha 3Th yCnyrn u 06 ux ctommocTu ans nony4yarena counanbHbIX yCnyr
nnbo 0 BO3MOXXHOCTU nony4yatb nx GecnnarHo;

5) ncnonb3oBaTb MHGOPMALMIO O MoSyyaTensax CoumarnbHbIX YCyr B COOTBETCTBUM C YCTAHOBIEHHbIMU
3akoHogartenscTBoM Poccuiickon Peaepaumm o NnepcoHanbHbIX AaHHbIX TPEOOBaHMAMM O 3aLLMTE NEPCOHAasbHbIX
OaHHbIX;

6) npepocTaBnATb YNOMHOMOYEHHOMY opraHy cybwbekta Poccuiickon Pepepaumm MHbopmaumio ans
dopMMpoBaHUSA perncTpa nonyvaTenein coumanbHbIX YCIyr;

7) OCYyLLEeCTBNATb CoLManbHOe CONPOBOXAEHME B COOTBETCTBUMN CO cTaTben 22 HacToswero ®egepanbHoro
3aKOHa;

8) obecneunBaTtb nonyyartendam couunarnbHbIX YyCnyr coOencTeme B npoxoxXxgeHun MeOnKo-coumanbHom
QKCMNEePTN3bI, I'IpOBODMMOVI B YCTaAHOBJIEHHOM 3aKOHOAATElIbCTBOM Poccuiickon CDe/J,epau,MM nopagke
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

Cpe,Cl,epaJ'leblMVI yypexaeHnamm MeAnKo-counanbHom QKCNEPTU3bI;

9) npegocTaBnaATb NonyyYyaTensam coumnarnbHbIX YCryr BO3MOXHOCTb MOMb30BaTbCs yCryramu CBsi3u, B TOM
yucrne cetn "VIHTepHeT" M ycnyramu MOYTOBOW CBSI3W, MPU MOMYyYEHUM YCRyr B OpraHumsaumsix coumanbHOro
obcnyxumBaHus;

10) BbIOENATb Cynpyram, MPOXWBAKOWMM B OpraHuM3auuM coumanbHOro OGCnyXXVBaHWS, W30NMpPOBaHHOE
XXuroe nomeLleHne Ans COBMECTHOIO NPOXMBAHUS;

11) obecneunBaTb NonyvyatensaMm couunasnbHbIX YCAyr BO3MOXHOCTb CBOOOAHOrO MOCELeHNa nx 3aKOHHbIMMU
npeacTaBuMTeENsAMU, aaBoKaTamu, HoTapuycamu, npeacraBuTensMyM OOLLECTBEHHbIX U (UMW) MHBLIX OpraHusauumn,
CBSILLLEHHOCNY>XMTENAMM, a TakKe POACTBEHHUKAMN 1 APYTMMW NULaMM B JHEBHOE U BeYepHee Bpems;

12) obecneunBatb COXPaHHOCTb JINYHbIX BELLeN N LeHHOCTEN nonyanenePl coumnarnbHbIX yCnyr;

13) ucnonHATL MHblEe 0BA3aHHOCTU, CBHA3aHHbIE C peanu3auMen npas noryyaternen counanbHbIX YCryr Ha
coumnansHoe obcnyxnsaHue.

2. MNocTaBLLUmMKM coumanbHbIX ycnyr npu okasaHmun counarnbHbIX YCIyr He BripaBe:

1) orpaHnymBaTth Npaea, cBOOOAbI M 3aKOHHbIE MHTEPECHI NonyyaTenen coLnanbHbIX YCIyr, B TOM YMcrne npu
MCMONb30BaHMN NEKapCTBEHHbIX NpenapaToB AN MeAULMHCKOro NPUMEHEHUS;

2) NPUMEHSATb (PU3MYECKOE UMK MNCKUXOSIOTMYECKOEe HacumnvMe B OTHOLLUEHMW nonyyaTternei coumarnbHbIX YCRyr,
fonyckaTb Ux ockopGneHue, rpy6oe obpalleHne ¢ HUMK;

3) nomewartb AeTen-MHBanNWMAoOB, He CTpagalowwmx MCUXMYECKMMU PacCTPOMCTBaMW, B CTauUOHapHbie
opraHm3aumm  coumanbHOro  oBcCnyXuBaHWs, MpefHasHadYeHHble Ans  geTer-uHBanugos,  CTpajaromnx
NMCUXNYECKMMM PacCTPONCTBaMu, 1 HAOBOPOT.

Cratba 13. UHdopmaLMOHHAsA OTKPbLITOCTb MNOCTaBLUNMKOB COLManbHbIX YCRyr

1. MocTaBLLmMKM coumanbHbIX yenyr opMupytoT obLweaocTynHble MHPOPMaLUMOHHbIE pecypchl, cogepaliue
nHdOopMaLMI0 0 AESATENbHOCTU 3TUX MOCTAaBLUMKOB, M obecrneynBaloT JOCTYN K AaHHBbIM pecypcaM nocpeacTBOM
pasMeLLleHnsa UX Ha MH(POPMaLMOHHLIX CTeHAAxX B MOMELLEHMAX MOCTaBLUMKOB CoLUMarnbHbIX YCryr, B CpeacTBax
mMaccoBon WHdopmauuu, B cetn "VIHTepHeT", B TOM 4ucne Ha oduumansHOM cavTe opraHusaumu coumaribHOro
obcnyxmBaHus.

2. MNocTaBLUmMKM coumanbHbIX ycnyr obecneunBatoT OTKPbITOCTb 1 OOCTYNHOCTb I/IHd)OpMaLJ,I/IVIZ

1) o gaTe rocygapCTBEHHON pernctpaumm, 06 yypegutene (yupeauntensx), 0 MecTe HaxoxXaeHus, unmnanax
(Mpu nx Hanu4um), pexume, rpacdmke paboTbl, KOHTAKTHLIX TenedoHax 1 06 agpecax ANEeKTPOHHOW NOYTHI;

2) O CTPYKTYpe u 006 OopraHax ynpasneHua opraHmsaumm counasrnbHOro OGCﬂy)KI/IBaHI/IFl;

3) o dopme coumanbHoro oBGCNYXMBaHUA, BMOAX CoUManbHbIX Ycnyr, nopsake M o6 YCrnoBUSX WUX
NpeaocTaBreHus, 0 Tapudgax Ha couunanbHble YCryru;

4) O YMCNEHHOCTX Mofy4vaTenen couuanbHbIX yCryr no ¢gopmam coumnanbHOro obcrnyxXuBaHus M Bugam
coumanbHbIX YCRyr 3a cyeT OwpKeTHbIX acCurHoBaHwunm OrogkeToB cybbekToB Poccunckon depepaumm u B
COOTBETCTBMU C JOFOBOPaMM 3a CHET CPEACTB (hU3MUECKUX NUL, 1 (UNN) IOPUANYECKMX NULL;

5) o pykoBoautene, ero 3amecTuTensx, PykoBoauTensax unuanoB (Mpy MX Hanuumm), O NepcoHarbHOM
coctaBe paboTHMKOB (C yKa3aHUEM C MX Corflacus ypoBHsi obpa3oBaHusi, KBanvdukalmm n onbita paboTsl);

6) O MaTepualibHO-TEXHUYECKOM obecneyeHnn npenocrtaBlieHna  couualnbHbIX  yCnyr (HaJ'II/ILII/Ie
OGOpy,D,OBaHHbIX nomMeLleHnn ans npeaocTtaBlieHnAa couunarnbHbIX YyCcnyr, B TOM 4uUcne onbnunotek, obbekToB
cnopTa, Hanndne cpeancrtsB 06y'-IeHMF| n BOCNUTAHWUA, YCNOBUA NUTAHUA WU obecneyeHune OXpaHbl 300pO0BbA
nonyaneneﬁ counanbHbIX yCcnyr, OOCTyN K MH(*)OpMaLI,MOHHbIM cucreMmam B ccbepe couunanbHoro OGCJ’Iy)KMBaHMFl n
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cetn "MHTepHeT");

7) 0 konu4yecTBe CBOBOAHLIX MECT AN Npuema nonydyarenen coumanbHbIX yenyr no popmam coumanbHOro
obcnyxumBaHus, UHaAHCUpPYEMbIX 3a CYEeT Ol[KeTHbIX accurHoBaHun O6rompkeToB cybbektoB Poccuiickon
degepaumn, a TaKke OonnavMBaemMbiXx B COOTBETCTBUM C AOroBOpamMu 3a CYeT CPeAcTB hU3Mdeckux nuuy u (Mnu)
IOPUANYECKUX NUL;

8) 06 obbeme npeOoCTaBMsiEMbIX COLMAsbHbIX YCMyr 3a cyeT OlmKeTHbIX accUrHoBaHuin GroaKeToB
cyobekToB Poccuiickoii ®egepaumm v B COOTBETCTBMU C AOrOBOPaMM 3a CYET CPeAcTB (M3NYECcKMX nuu, 1 (1nm)
HOPUANYECKUX UL

9) 0 HaNU4YMM NULIEH3UIN Ha OCYLLECTBIIEHNE OEATENBHOCTY, Noanexallen NMueH3npoBaHNI0 B COOTBETCTBUN
C 3akoHopaTenbcTBOM Poccuickon Pegepaumu;

10) 0 (hMHaAHCOBO-X035MCTBEHHOW AEATENBHOCTY;

11) 0 npaBunax BHYTPEHHEro pacrnopsgka Ans nonyyatenen coumanbHblX YCMyr, npasBunax BHYTPEHHEro
TPYOOBOro pacnopsiaka, KonneKkTMBHOM AOrOBOpE;

12) 0 HanMuuM npegnucaHuii OpraHoB, OCYLLECTBNSIOWIMX TOCYAapCTBEHHbIM KOHTpONb B cdepe
coumanbHoro o6CnyxMBaHmus, 1 OTYETOB 00 MCMONMHEHWUN YKasaHHbIX NpeanucaHnii;

12.1) 0 npoBeaeHNM HE3aBMCMMOWN OLLEHKN KayecTBa YCrOBU OKa3aHUs YCryr opraHM3aunsiMym coumarnbHOro
obcnyxmBaHusi, KoTopasi onpeaensaeTca ynonHOMOYeHHbIM heaepanbHbIM OpraHOM UCMOMHUTENBHOW BRacTy;
(n. 12.1 BBegeH deaepanbHbiM 3akoHoM oT 21.07.2014 N 256-93; B pen. PenepansHoro 3akoHa ot 01.05.2019 N
91-93)

13) o6 wHOM wHpopmaumn, KoTopas pasmellaeTcs, OnyGrMKOBLIBAETCA MO PELUEHUI0 MOCTaBLUMKA
coumanbHbIX YCnyr u (Mnu) pasmelleHme, onybnmkoBaHMe KOTOPOW ABNATCHA 00s13aTeNbHbIMYM B COOTBETCTBUM C
3akoHogartenscTBoM Poccuickon depepaumm.

3. MHdopMaumsa v OOKyMEHTbI, yKa3aHHble B 4acTu 2 HacTosilen cTaTbW, nopnexart pasMeLleHuo Ha
ocdmuManbHOM calTe nocTaBliMKa coumanbHbiX ycrnyr B cetu "MHTepHeT" n OBGHOBNEHMIO B TeYEeHWEe LEeCATM
pabounx OHEeM co AHSA UX CO3L4aHusl, MOMyYeHWUs UMM BHECEHUS B HUX COOTBETCTBYIOLUX M3MEHEHWN. [opsigok
pasMelleHnss Ha oduuManbHOM caiTe MocTaBLiMKa coumanbHbiX ycnyr B cetu "MHTepHeT" M OGHOBMEHWs
WHpopmaumm o6 3TOM MOCTaBLMKE (B TOM 4YUCME COAEPXaHMEe yKasaHHOM uHdopmauun n dopma ee
NpeaoCTaBneHns) yTBEPKAAETCS YNONMHOMOYEHHbBIM hefeparibHbIM OpraHOM UCMOMHUTENBHOW BNACTW.

4. YTtpatun cuny. - ®egepanbHblil 3akoH oT 05.12.2017 N 392-03.
Maea 5. NTIPEOOCTABJIEHUE COLUUAINIBHOIO OBCNYXMUBAHUA
Crtatbs 14. OGpalleHue o NnpefocTaBeHUN coumnanbHOro o6cnyXKuBaHus

OcHoBaHMeM [nsi pacCMOTPEHMs BOMpoca O NPefoCTaBNEHMM COLUManbHOroO OOCNyXMBaHWUS SBMNSIETCH
nogaHHoe B NMUCbMEHHOW UNKU 3NEKTPOHHOM hopMe 3asBreHne rpaxgaHuHa unm ero 3akoHHOro nNpeacTaBuTens o
NnpeaocTaBneHMn coumanbHoro obcnyxmeaHusa nubo obpalleHrne B ero MHTepecax MHbIX rpaxpaH, obpalleHue
rOCy4apCTBEHHbIX  OpPraHoB, OPraHoB  MECTHOr0  CaMOYMpaBlieHUs,  OOLWECTBEHHbIX  0ObeauMHeHUn
HEMNoCpeaCTBEHHO B YMOSTHOMOYEHHLI opraH cybbekta Poccunckon depepaumm unu  ynosiHOMOYEHHYH
opraHmsaumo nmbo nepefaHHble 3asiBNeHne unm obpalleHne B paMkax MEXBEAOMCTBEHHOIO B3aMMOAENCTBUS.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Crartba 15. Mpu3HaHue rpaxaaHMHa HY)XXAaOWMMCS B COLManbLHOM 06CnyXuBaHUN

1. Fpa>|<,u,aH|/|H npn3HaeTCcAa HyXaawwunmca B counalibHOM OGCﬂy)KMBaHMM B Chy4ae, ecinn CylwecCTBYT
cnepywouimne obcToaTenbcTBa, KOTOpbIe yXyaLlalT Ui MOryT yxXyalLlinTb YCIOoBUA €ro XXnsHegeAaTeslbHOCTU:

1) nonHaa mnn 4YacCctuyHaa yTtparta CNocoBbHOCTN NGO BO3MOXKHOCTU OCYyLLEeCTBIATb CaMOO6CJ'Iy>KI/IBaHMe,
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CaMOCTOATENTIbHO nepenBuraTbCA, obecrneynBaTb OCHOBHbIE >XM3HEHHbIE I'IOTpEGHOCTI/I B cuny 3aboneBaHus,
TpaBMbl, BO3pacTa Uin Hann4imna nHiBanngHoCTH;

2) HanuMuMe B CeMbe WHBanNuaa wunv WMHBanuaoB, B TOM yucne pebeHka-uHBanuaa wnv geTen-MHBanuaos,
HY>KOALLUXCS B MOCTOSIHHOM NOCTOPOHHEM YXOAE;

3) Hanuune pebeHka unu pOetein (B TOM YuUCNe HaXOOALIMXCA oA, OMeKoW, MoneynTenscTBoMm),
UCMbITLIBAIOLLMX TPYAHOCTM B COLManbLHOW aganTaumu;

4) oTcyTCTBME BO3MOXHOCTU obecneyeHus yxoga (B TOM 4MCNe BPEMEHHOrO) 3a MHBANuAoM, pebeHkom,
OeTbMU1, a Takke OTCYTCTBME MONEYEeHUs Haa HUMK;

5) Hanun4ne BHyTpVICGMeVIHOFO KOHCpJ'IVIKTa, B TOM 4ucne C nudamun C HapKOTI/I‘-IeCKOIZ U ankoronbHom
3aBMCMMOCTbIO, nnuamun, MMerwnmMmmn npuctpactmne K a3apTtHbiM uUrpam, nmuamum, ctpagarolwmMm nCUNXm4eCKknummn
paCCTpOIZCTBaMVI, Halnn4ne Hacumnumsa B CeMbe;

6) oTCyTCTBME ONpeaeneHHOro MecTa XUTenbCTBa, B TOM YMCne y nuua, He AOCTUrLLero Bo3pacra gsaauatm
Tpex neT u 3aBepLumBLLEro npebbiBaHne B OpraHusaunm ansa geTen-cupoTt n AeTen, ocTaBlumxcs 6e3 noneyeHus
poauTtenen;

7) oTcyTcTBME paboThl N CPEACTB K CYLLECTBOBAHMIO;

8) HanmuyMe WHbIX OBCTOATENbLCTB, KOTOPbIE HOPMATMBHLIMW NPAaBOBLIMU akTamu cybbekta Poccuickon
denepaumn Npu3dHaHbl yXyaLWaoLWmMMy U COCOBHBIMN YXYALUWUTL YCNOBUS XU3HEOEATENbHOCTU rpaxaaH.

2. YNOnMHOMOYEHHbI opraH cybbekta Poccuiickon ®Pepepaumm wnmM  ynorHOMOYEHHast opraHuM3auums
NPUHUMAIOT peLleHne O NPU3HAHMU rpaxaaHvHa HyXaalwumcs B coumansHoM obcnyxusaHum nubo o6 oTkase B
coumnansHOM OBCnyXMBaHWUM B TedeHue NATU paboumx gHen ¢ gaTbl nogadn 3assreHuns. O NpUHATOM peLleHum
3asgBuTEeNb MHAOPMUMPYETCA B MNWCbMEHHOW WNW 3MNeKTPOHHOW dhopme. PeweHne 06 okasaHWM CPOYHbIX
coumnanbHbIX YCNyr NPUHUMaeTCs HEMeANEHHO.

(8 pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. PewweHune 06 oTkase B coumanbHOM 06CyXMBaHUN MOXET ObITb 00anoBaHo B cyaebHOM nopsake.
Cratba 16. UHanBuayansHas nporpaMmma

1. VHguBmayansHas nporpaMmma SBNAeTcd [OKYMEHTOM, B KOTOPOM YKa3aHbl ¢popma coumanbHOro
obcnyxuBaHus, BUAbl, 06bEM, NEepMOgUYHOCTb, YCNOBMUS, CPOKM MPefoCTaBreHns coumarnbHbIX YCNyr, nepeyeHb
pekoMeHayeMbIX MOCTaBLUMKOB coumarnbHbIX YCNyr, a Takke MeponpusaTus Mo couuaribHOMY COMNPOBOXAEHMIO,
ocyLlecTBMNsieMble B COOTBETCTBUM CO CTaTben 22 HacTosAwero PegepanbHOro 3akoHa.

KoHcynbTaHTlnoC: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 1.1 cT. 16 gencTByeT B OTAeNbHbIX cybbekTax P®, nepeyeHb KOTOPbIX
yTBepxaaetcs NpasutenscteBom PO B cootBeTcTBUM € Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-03.

1.1. B cny4yae npuHATMSA OpraHoM rocyaapcTBeHHoOW Bnactu cybbekta Poccuickon ®egepaunn pelieHns ob
OpraHusaumm okKasaHusi roCyAapCTBEHHbIX (MyHMUMMAnNbHbBIX) YCryr B couumanbHOW cdepe, MNPUHSTOrO B
COOTBETCTBMM C YacTbto 3 cTaTtbk 28 PenepansHoro 3akoHa "O rocygapcTBeHHOM (MyHULMNANbHOM) COLManbHOM
3aKa3e Ha OKal3aHuMe roCydapCTBEHHbIX (MyHMUMNAnbHbLIX) YCnyr B couuwansHow cdepe”, uHaMBuayanbHasi
nporpaMma MCnonb3yeTcs Kak couuasnbHbli cepTudmkat Ha MonydeHuMe rocyAapCTBEHHOW (MYHULMMANbHON)
yCryru B coumarnbHom ciepe.

(vyacTb 1.1 BBegeHa depgepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. WHguBugyanbHas nporpamma COCTaBMSETCS WCX0As W3 NOTPeGHOCTM rpadaHWHa B couManbHbIX
ycryrax, nepecmMaTpvBaeTcsl B 3aBUCUMOCTU OT U3MEHEHUS 3TOW NMOTPEeBHOCTU, HO He pexe YeM pas B Tpu roaa.
MepecMoTp WMHAMBMAOYaANbHOW MPOrPaMMbl  OCYLLECTBRSIETCS C  YY4ETOM pe3ynbTaToB  peasiM3oBaHHOW
UHOMBMAYANbHOW NPOrpaMMbl.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

3. MH,EI,VIBI/I,EI,yaJ'IbHaFI nporpaMma  Ogna  rpaxpgaHmHa WM ero  3akOHHOro npeacrtaButenda  uMeeT
peKOMeH,CI,aTeJ'IbeIVI XapakTtep, Aand noctaBlumKa counarbHbIX yCnyr - obsi3aTenbHLIN Xapakrep.

4. VHguBuayanbHas nporpaMma COCTaBnsieTCA B ABYX 9K3eMmnndpax. IK3eMnnap WHAMBUOYanbHOW
nporpamMmsbl, NOANUCAHHbLIA YNONMHOMOYEHHBIM OopraHoM cybbekTa Poccuiickon degepaumm unm ynoriHOMOYEHHOM
opraHusaumen, nepefaeTca rpaxgaHuHy Unu ero 3akOHHOMY MpPeACTaBUTEN B CPOK He Bonee yem pgecatb
pabounx AHEN Co OHS Nodauu 3asiBMeHUst rpaXgaHuHa O NpeaocTaBieHun coumanbHoOro obcnyxusaHuns. Bropon
3K3eMNNsp UHAMBUAYANbHOW NPOrpaMMbl OCTAaeTCs B YNOTHOMOYEHHOM opraHe cybbekTa Poccuiickon ®egepauun
UNu B YNONHOMOYEHHOW OpraHm3auum.

(B pea. PegepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnyyae nameHeHnst MecTa XUTenbCTBa nonyyaTensd couunanbHblX YCRyr MHAMBMAyanbHas nporpamMmma,
COCTaBMEHHaA MO MNpPexHeMy MECTY XWUTerNbCTBa, COXPaHSIET CBOE OEeNCTBME B ODbeme MepeyHsi coumarbHbIX
yCrnyr, ycTaHoBneHHoro B cybwbekte Poccuiickonn depepaumm no HOBOMY MECTY XUTENbCTBA, A0 COCTaBMEHUSA
WHOUBMAYANbHOMW MNpOrpaMMbl MO HOBOMY MECTY XXWUTENbCTBA B CPOKUM M B MOPSIAKE, KOTOPbIE YCTaHOBIEHbI
HacToSLLEN cTaTbeNn.

Ctatbsa 17. oroBop o NpeaocTaBlieHUN coumnanbHbIX yCnyr

1. CoumanbHble YCnyrM npedoCTaBMAOTCS PaXOaHWHY Ha OCHOBaHWMKM [OroBopa O NpefocTaBeHnu
coumanbHbIX YCyr, 3aKo4YaeMoro Mexay nocTaBLUMKOM COLMarbHbIX YCYr U rpaXaaHUHOM MIN €ro 3aKOHHbLIM
npeacTtaBMTeENeM, B TeYeHWe CYTOK C AaTbl NpeAcTaBfeHns WHAMBMAYanNbHOW MNporpamMMbl  MOCTaBLUUKY
couuanbHbIX YCryr.

2. CyLLl,eCTBeHHbIMVI ycnosuAmMmn goroeopa O npenoctaBlieHnn couuarnbHbIX YCNyr ABIAKTCA MOJIOXKEHUA,
onpeneneHHblie MHD,MBMﬂyaﬂbHOVI HpOFpaMMOVI, a TaKke CTOMMOCTb couualibHbIX YyCnyr B cCliydae, €C/in OHU
npenocTaBATCA 3a niaty Ui 4YaCctu4Hyro nnarty.

3. OTHOWeEHMS, CBA3aHHbIE C UCTIONHEHWEM AOroBopa O NpegoCcTaBieHnn coumanbHbIX YCyr, perynupyoTcs
B COOTBETCTBMM C 3akoHoAaTenbcTBom Poccuickon ®egepauun.

Crtatbs 18. OTKa3 oT coumnanbHOro 06¢CNyXMBaHusA, coumanbLHON ycnyru

1. Fpa>i<,£1aH|/|H WX ero 3aKOHHbIN npencraBuTeElNb UMEET NpaBO O0TKa3aTbCA OT couualribHOro 06CJ'Iy>KVIBaHI/IF|,
counanbHon ycnyru. Otkas O(bOpMJ'IFIeTCFI B MUCbMEHHOM cbopme M BHOCUTCA B nHOMBUAYyalribHYH nporpamMmmy.

2. OTtka3 nonyyaTensa couuanbHbIX YCNYr WAW €ero 3akOHHOro MnpeacTaBuTenst OT  couuanbHOro
obcnyxmMBaHus, coumanbHOM yCnyrn ocBobOXAaeT YyNOMHOMOYEHHBIN opraH cyobekta Poccunckon ®epepauun un
MOCTaBLUMKOB COUManbHbIX YCIyr OT OTBETCTBEHHOCTM 3a MpefoCTaBfeHne couuanbHOro obcnyxumBaHus,
coumanbHoOn ycnyru.

3. MpaxgaHuHy unu nony4vaTento coumarnbHbIX YCNyr MoOXeT ObiTb OTKa3aHO, B TOM YMCME BPEMEHHO, B
npenocTaBneHnn coumarnbHbIX yenyr B (0opMe coumanbHOro obcrykMBaHusl Ha AOMY, UMM B MOMyCTaLMOHApPHOWN
dopme, unm B ctaunoHapHon hopMe B CBA3M C HaANMYMEM MEOAULMHCKUX MPOTMBOMNOKa3aHUI, NepeyvyeHb KOTOPbIX
yTBEpXaaeTca deneparnbHbIM OpraHoM UCMOSTHUTENBHOM BMNACTW, OCYLLECTBASOWMM YHKUUN NO BbipaboTke u
peanu3aunm rocyaapCTBEHHOW MOSIMTUKUN M HOPMATMBHO-NPaABOBOMY PErynmpoBaHuio B cdhepe 30paBoOOXPaHEHNS.
Takon OTKa3 BO3MOXEH TOSIbKO MPU Hannymm COOTBETCTBYIOLLEro 3akmoYeHUsa YNOSIHOMOYEHHON MeaULMHCKON
opraHuMsauuu.

(B peq. PegepanbHoro 3akoHa ot 19.12.2022 N 553-03)

4. TpegocTaBneHue coumanbHbIX Ycnyr B OpMe coumanbHOro OOCMyXMBaHWA Ha AOMy, wnv B
nonycraumoHapHon c¢opme, unu B CcTauMoHapHon ¢opme BO30OHOBNSETCA MOCne MOMyYeHUss 3akniyeHUs
YNOSTHOMOYEHHON MEeAVLMHCKON opraHusaumMm o6 OTCYTCTBMM MEAMLMHCKMX MpPOTUBOMOKa3aHWW, yKa3aHHbIX B
yacTu 3 HacTOSLLEN CTaTbM.

(vacTb 4 BBegeHa PegepanbHbIM 3akoHOM OT 19.12.2022 N 553-$3)

5 B cnyyvyae, ecnn rpaxgaHuHy unu nonydyarteni couunalnbHbIX YCnyr OTKa3aHO B MNpenocrtaBlieHUU
coumanbHbIX ycnyr B d)opme couunanbHoro O6CJ'Iy)KI/IBaHMF| Ha OoMmy, unm B I'IOJ'IyCTaLIMOHapHOVI cbopme, mnnm B
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?;ipﬁ'le‘f:;gb& 32%'(2%*3 OT 28.12.2013 N 442-03 [okymeHT npepoctasneH KoHcynbTaHTI0C

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenms: 29.08.2023

cTauMoHapHon copMe B CBSI3M C HannuMem MeAUMLUMHCKMX MPOTMBOMOKa3aHWA, MOCTaBLUMKN COLManbHbIX YCryr
MHPOPMUPYIOT MEAULMHCKYIO OpraHu3aumio Nno MeCTy XUTENbCTBa rpaxdaHuHa Unu nosnydvaTtens coumnanbHbIX
yCIyr 0 He06XOAMMOCTU OKa3aHUA eMy MeAMLIMHCKON NMOMOLLM, B TOM YnCIie MEAULMHCKOro HabnoaeHus.

(vyacTtb 5 BBegeHa ®enepanbHbiM 3akoHOM oT 19.12.2022 N 553-93)

Mnaea 6. ®OPMbl COLIMANIBHOIO OECNYXUBAHWUA, BUObI
COUMAINDBbHBIX YCIYT

Crtatbs 19. DopMbI coLManbLHOro o6cnyxusaHus

1. CoumanbHble ycryrm NpeaocTaBnsoTCa X nonyyarensam B popme couunanbHOro o6CnyxmBaH1s Ha 4OMY,
Unu B nonyctaumoHapHon copme, Unu B ctaumoHapHon dopme.

2. CoumanbHble ycnyrm B nonycraumoHapHon hopMe MpefoCcTaBnsAlTca UX nonyvatensm opraHusauunen
coumnansHoro obcnyxMBaHus B onpeaeneHHoe BpemMsl CYTOK.

3. CouunanbHble ycrnyrm B CTauMOHapHOW chopMe NpedoCcTaBnAlTCA WX Monydyatensam npu NOCTOSIHHOM,
BPEMEHHOM (Ha CpOK, OMpedeneHHbI WHOMBMAYaANbHOW MNporpaMMon) unu nATUAHEBHOM (B Hedento)
KPYrMOCYTOYHOM TMPOXMBaHWM B OpraHM3aumMu coumanbHoro obcnyxkuBaHus. MonyyaTenu couumarnbHbIX YCryr B
cTauuMoHapHoi oopme o6ecneumBatloTCs XUIbIMKU NOMELLEHUSIMU, a Takke NMOMELLEHUAMW AN NpeaoCTaBeHns
BMOOB coumarnbHbIX YCNyr, NpeayCMOTPEHHbIX NMyHkTaMu 1 - 7 ctatbk 20 HacToswero ®eaeparnbHoro 3akoHa.

4. Mpw npegocTaBneHnn coumanbHbIX YCryr B nofycTauMoHapHOW hopMe MM B CTauuoHapHow dopme
AOIMKHbI ObITb 06ecneyeHsbi:

1) BO3MOXHOCTb COMPOBOXAEHUSA nonyvaTens couunanbHbiX YCNyr MNpu nNepeaBuwkeHun Mo Tepputopun
opraHudaumm coumnarnbHoro O6CJ‘Iy>KI/IBaHVI$|, a Takxe npu nonb3oBaHUM ycnyramun, npegocrtaBiideMbiMU Takomn
opraHusauuen;

2) BO3MOXHOCTb AN CaMOCTOATENbHOrO MNEpPEeABWXKEHUA MO TeppuUTOpMM OpraHu3aumMm CcouuanbHoOro
obcnyXuMBaHus, BXo4a, BbiIxoda M NepemMeLLeHns BHYTPU Takow opraHm3aumm (B TOM 4uicne Ons NepenBukeHnst B
Kpecrnax-komnsickax), Ons oTAbixa B cuasyem MOMOXEHWW, a Takke OOCTYNMHoe pasmelleHne obopyaoBaHust U
HocuTenen nHdopmMmauuu;

3) nybnupoBaHMe TEKCTOBbIX COOOLLEHMI TONOCOBbIMU  COOOLLEHUAMK, OCHAaLleHWe opraHuM3auuun
coumanbHoro obcnyXnBaHusa 3HakaMu, BbINOSIHEHHbIMU penbedHO-TOYEeYHbIM WpUdToM Bpanns, o3HakoMneHne ¢
MX MOMOLLUBLI0 C HAAMUCAMM, 3HAaKaMW U MHOW TEKCTOBOW U rpaduyeckon UHopMaunen Ha Tepputopumn Takomn
opraHusauum, a Takke gonyck TudpnocypaonepeBoaymnka, Aonyck cobak-npoBOAHNKOB;

4) pybnvpoBaHWe rofiocOBOV WMHGOPMaLMM TEKCTOBOW WHoOpmauunen, HagnucaMmm um (Mnuv) CBETOBLIMU
CUrHanamu, MHpopMUpoBaHve o0 NPefOCTaBNSAEMbIX COLManbHbIX YCyrax ¢ UCMOfb30BaHNEM PYCCKOro XeCTOBOro
A3blka (Cypaonepesoga), 4ONYCK CypaonepeBoavnKa;

5) OKa3aHue MHbIX BUWOoB ﬂOCTOpOHHeVI NMOMOLLN.

5. paxgaHe n3 ymcna nuu, ocBoboXaaeMbIX U3 MeCT NULIeHNs cBoboabl, 3a KOTOPbIMU B COOTBETCTBUM C
3akoHofartenbcTBoM Poccuickon ®egepaummn ycTaHOBNEH aAMUHUCTPATUBHLIA HAA30p M KOTOPble YacTU4HO UNnn
MOMHOCTBIO YTpaTUM CNOCOBHOCTE K CaMOOBCy>KMBaHUIO, MPU OTCYTCTBMM MEAMLUHCKMX MPOTUBOMOKA3aHU 1 Mo
X JWYHOMY 3asBNEHVIO MPUMHUMAIOTCA Ha coumanbHoe obcnyXuBaHWe B CTauuMOHapHble OpraHu3auum
coumanbHOro o6CnyXMBaHMA CO crneuuarnbHbIM - couuanbHbiM  0BCMyXMBaHMEM B MOpsgke, YCTaHOBIIEHHOM
HOpMaTUBHBIMY NPaBOBbLIMU akTamu cybbekToB Poccuiickon ®eaepaunn.

6. Bonpocbl npuema B cTauMOHApHble OpraHU3auMu couuanbHOro OGCMYKMBAHUA W BBLIMUCKA U3 Takux
opraHusauuin nuu, cTpagatLumx NCUXMYeckMM paccTpoicTBaMu, perynmpyroTcs 3akoHodaTenbcTBom Poccuiickoi
denepaLmmn 0 NCUXMaTpUHEcKon NOMOLLN.

CratbAa 20. Bugbl coumanbHbIX ycnyr
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

I'IonyanenﬂM coumnanbHbIX ycnyr C y4eTtoMm uUX wuHAUBKMAOYallbHbIX I'IOTp96HOCTel7I npenocTaBliAOTCA
cnepyrouwme snabl counarbHbIX YCIyr:

1) coumnanbHO-6bITOBLIE, HaNPaBrieHHbIE Ha NogAepXaHue Xns3HegesaTenbHOCTU nonyyvyaTenen counanbHbIX
ycnyr B 6bITY;

2) couuanbHO-MeAULMHCKME, HanpaBfieHHble Ha nogaepXaHue U COXpaHeHue 340pOBbs Monydartenemn
coumanbHbIX yCnyr nyTeM oOpraHuMsauum yxoda, oOKasaHusi COAEWCTBUS B MPOBEAEHUM 0300POBUTENbHBIX
MEepONPUSATUA, CUCTEMaTUYECKOro HabnoaeHUs 3a nonydyaTensiMy coumnarnbHblX YCRyr Ans BbISBIEHUSI OTKITOHEHWI
B COCTOSIHUM UX 3[10POBbS;

3) coumnanbHO-Nncnxorniorndyeckme, npegycmartpmBaroline okasaHme nomMoLLn B KOppeKUUn ncCmMxosnorn4eckoro
COCTOAHUA nonyaneneVl counanbHbIX ycnyr gna agantauun B coumnansHon cpene, B TOM 4ucie OKa3aHue
NCMXO0OrMYeCKon NOMOLLM aHOHUMHO C UCNOSb30BaHNEM Teﬂe(*)OHa noBepud;

4) coumanbHO-Negarornyeckme, HanpasfeHHble Ha NPOMUNAKTUKY OTKIIOHEHUA B NOBEAEHWM U PasBUTUM
NNYHOCTM nony4yaTtenen counanbHbiX yCnyr, GOPMUPOBAHME Y HUX NO3UTUBHbBIX MHTEPECOB (B TOM 41che B ciepe
Jocyra), opraHu3anmio nx Jocyra, okasaHvue nomMoLLy ceMbe B BOCNIUTaAHUN AeTen;

5) coumanbHO-TPYAOBble, HanpaBrieHHblE HA OKasaHWe MOMOLLM B TPYAOYCTPOWCTBE U B PeLUeHUn OpYrux
npo6Gnem, CBA3aHHbIX C TPYA0BOWM aganTauueil;

6) coumanbHO-NpaBoBble, HanpaelieHHble Ha OKa3aHue NnomMoLln B nolydyeHun rpunanyvyeckux ycnyr, B TOM
yucne 6ecnnaTHo, B 3alLUnUTe npaB U 3aKOHHbIX NHTEpEeCOoB nonyaneneVl coumnanbHbIX YCNyr,

7) ycnyru B uenax nosblilleHNA KOMMYHUKaTUBHOIO noteHumnana nonyaneneVl coumnanbHbIX ycnyr, nMerLmnx
orpaHun4eHnd XXn3HeageAaTesibHOCTU, B TOM Ynucne heTen-nHBanuaos;

8) cpo4Hble coumarnbHble YCnyru.

CrtaTtbs 21. CpouHble coumanbHblie yCnyru

1. CpoyHble coumnanbHble YCryru BKIoYaloT B cebs:

1) obecneyeHne BecnnaTHbIM rops4YMM NUTaHNMEM UM Habopamu NPOAYKTOB;

2) obecneyeHune ogexaon, obysbto U ApyrMMn NnpeaMmeTamm NnepBon HeobXxoaUMOCTH;
3) cogencTeme B NONy4EHNM BPEMEHHOIO XMIOro MOMELLEHWS;

4) copewcTBre B MOMYYEHUN HOPUONYECKON NOMOLUM B LENSX 3aluTbl NpaB U 3aKOHHbIX WHTEPECOB
nony4aTenen coumanbHbIX YCIyr;

5) cogencteve B nony4yeHumn SKCTpeHHOVI NCUXOSTIOrMYeCcKon MNOMOLLM C npuenevyeHnem K aTon pa60Te
NCUXOJ10roB n CBHLLI,GHHOCJ'Iy)KVITGﬂGVI;

6) MHble CPOYHbIE COLMarnbHbIe YCryru.

2. MNpepocTaBneHne CPoYHbIX coLlmanbHbIX YCNYr B LIENSIX OKa3aHUsi HEOTOXKHOWM NMOMOLLM OCYLLeCTBRsSieTcs
B CPOKM, OOYCNOBMEHHbIE HYXXOAEMOCTbIO Mony4YaTensi coumarnbHblX ycryr, 6e3 cocTaBneHus UHAMBMAYaNbHOM
nporpammbl M 6e3 3aknoyeHuss [oroBopa O nNpeaocTaBneHuM coumanbHbix yenyr. OcHoBaHveM  Anst
NpefoCTaBneHNsT CPOYHBbIX COoLManbHbIX YCRyr SIBMASIETCA 3asiBeHWe nornyyaTtens couuanbHblX YCnyr, a Takke
nony4yeHne oT MeAMUMHCKUX, 0BpasoBaTenibHbIX UMM UHbIX OpraHM3auuii, He BXOASLWMUX B CUCTEMY coLManbHOro
obcnyxuMBaHus, MHdoOpMaUMM O rpaxaaHax, HyXaalowuxcs B MNpefoCTaBfeHUM CPOYHbLIX COUManbHbIX YCNYT.
MopTBEPXKOEHWEM NpPEnOCTaBfEeHNsi CPOYHBLIX COUManbHbIX YCNYr SIBASIETCA akT O MpefoCTaBMeHUN CPOYHbIX
coumanbHbIX YCryr, cogepallimii cBegeHnst 0 nonydartene W NocTaBLUMKe 3TUX YCNyr, BUaax npeaocTaBreHHbIX
CPOYHbIX couManbHbIX YCIyr, Cpokax, Aate u 06 ycrnoBusiX UX npegocTaBreHnsi. AKT O NPeAoCTaBNeHMN CPOYHbIX
coumanbHbIX YyCnyr NoATBeEPKAaeTcs Noanuchio UX nonyyaTtens.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

Cratba 22. CopgencTBue B NpefoCTaBNeHUN MeOULMHCKOM, MCUXOJSIOrMYeCKOM, neparorMvyeckom,
IOpUOMYECKON, couManbHOW TMOMOLWM, He OTHOCSALWENACA K couuanbHbiM Yycnyram (coumanbHoe
conpoBoOXaeHue)

1. Mpn HeobxooMMOCTM rpaxgaHam, B TOM YUCMe poaUTENAM, ONeKyHam, Moneyntensm, MHbIM 3aKOHHbIM
npeacTtaBUTENSM HECOBEPLUEHHOMNETHNX AeTen, OKasblBaeTCs COOAEWCTBME B MNpPedoCcTaBfneHun MeaULNHCKOMN,
NCUXONOrMYECKon, negarorm4yeckon, HPUONYEeCcKOon, CcouMarnbHOW MOMOLLUKM, He OTHOCALLENCS K coumarnbHbIM
ycnyram (coumanbHOe CONpPOBOXAEHUE).

2. CoumanbHOe COMPOBOXAEHWE OCYLLECTBMSAETCH MyTEM MPUBIIEYEHUS] OpraHu3auuii, NpefocTaBsoLMUX
Takylo MOMOLLb, Ha OCHOBE MEXBELOMCTBEHHOIO B3aMMOZEWCTBUS B COOTBETCTBUMU CO CTaTbeil 28 HaCTOSILLErO
depnepanbHoro 3akoHa. MeponpusTusi Mo couuanbHOMY COMPOBOXAEHWIO OTpaXkalTcs B WHAMBUAYalbHOM
nporpaMmme.

Mnasa 7. OPFAHU3ALUUA NPEOOCTABIEHUA COUUAIBbHbLIX YCNYT
CrtaTtbs 23. OpraHusauum coumanbHOro o6cnyxmBaHus

1. OpraHusaumsiMm coumanbHoro obcrnyxmBaHUa SIBRSIOTCS OpraHvM3aluu, OCYLLECTBAAIOWMNE coLmanbHoe
obcnyxvBaHMe Ha [OOMY, MONycTauMOHAapHOEe coumanbHoe obcnyxuBaHue, CTauMoHapHOe couunarnbHoe
obcnyxuBaHue.

2. OpraHusaummn coumanbHOro obcnyxmeBaHus B cybbektax Poccuiickon ®egepauum cosgatotcs U
OEWCTBYIOT C Y4eTOM MEeTOOMYECKMX pekoMeHdauum no pacyeTy noTpebHocTen cybbekToB Poccuinckon
denepaumn B pasBATUM CETU OpraHM3aumii coumanbHOro OOCNyXMBaHUSE M B COOTBETCTBMM C MpaBuiiaMu
opraHuM3aummn AeaTenbHOCTM OpraHM3aLmin coLmanbHOro 06CnyXnBaHus, X CTPYKTYPHbIX NoApasaeneHunii.

3.B rocyaapCTtBeHHbIX opraHmsaundax couymarnbHOro O6CJ'Iy)KVIBaHl/Iﬂ Cc0o34alTCA nonevynTenbCKkne CcoBeThbl.

4. CTpykTypa, nopsgok ¢opMMpoOBaHWs, CPOK MOSIHOMOYUA, KOMMETEHLMs MOMNeyYymMTenbCKoro coBeTa W
NOPSIAOK MPUHATUS UM  PELLUEHU OnpefensiTcs YCTaBOM OpraHusaumm CcoumarnbHOro OOCNYyXXMBaHWS B
COOTBETCTBMM C 3akoHogaTenbcTBOM Poccunckon ®degepaumm Ha OCHOBAHUM MNPUMEPHOrO MOMOXEHUST O
noneynTenbLCcKoM COBETE OpraHM3aunm coumanbHoro obcnyxmBaHms.

Crtatbs 23.1. He3aBMCcMMas oLieHKa KayecTBa YCIIOBMIA OKa3aHWUA yCryr opraHusauMsamMm coumnanbHOro
obcnyxuBaHus
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBegeHa degepanbHbiM 3akoHOM oT 21.07.2014 N 256-93)

1. HesaBucumas oueHka kadecTBa YCMOBUI OKa3aHWA YCNYr OpraHu3auusmmn coumarnbHOro obcnyxmeaHust
SBNAETCA OAHOM u3 (PopM OOBLLECTBEHHOrO KOHTPOMS U MPOBOAUTCSA B LENAX NpeaocTaBneHuss nosyyatensam
coumanbHbIX yCnyr uHopMaummM O KavyeCcTBe YCMOBUM OKas3aHWsl YCMyr OpraHusauusmMu  coumanbHOro
obcnyxmMBaHus, a Takke B LeNsX NOBbILIEHNsT Ka4eCcTBa UX OeATENbHOCTMU.

(vyacTtb 1 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

2. HeszaBncumas oLeHKa KavyecTBa YCNOBUIM OKa3aHWsl YCryr OpraHnsaumsimm couuMarnbHOro obcnyxuBaHus
npeaycMaTpyBaeT OLEHKY YCIOBUN OKa3aHWsl YCIYr MO TakMM OOLUM KpUTEPUSIM, KaK OTKPBbITOCTb M AOCTYNMHOCTb
WHpopmaumm 06 opraHmMsaumMmM coumanbHOro OOCNyXMBaHWUS; KOMMOPTHOCTb YCIOBWIA NpPenoCTaBMeHUs
coumanbHbIX YCIyr, B TOM 4YMCIe BPEMST OXMAAHWUS NPEAOCTaBEHUs YCIyr; [ob6poXKenaTenbHOCTb, BEXIMBOCTb
paboTHMKOB OpraHM3auumn coLManbHOro 0OCNYXMBaAHUS; yOOBNETBOPEHHOCTb KAYECTBOM YCITOBUA OKA3aHWUS yCryr,
a Takke AOCTYMHOCTb YCIyr Anst MHBaNuaoB.

(vacTb 2 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3. HesaBucumas oueHka kayecTBa YCMOBWUIA OKa3aHWUsA YCINyr opraHvM3auusmi coumuanbHOro o6enyxuBaHus
NPOBOAUTCA B COOTBETCTBMM C MONOXEHWUAMU HacTosAwel cTaTbW. [Mpu nNpoBedeHWUM HEe3aBUCUMOW OLIEHKU
KayecTBa YCIOBWI OKasaHWUsi YCIyr opraHvM3auusamy coumarnibHOro o6CnyKMBaHUS UCMonb3yeTcs obLeAoCTynHas
nHcbopMaumsi 06 opraHu3aumsix coumanbHOro 0GCnyXKMBaHWS, pasMellaemas Takke B (DOPMe OTKPbITbIX AaHHBIX.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

(vyactb 3 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)
4. YTtpatun cuny. - ®egepanbHbiii 3akoH oT 05.12.2017 N 392-03.

5. B uensx cospaHus ycnoavu7| ana opraHm3audnn npoBegeHund HEe3aBUCMMOWN OLEHKM KayecTBa ycn0|3|/||7|
OKa3aHuA ycnyr opraHmnsaunamm coumnasnbHOro 06CJ'Iy>Kl/IBaHVIFIZ

1) Ob6uwecTtBeHHaa nanata Poccuiickon ®epepaumm no obpalleHuio YnonHOMOYEeHHOro deneparnbHOro
opraHa UCNOMHUTENBHOW BracTu He No3gHee YeM B MECSIYHbIA CPOK CO OHSA MONydeHust ykaszaHHoro obpalieHuns
dopmMupyeT M3 uYucna npencraButenen obLLEPOCCUMIACKUX OOLLECTBEHHbIX OpraHusauumi, CO3[aHHbIX B Lensax
3aWmTbl NpaB W MHTEPECOB rpapaH, OOLepoCCUNCKMX OOLIECTBEHHbLIX OObeAUHEHUN WHBaNMAoB,
obLepoccnmncknx obLEeCTBEHHbLIX OpraHM3aumi BeTepaHoB OOLLECTBEHHbLIA COBET MO NPOBEAEHUI0 HE3ABMCUMOM
OLIEHKWN Ka4yecTBa YCMOBUIM OKasaHWs yCryr opraHM3auusiMu coumanbHOro 00CnyXnBaHus, yupeamTeneM KOTopbIX
sBnsietca Poccunckaa degepaums, a Takke HErocygapCTBEHHbIMU OpraHn3aumnsMmn coumanbHoro obecnyxmnBaHus,
KOTOpble OKa3blBalOT coumarnbHble YCryri 3a cyeT cpeAcTB denepanbHoro Gogxera, n yTBepKaaeT ero CocTaB.
ObuwecTtBeHHass nanata Poccuiickon @Pegepaumm  MHPOPMUPYET  YMONMHOMOYEHHbIA doeaepanbHbliA - opraH
WCMNONHUTENBHON BIIAacTM O COCTaBe CO3[4aHHOro Npu 3TOM opraHe OOLECTBEHHOro coBeTa MO NPOBEAEHMUIO
HEe3aBUCMMOW OLIEHKM KavyecCTBa YCITOBUIA OKa3aHWUs YCryr opraHmM3aumsiMmu coumanbHoro obcnyxmnsanus. lNepeyeHb
opraHusaumi counanbHOro 06CnyXMBaHusi, B OTHOLLIEHMN KOTOPbIX HE MPOBOAUTCS HE3aBUCKMMAs! OLleHKa KavyecTBa
YCIOBWUI OKa3aHWs MW YCNyr, yTBEPXAAeTCs YNONHOMOYEHHbIM heaepanbHbiM OPraHOM UCMONTHUTENBHOM BiacTu
C npegBapuTenbHbiM 06CyXaeHnem Ha obLeCTBEHHOM COBETE MO NPOBEAEHMIO HE3aBUCMMOW OLEHKM KayecTsa
YCIOBWI OKa3aHWs yCIyr OpraHn3aumnsiMm coumnansHoro obcnyxmBaHms;

2) obuwecTBeHHble NanaThl cybbekToB Poccunckon ®enepaumm no obpalleHno ynosIHOMOYEHHbIX OpraHoB
NCcnonHuTenbHOM BracTn cybbekToB Poccuinckon Pepepaumm He nNo3gHEE YEeM B MECHAYHBIN CPOK CO AHS
NnonyyYeHnsl ykasaHHOro obpalleHus (OpMUPYIT U3 uYucna npeacTaBuTenelrt ObOLLIECTBEHHbIX OpraHvM3auui,
CO3[aHHbIX B LUEnaxX 3awWuTbl MpaB W MHTEPECOB rpaxaaH, OOl ecTBEeHHbIX 0O6beaVHEeHUNn WHBANWAOB,
00LLeCTBEHHbIX OpraHM3aumin BeTepaHoB OOLLECTBEHHbIE COBEThI MO NPOBEAEHUI0 HE3ABMCUMOWN OLIEHKN KavyecTBa
YCIOBUI OKa3aHUSA yCryr opraHvM3aumsiMu coumanbHOro obcnyXnBaHums, KOTOpble pacrnofioXeHbl Ha TEPPUTOPUSIX
cybbekToB Poccuiickon degepaunn n yupeantensammn KoTopbix ABRSIOTCA cydbekTol Poccuickon depgepaunm, a
Takke HErocygapCTBEHHbIMW OpraHuM3auusiMu coumarnbHOro obcnyXkuBaHus, KOTOpble OKasblBalOT couuasnbHble
ycnyrm 3a cyeT OlOMKeTHbIX accurHoBaHun GrogkeToB cybbektoB Poccuickon depepaumun, U yTBEpXKOalT KX
coctaB. ObuwecTBeHHble NanaTtbhl cyobekToB Poccunckon Pepepaumm MHPOPMUPYIOT OpraHbl rocygapCTBEHHOM
BnacTtu cydbekToB Poccuiickon defepaumm o coctaBe co3gaHHbIX MpU 3TUX opraHax obLeCcTBEHHbIX COBETOB MO
NPOBEAEHUIO HE3aBMCMMOW OLIEHKM KavecTBa YCIMOBMW OKal3aHus YCMyr OpraHmsauusMy  CouMarbHOro
obcnyxuBaHus.

(4acTb 5 B peq. PepepanbHoro 3akoHa ot 05.12.2017 N 392-93)

5.1. CocTtaB 06LLECTBEHHOIO CoBeTa MO MPOBEAECHWMI0 HE3aBUCUMOW OLIEHKM KayecTBa YCMOBWUW OKasaHWUs
YCIyr opraHusaumsiMm coumanbHoro obcnyxmBaHus (ganee - ObGLECTBEHHbIN COBET MO HE3aBUCUMOW OLEHKe
KayecTBa) yTBEpPXOaeTcs CPOKOM Ha Tpu roga. lNpu cdopmmnpoBaHumn obLLECTBEHHONO COBETa MO HEe3aBUCUMOM
OLleHKe KayeCcTBa Ha HOBbIN CpPOK OCYLIECTBNAETCA WU3MEHeHWe He MeHee TpeTu ero coctaesa. B cocrtas
06LLEeCTBEHHOTO COBEeTa MO HE3aBUCMMOW OUEHKE KayecTBa He MOryT BXOAWUTb NPEACTaBUTENU OpraHoB
rocyapCTBEHHOWN BNacTu, 0OLLECTBEHHbIX 0O bEeANHEHWUI, OCYLLECTBSIOWNX AEATENBHOCTL B Chepe coumanbHOro
obcnyxkuMBaHMsa, a Takke pykoBoauTenu (Mx 3amectuTenun) u  pabOTHUKM OpraHu3aumi  CoLManbHOro
obcnyxmBaHus. Npy 3ToM 0BLLECTBEHHBIA COBET NO HE3ABMCMMOW OLEHKE KadecTBa NpuBIieKaeT Kk cBoen paboTe
npeacTaBuTenen OOLECTBEHHbIX OObeAMHEHMWIN, OCYLLECTBSWUX OEATEeNbHOCTb B Ccdepe CcoumarnbHOro
obcnyxMBaHuWs, obLWeCcTBEHHON nanatbl Ans obcyxaeHus u GopMUpPOBaHMSA pe3ynbTaToB Takow oueHKu. Yucno
YreHoB OOLLECTBEHHOrO COBETa MO HE3aBMCUMOW OLIEHKE KayecTBa He MOXET OblTb MeHee YeM NATb YErlOBEK.
UneHbl O6LLECTBEHHOrO COBETA MO HE3aBUCMMOW OLIEHKE KayeCTBa OCYLLECTBMSOT CBOK OEATENbHOCTb Ha
o0LwecTBeHHbIX Havanax. WHdopmaums O [edATenbHOCTM COOTBETCTBYHOLLEro OOLEeCTBEHHOrO COBeTa Mo
He3aBMCMMOW OLEHKe KayecTBa nognexuT pasmeweHnio B cetn "HTepHeT" Ha odwuumanbHOM cauTe
COOTBETCTBEHHO YMNOMHOMOYEHHOro defepanbLHOro opraHa UCMNONHUTENBHOW BNAcTW, OpraHa MCMOMHUTENbHOW
BnacTtu cyobekta Poccuiickon ®eagepauun.

(4yacTb 5.1 BBegeHa depepanbHbIM 3akoHOM OT 05.12.2017 N 392-03)

5.2. MNonoxeHne 06 06LLECTBEHHOM COBeTe MO HEe3aBMCUMMOW OLIeHKe KayecTBa YTBEpXOaeTcs opraHoM
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[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

roCcyAapCTBEHHOM BNACTU, NPW KOTOPOM CO34aH yKa3aHHbI OBLLECTBEHHLIN COBET.
(4acTb 5.2 BBegeHa PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

6. [okasaTenu, xapakTepusylolme oOLne KpUTEPUM OLIEHKM KayecTBa YCINOBUIW OKasaHWst ycnyr
opraHm3aumsiMm coLmanbHOro obCnyKMBaHuUsi, B OTHOLLEHMM KOTOPbIX NPOBOAUTCS HE3aBUCUMAs OLIEHKA KadecTBa
YCINOBUI OKasaHWsi MMMW YCNyr, YCTaHaBMMBAKTCSA YMNONHOMOYEHHbIM (hefepanbHbiM OPraHoOM WUCMOSHUTENBHOWN
BracTu ¢ npeaBapuTenbHbIM 06cyXaeHnem Ha obLLEeCTBEHHOM COBETE MO HE3ABMCUMMOW OLIEHKE KavecTBal.

(vacTb 6 B peq. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

7 - 8. YTpatunu cuny. - ®egepansHbinn 3akoH oT 05.12.2017 N 392-93.

9. HesaBucumasi oueHka kadecTBa YCMOBWUI OKasaHMs YCNyr opraHu3aumsiMn coumanbHoro obcnyKuBaHus
NPOBOAUTCSA OGLLIECTBEHHBIMW COBETAMM MO HE3aBUCKMMOW OLIEHKE KayecTBa He vallle YemM OAWH pa3 B rod U He
pexe YeM OfMH pa3 B TPW rofa B OTHOLLEHMM OOHOW U TOW e opraHusauuu.

(vacTb 9 B peq. ®epgepanbHoro 3akoHa ot 05.12.2017 N 392-03)

10. ObuwecTBEHHbIE COBEThI MO HE3ABMCUMOW OLIEHKE KayecTBa:
(B pea. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

1) onpenendarnT nepeyHu OpFaHVI3aLI,VII7I couunanbHoro O6Cﬂy)Kl/IBaHVIFI, B OTHOLWUEHUN KOTOPbIX NpOBOAUNTCA
He3aBnchnmasd OLEeHKa;

2) NPUHUMAIOT yyYacTMe B PacCMOTPEHMM NPOEKTOB AOKYMEHTauum O 3akynkax paboT, ycnyr, a Takke
MPOEKTOB  FOCYQAPCTBEHHbIX  KOHTPAKTOB,  3aKMYaeMblX  YNONHOMOYEHHbIM  defepanbHbiM  OpraHoM
NCMOMHUTENbHOW BMacTh, YNOMHOMOYEHHbIMU OpraHamu cybbektoB Poccuiickon depepaumm C opraHvusauuen,
KoTopasa ocyulecTtBnsieT cbop u 06obLieHne nHopmauumn 0 KayecTBe YCIOBUI OKa3aHUSA YCNyr opraHusauuamm
coumnaneHoro obcnyxmBaHus (ganee - onepartop);

(n. 2 B peq. ®enepansHoro 3akoHa oT 05.12.2017 N 392-93)

3) ytpatun cuny. - ®egepanbHbinn 3akoH oT 05.12.2017 N 392-93;

4) ocyLleCTBMAIOT HE3ABMCHMMYIO OLIEHKY KayecTBa YCITOBMI OKa3aHWs YCryr opraHu3auusiMy coumarnbHOro
0o6CcnyXMBaHUs ¢ y4eTOM MHGOPMaLIMK, NPeACcTaBlEHHOW ONepaTopoM;
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) npencTaBnslOT COOTBETCTBEHHO B YMNOMHOMOYEHHbIN dhedepanbHbii OpraH WCMONHUTENbHOW BNacTw,
yNoNIHOMOYEHHble opraHbl cybbekTtoB Poccuiickon Pegepaumm pesynbTaTbl HE3AaBUCUMOW OLIEHKW KadecTBa
YCNOBUIN OKa3aHMs YCRyr opraHv3auusMu COLManbHOro OBCMyXuWBaHWS, a Takke NPeanoXeHus o6 ynydleHun
KayecTBa UX JeATENbHOCTMU.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

11. 3aknoyeHrne rocygapCTBEHHbIX KOHTPAKTOB Ha BbIMOMHEHWe paboT, okasaHnue ycnyr no cbopy wu
06006LLeHN0 MHPOpMaLMKM O Ka4vyecTBe YCIOBUI OKa3aHUsA YCMyr opraHu3auusiMu couMarnbHOro obcnyXnBaHWS
OCYLLLECTBMSETCS B COOTBETCTBMM C 3akoHopaTenbCcTBOM Poccuiickon depepaumm O KOHTPAKTHOW CUCTEME B
cdepe 3akynok ToBapoB, paboT, ycnyr ana obecnedeHus rocyAapCTBEHHbIX W MYHULMMNANbHBIX HYXA.
YNonHOMOYEHHbIN defepanbHbIi opraH UCNONMHUTENbHOW BracTu, YNONHOMOYEHHbIE OpraHbl rocyapCTBEHHON
Bnactn cyowbektoB Poccunckon ®depepaumm no pesynbTaTaM  3aKIOYEHUS] TOCYAAPCTBEHHbIX KOHTPaKTOB
odopmnaoT pelleHne ob onpepeneHuM onepatopa, OTBETCTBEHHOro 3a cbop M obobLieHne mHgopmaummn o
KayecTBe YCITOBWUW OKa3aHWsi YCIyr opraHvM3auusiMu coumarbHOro obcnyXuBaHus, a Takke npu HeobxogumocTu
NnpegocTaBnalT  onepatopy  oOLWeoCcTynHyl uHdopMauMlo O  OeATENbHOCTM  AaHHbIX  OpraHv3auui,
dopMMpyeMyto B COOTBETCTBMU C rOCYAapCTBEHHON U BEJOMCTBEHHOW CTaTUCTUYECKON OTYETHOCTbLIO (B crniyyae,
€CNnn OHa He pa3mMellleHa Ha odhuLmnansHOM canTe opraHusauun).

(vyactb 11 B pea. PepepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TNocTynuBluaa COOTBETCTBEHHO B YMNONHOMOYEHHbIN (hbefdepanbHbli OpraH MCMOSHUTENbHOW BracTy,
YNOJSTHOMOYEHHbIE opraHbl cybbekToB Poccunckon degepaumm MHopMauus o pesynbratax He3aBUCUMOW OLLEHKN
KayecTBa YCMOBWI OKasaHWs YCMyr opraHu3auMsMy coumanbHOro obcnyxuBaHua noanexut obssatenbHoMy
PacCMOTPEHMIO YKa3aHHbIMWU OpraHamy B MECSYHbI CPOK W YYWUTbIBAeTCA UMW Mpu BbipaboTke Mep Mo
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

COBEpPLUEHCTBOBAHWIO OEATENbHOCTU OpraHu3auun coumanbHOro OBCNYXXUBaHUS M OLEHKE OEeATEeNnbHOCTU MWX
pykoBoguTenen.
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. NHpopmauus o pesynbTaTtax HE3aBUCUMOM OLEHKN KavyecTBa YCMOBUA OKasaHWs YCryr opraHusaumsimm
coumnansHoOro obcnyxmBaHms pasmeLlaeTcs COOTBETCTBEHHO:
(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ynonHomouyeHHbIM befeparnbHbiM OpraHoM WCMOMHUTENbHOW BNAcTM Ha odumumanbHOM canTe Ons
pasmMeLLeHms nHpopmMaLmm 0 rocygapCTBEHHbIX U MyHULMNANbHbIX ydpexaeHusix B cetn "IHTepHeT",

2) ynorlHoMOYEeHHLIMM opraHamu cyobekToB Poccunckon Pepepaummn Ha cBOMX oduUManbHbIX calTax u
odhmumansLHOM canTe Anst pa3meLLeHnst Hpopmaunm 0 rocygapCTBEHHBIX U MYHULMMANbHBLIX YYPEXOEHNUAX B CETU
"MIHTepHeT".

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

14. CocTtaB wuH(popmaumm O pesynbTaTax HEe3aBUCMMOW OLIEHKM KayecTBa YCMOBUW OKa3aHusA ycnyr
opraHusaumsiMm coumanbHoOro obcnyxmBaHus, BkNovas eavHblie TpeboBaHus K Takon nHdopmaLmm, 1 Nnopsiaok ee
pasmeLlleHns Ha oduunanbHOM canTe Ans pasMelleHnss nHPopMaLmMmM O roCygapCTBEHHBLIX M MYHMUMNANbHbIX
yupexaeHuax B cetu "VIHTepHeT" onpepgensaioTcs ynornHoModeHHbiM [paButensctBom Poccunckon depepauuu
denepanbHbIM OpraHoM UCMONTHUTENBHOW BRacTu.

(B peq. PepgepanbHoro 3akoHa ot 05.12.2017 N 392-93)

15. YNONHOMOYEHHbIN hedeparnbHbIi OpraH UCMOMNHUTENBHOW BNAcTu, YNONHOMOYEHHbIE OopraHbl CybbekToB
Poccuinckon ®degepaummn n opraHusaumm coumanbHoro obcnyxmsaHus obecneymBalroT Ha CBOMX OduLManbHbIX
cantax B cetn "WHTepHeT" TEeXHUYECKYl0 BO3MOXHOCTb BbIPXEHUS MHEHMM nonydaTensMu YCryr M UHbIMM
rpakgaHamMy O Ka4ecTBe YCIOBUI OKa3aHus STUX YCIyr.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

16. KoHTponb 3a cobntogeHnem npouenyp NpoBeAeHWUsi HE3aBUCUMOW OLEHKU KayecTBa YCIOBUI OKa3aHus
yCNyr opraHu3auusMum coumanbHOro obCnyXMBaHMS OCYLLECTBSETCA B COOTBETCTBUM C 3aKOHOLAATENbCTBOM
Poccuinckon ®egepaumn.

(B pea. PegepanbHoro 3akoHa ot 05.12.2017 N 392-93)

17. PykoBOAUTENU rocyaapCTBEHHbIX OpraHv3aLumnii coumanbHoro o6cnyXnBaHMs HecyT OTBETCTBEHHOCTb 3a
HENpUHATME Mep MO YCTPaHEeHUK HeJOoCTaTKOB, BbISIBMEHHbIX B XO4E€ HE3aBWCHMMOW OLEHKW KayecTBa YCnoBuiA
oKas3aHus YCryr opraHnsauusiMm coumanbHoro obcnyXvMBaHusi, B COOTBETCTBMM C TPYAOBbIM 3aKOHOAATENbCTBOM.
B TpyooBbix [JoroBopax C PYKOBOAUTENAMW OpraHusaumii coumanbHoro obcnyXkvMBaHMs B Mokasartenu
adpekTBHOCTM paboTbl pykoBOAWTENEN BKMOYAIOTCA pesynbTaTbl HE3aBWCMMOW OLIEHKM KayecTBa YCIOBWUWA
oKasaHus ycrnyr opraHnsaumsmm coumnanbHOro 06CnyXMBaHWS 1 BbINOMHEHWS MlaHa No yCTpaHeHWo HeJoCTaTKoB,
BbISIBMEHHbIX B XO4€ TaKkoW OLIEHKM.

(vacTb 17 BBegeHa PegepanbHbiM 3akoHOM OT 05.12.2017 N 392-93)

18. PesynbTaTbhl HE3ABMCMMOW OLEHKM KayecTBa YCIOBMI OKa3aHWsi yCrnyr opraHv3aumsiMM CouMarbHOro
06CNyXMBaHUSA Y4YUTLIBAKOTCA NPU oueHKe 3(EKTUBHOCTU OEATENBHOCTU PYKOBOAWUTENS  YMONTHOMOYEHHOIO
denepanbHOro opraHa MWCMOMHWUTENBHOW BRacTW, BbICWUMX OOIMKHOCTHBIX NUL  (PYKOBOAWUTENEN BbICLUMX
NCMNOMHUTENbHBIX OPraHoOB rOCYAapCTBEHHOW BnacTu) cybbekToB Poccunckon Pegepauumn n pykoBoguTenen
OpraHoB MUCMONHUTENbLHON BNacTu cydbekToB Poccunckon Pepepavumu.

(vyacTtb 18 BBegeHa denepanbHbiM 3akoHOM oT 05.12.2017 N 392-03)

Crtatbs 24. UHbopMaLMOHHBbIE cUCTEMBI B chepe coumnanbHOro ob6cnyxuBaHus

1. NHdopmaumnoHHbIMKM cucTeMamn B cdepe coumanbHoro obcnyxuBaHus (ganee - MHGOPMaUUOHHbIE
CUCTEMbI) OCYLLECTBMATCA cOop, XpaHeHue, obpaboTka WM npedocTaBrieHMe MHGPOPMAaLMM O MOCTaBLUMKaX
coumnanbHbIX ycnyr (peectp MOCTaBLUMKOB COUMAnbHbLIX YCIYr) M O nonydaTensdx couuanbHbIX ycrnyr (peructp
nony4aTenen coumnanbHbIX YCNyr) Ha OCHOBaHWW AaHHbIX, NPeACcTaBAsieMblX NOCTaBLUMKaMMN CoUMarnbHbIX YCIyT.

2. Onepatopamy WMH(OPMALMOHHBLIX CUCTEM SBMSIOTCS YMNONIHOMOYEHHbIN OpraH cybbekta Poccuickon
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

CDep,epau,MM n opraHusaumm, C KOTOPbIMU yKa3aHHbIl7| OopraH 3aKnw4uil  Ooroesopbl 00 JKCnJyaTaumn
VIHCpOpMaU,VIOHHbIX cucrtem.

3. WHdopmaums, cogepxawascs B MHAPOPMALUOHHBIX CUCTEMAX, UCNOMb3yeTcs B LieNAX MOHUTOPUHra
coumanbHOro obCcrnyXmBaHus, OCYLLECTBNEHUA rOCy4apCTBEHHOrO KOHTponsa (Hagsopa) B cdepe coumanbHoro

obcnyxmBaHnss B COOTBETCTBMM CcO cTatben 33 Hactoswero ®deaepanbHOro 3akoHa W B MHbIX LEnsX,
onpefernieHHbIX 3akoHogaTenscTBoM Poccuinckon egepauuu.

CrtatbA 25. PeecTp NoCTaBWMKOB COLMANbHbIX yCNyr

1. PeecTp nocTaBLMKOB coumarnbHbIX ycnyr doopmupyetcs B cybbekte Poccuiickon ®epepaumu.

2. BknioyeHne opraHusaumn coumanbHOro obCnyXMBaHWA B peecTp MNOCTaBLUMKOB COLMAnbHbIX YCRyr
OCylLLlecTBMNAETCA Ha 4OBPOBOSbHON OCHOBE.

3. PeecTp nocTaBLUMKOB coLmMarnbHbIX YCNYr COAEPXMT CNeayoLLyo nHopMaumio:
1) perucTpaumoHHbIN HOMEpP YYETHOW 3anncu;
2) nonHoe u (ecnu MMeeTcs) COKpaLLeHHOe HauMeHOBaHWe MOCTaBLUMKa coLmarbHbIX YCIT;

3) parta rocygapCTBEHHOW peructpauuu Ipuandeckoro nuua, WHAMBMAYanbHOro npeanpuHMMmarens,
ABMNSIOLWMXCS NOCTaBLUMKAMWN CoLManbHbIX YCYT;

4) opraHusauvoHHo-npaBoBasi hopMa NocTaBLUMKa coLmarbHbIX YCIyr (4N IpUanYecknx nuu);

5) agpec (MecTO HaxoXAeHWsi, MeCcTo NpefoCTaBneHns coumarnbHbIX YCNYyr), KOHTaKTHbIN TenedoH, agpec
3MNEKTPOHHOW NOYTbI NOCTaBLUMKa CoLManbHbIX YCNYr;

6) damunus, UMsl, OTYECTBO PYKOBOAUTENS NMOCTaBLUMKA COLMArbHbIX YCAYT;
7) HbopMaLms O NULEH3USIX, UMEIOLLMXCH Yy NMOCTaBLUUKa coLmanbHbIX YCnyr (mpyu HeobxogmMmocTn);
8) cBegeHns o hopmax coLmanbHOro 00CNyXMBaHUS;

9) nepedyeHb npeaoctaBfideMbIX CouMalbHbIX YCnyr no c*)opmaM couunanbHoro O6CJ'Iy>KVIBaHVIFI n Bungam
coumanbHbIX yCnyr;

10) Tapudbl Ha NpedocTaBnsaemMble coumarnbHble YCnyrn no oopmam CoumanbHOro 06CnyXnBaHms 1 Bugam
coumnanbHbIX YCNyr;

11) nHcbopmaumst 06 obLEM KONUYECTBE MECT, NpedHasHauYeHHbIX ANs NpedocTaBreHnst coumarnbHbIX YCIyr,
0 HanM4mMmn cBoBOAHbLIX MECT, B TOM YuMcre Mno hopMamM coLmarnbHOro 0GCyXUBaHUS;

12) nHdpopmauus 06 ycrnoBusix NpeaocTaBneHns coumarnbHbIX YCyr;

13) nHpopmaums o pesynbTaTtax NPoBeAEHHbIX NPOBEPOK;

14) nudopmauus 06 onbiTe paboTbl NOCTaBLLMKa COLUMarbHbIX YCIyr 3a NOCNeAHue nATb NeT;

15) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

4. PeecTp NOCTaBLUMKOB couMarnbHbIX ycrnyr B cybbekte Poccunckon ®degepaumm pasmeliaetcss Ha
oduumnanbHOM canTe YMNOSIHOMOYEHHOro opraHa cybwbekta Poccunckon ®depepaumm B cetun "UHTepHeT" B

COOTBETCTBMM C TpeboBaHNAMM 3akoHogaTenbcTBa Poccuickon degepaumm.

5. MNocTaBLwmK coumanbHbIX ycnyr ¢ MOMeHTa €ero BKIo4YeHUdA B peecCTp NOCTaBLIMKOB COUMalbHbIX YCIyr
HeCeT OTBETCTBEHHOCTb 3a AOCTOBEPHOCTb N aKTyallbHOCTb I/IH(*)OpMaLI,I/II/I, cop,epx(au.l,eﬁc;i B 3TOM peecTpe.
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

6. WHdpopmauma o nocTaBwmKax couuanbHbIX YCnyr pasmelwlaetca B EguHon  rocyaapcTBeHHOM
MH(OPMALIMOHHON CUCTEME coumanbHoro obecneyeHusi. PasmelleHve n nonyvyeHue ykasaHHOW MHgopMauun B
EaouHon rocygapcTBeHHOW MH(OPMAUMOHHOW CUCTEME COUManbHOrO obecneyvyeHuss OCyLecTBASOTCS B
cooTBeTCTBMU ¢ PepepanbHbiM 3akoHOM OT 17 monga 1999 roga N 178-®3 "O rocyoapCTBEHHOM couunansHOW
nomoLmn".

(4yacTtb 6 BBegeHa ®enepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)

CrtaTtbs 26. Pernctp nonyvarenen coumanbHbIX yCnyr

1. Pernctp nonyyatenenm couuanbHbiXx ycnyr copmupyetca B cybbekTe Poccunckon Pepepauumn Ha
OCHOBaHUW AaHHbIX, NPEAOCTaBNSEMbIX MOCTaBLLMKaMK COLMANbHbIX YCITyT.

2. Pervctp nonyyartenen couuasnbHbIX YCNYyr COAEPXMT Creaywllylo WHdopmauuio o nonyvarene
coumanbHbIX YCnyr:

1) permcTpaumoHHbIN HOMEpP YYETHOW 3anncy;

2) hamununs, ums, OTHECTBO;

3) pata poxgeHus;

4) nom;

5) agpec (MecTo XUTENbCTBA), KOHTAKTHbIN TenedoH;

6) cTpaxoBOM HOMEpP MHAMBMAYANbHOMO NULIEBOrO CYETA;

7) cepusi, HOMep nacrnopTa UnKn gaHHble UHOTO AOKYMEHTa, YAOCTOBEPSIOLLEro IMYHOCTL, AaTa Bblgayvn aTuX
OOKYMEHTOB U HauMeHOBaHWe Bbl4aBLUEro UX OpraHa;

8) naTta obpalleHns ¢ npocbGoli 0 NpedocTaBNeHUn coumanbHbIX YCIyT;
9) naTta ohopMneHNa 1 HoMep UHAUBUAYATLHOW NPOrpaMMbl;

10) HanMeHOBaHMe nocTtaBlnka UM HanMeHOBaHUA MOCTaBLUMKOB CoOUMalbHbIX YCnyr, peann3yrLlinx
nHanBnayanbHy nporpaMmmy;

11) nepeyeHb coumanbHbIX YCIyr, NPeAOCTaBMNEHHbIX Y NPeAOCTaBMseMbIX NOyYaTento coumarnbHbIX YCryr
B COOTBETCTBMU C 3aK/OYEHHbIM [OrOBOPOM O MpPEedoCTaBfEeHWM couManbHbIX YCMyr C ykaszaHuem Tapudos,
CTOMMOCTW CcOUMarnbHbIX YCRyr [Ans nomnydaTenst couuanbHblX — YCNYr, WCTOYHMKOB  (OMHAHCUPOBAHMS,
NepuoauYHOCTU 1 Pe3ynbTaToB MX NPEeaOCTaBMNeHNs;

12) nHas nHdbopmauus, onpeneneHHas NpasutensctsoM Poccuinckon degepaunu.

3. ViHdopmaumsa o nonyyaTensix coumanbHbIX YCITyr, a Takke O coumanbHbIX YCryrax, npegocraBnsemMbiX UM
B COOTBETCTBMM C Hactoswmm degepanbHbiM  3akOHOM, pa3smellaetca B EgmHom rocygapcTBeHHON
MH(OPMALIMOHHOW cMCTEeME coumanbHoro obecneyeHus. PasmelleHve n nonyvyeHue ykasaHHOW MHgopMauuun B
EgouHon rocygapcTBeHHOW MH(OPMaUWOHHOM cucTemMe coumanbHoro obecnedyeHus OCyWecTBSTCA B
cootBeTCcTBMM ¢ PepepanbHbiM 3akoHOM oT 17 mona 1999 roga N 178-9®3 "O rocygapCTBEHHOM CoUManbHON
nomowmn".
(vyacTtb 3 BBegeHa denepanbHbiM 3akoHoM oT 07.03.2018 N 56-03)

CraTtbsa 27. TpeGOBava K nopAAaKy npegocTtaBlieHUA counarnbHbIX yCenyr

1. Mopsaaok NpegocTaBneHns coumanbHbIX YCryr obasaTeneH Ans UCNoNHEeHMs NOCTaBLLMKaMK coLmarnbHbIX
yChyr.

2. nOpHﬂ,OK npenocrtaBiieHnAa couuarnbHbIX yCnyr YyCTaHaBnmMBaeTCA NoO (bopmaM couunanbHoro
OGCHy)KMBaHMFl, BMgam coumnarnbHbIX yCNyr U BKINOYaeT B cebs:
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

1) HaMeHOoBaHWe CouManbLHON yCnyru;

2) cTaHgapT coumnansbHOW yCnyru;

3) npaBuna npegocTaBneHuns coumansHon yenyrn 6ecnnatHo nmbo 3a nnaTty unm YacTUYHyo Nnarty;

4) TpeboBaHns K AeaTEeNbHOCTY NOCTaBLUMKa CoLManbHOW YCNyrn B cpepe coumanbHOro obcnyxmBaHus;

5) nepeyvyeHb [OOKYMEHTOB, HeobxoouMMbIX Ans npegoctaBlieHnsA coumnarnbHon ycnyrn, C YyKas3aHunem
OOKYMEHTOB U VIH(bOpMaLI,VIVI, KOTOpble OOJDKEH npeAcTaBUTb MnonydaTtellb couunanbHomn ycnyrun, n OOKYMEHTOB,
KOTOpble noanexat npeacrtaBfieHUo B paMKax MeXBedOMCTBEHHOro VIHCpOpMaLI,VIOHHOFO B3aUMOAENCTBUSA UNU
npencrtaBnAlTCA nojydyartenem couunanbHomn ycnyru no COOCTBEHHOW MHULMATUBE;

6) MHbIE NOMNOXEHNS B 3aBUCUMOCTM OT (POPMbI CoLManbHOro 06CnyXnsaHns, BUAOB COLMATbHBIX YCIYr.
3. CtangapT coumnanbHOW ycnyru BKoyaeT B cebs:

1) onncaHne coumansHOM yCcnyru, B TOM Yucne ee oobewm;

2) CpoKM NpeaocTaBneHns coumnarnbHON YCnyru;

3) nogyweBoy HoOpMaTMB (PMHAHCMPOBAHUS COLMAIbHON yCIyru;

4) nokasaTenu Ka4yecTBa 1 OLEHKY pe3ynbTaToB NPeaoCTaBneHns counanbHON yCnyru;

5) YyCnoBuA npenocrtaBiieHnA counarnbHon ycnyrn, B TOM 4uUcne ycrnoBua OOCTYNHOCTU NnpeaoctaBlieHus
counanbHoOn ycnyrn ona niBanngoB U Apyrux nuu ¢ y4etom OrpaHquHMVI NX Xn3HeaeAaTesribHOCTU,

6) MHble HeobXxoaNMble AMs NPeAOCTaBNEHUS COLMAnbHOWM YCMNYrn MNONOXEHNS.

Crtatbs 28. MexxBeAOMCTBEHHOE B3auMOAENCTBME NMPU OpraHM3aumnm coumanbHoOro obcnyxmBaHusa B
cybbekte Poccuinckon ®enepauum

1. MexBeOOMCTBEHHOE B3aVMOAENCTBME MpU OpraHM3aunyM coumnanbHOro oOCnyXuBaHWs B CyObekTe
Poccuiickon ®epepaumm  u  coumanbHOrO  COMPOBOXAEHMSI  OCYLUECTBMSETCA Ha OCHOBE pernaMmeHTa
MEXBEJOMCTBEHHOIO B3aMMOAEWCTBMS, OMNpPedensiiolwero coaepXaHne W nopsgok  OeWCTBU  OpraHoB
rocygapcTBeHHON BriacTu cybbekta Poccunckon ®efepauumn B CBA3W C peanusaumen NosHOMouni cybbekTa
Poccuiickon ®efepaumm, ycTtaHOBNEHHbIX HacTosWwmMM deaepanbHbIM 3aKOHOM.

2. PernaMeHT MexXBeJOMCTBEHHOIro B3anMoAeNCTBUSI onpeaensieT:

1) nepeyeHb OpraHoB rocygapcTBeHHOW BriacTu cybwbekta Poccuiickon ®Pepepauumun, OCyLEeCTBASHOLMX
MeXBeJOMCTBEHHOE B3aUMOAENCTBUE;

2) Bugbl AeATenbHOCTM, OCYLLECTBMSIEMOW OpraHaMu rocygapCTBEHHOW Briactu cybbekta Poccuiickon
depepauymuy;

3) nopagok n hopMbl MEXBEJOMCTBEHHOIO B3aUMOAENCTBUS;

4) TpeboBaHusa K cogepxanuto, dopMam N ycrnoBusm obmMeHa UHgopmaumen, B TOM YUCTE B SMEKTPOHHOMN
popwme;

5) MexaHn3mMm peann3auunmn MepOI'IpMFlTI/IIZ no counarnbHOMY COMNPOBOXAOEHNUK, B TOM 4YUCNe NnopAnok
npumBrie4eHunda opraHmsauMVl K ero oCcyLlecCTBIIEHUIO;

6) NOpsIAOK OLeHKM pe3yrnbTaToB MEeXBeOOMCTBEHHOrO B3aUMOOENCTBUS.
(n. 6 B peq. ®enepanbHoro 3akoHa oT 11.06.2021 N 170-$3)

Cratba 29. [lpocdumnaktuka o6CTOATENLCTB, OOYCNOBNMBAKOLWUX HYXKOAEMOCTb rpaxaaHUMHa B
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?;iﬂe‘ffngéﬂ 32%'(2%*3 OT 28.12.2013 N 442-03 [okymeHT npepoctasneH KoHcynbTaHTI0C

"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ... Hata coxparenms: 29.08.2023

counarnibHOM 06C.l1y)KVI BaHUu

1. TMpodwmnaktvka o06CTOATENBCTB, OOYCNOBNMBAKLWMNX HYKOAAEMOCTb rpaXdaHWHa B  COLMANbHOM
obcnyxnBaHMK, OCYLLLECTBNAETCSA MyTEM:

1) obcriegoBaHNst YCIOBUIA KU3HEAESTENbHOCTU paXaaHuHa, OonpedeNieHnst MpUYvH, BIMSIOWMX Ha
yXyALeHNe 3TUX YCIOBUI;

2) aHanmM3a AaHHbIX rocyJapCTBEHHOW CTAaTUCTUYECKOM OTYETHOCTM, NPOBEAEHMS MNpu HeobxoammocTu
BbIGOPOYHLIX COLMOMNOrM4YEeCKNX onpocoB.

2. MeponpusaTuss no npodunakTuke o6CTOSATENbCTB, OOYCMOBNMBAIOWMX HYXOAEMOCTb rpaxgaHuHa B
coumanbHOM 06CNy)XMBaHUW, OCYLLECTBIISIOTCS B TOM 4YMClle B paMKaxX pervoHasibHbIX MporpamM couuanbHOro
o6CcnyXnBaHusi, yTBepXAeHHbIX OpraHamMu rocyapCcTBeHHON BractTu cyobekToB Poccuiickoin degepaumu.

aea 8. PUHAHCUPOBAHUE COLIMANTbHOIO OBCITY>KUBAHUA N YCINOBUA
OMINATbI COLUUATNBbHBLIX YCNYT

Crtatbs 30. dnHaHCOBOE obGecneyeHme coumnanbHOro o6cnyxnBaHus

1. icTouHmkamm omHaHcoBoro obecneyeHuns coumanbHOro 06CnyxnsaHns ABnsTCS:
1) cpeactBa GrogxeToB OlompkeTHOM cuctembl Poccuickon ®Pepepaumu;
2) 6naroTBopuUTENbHbLIE B3HOCHI M NOXEPTBOBAHWS;

3) cpeacTtea nonyaneneVl coumnanbHbIX ycnyr npu npegocrtaBiieHUN counanbHbIX yCcnyr 3a nnaty wuin
YaCTUYHYKO Nnarty,

4) poxodbl OT MpeanpuHUMaTenbCKOM W WMHOW MpUHOCAWEN [A0XO04 OeATeNbHOCTW, OCyLLeCTBAsSeMown
opraHm3aumsamMm coumanbHOro ob6CnyxmBaHus, a Takke NHble He 3anpeLleHHble 3aKOHOM UCTOYHMKN.

2. ®duHaHcoBoe obecneyeHne AeATEeNbHOCTY OpraHM3auuii coumanbHOro o6CNyXMBaHUS,, HaXOASALWMXCA B
BedeHUM deaeparnbHblX OpraHoB WCMOMHWUTENbHOM BRACTM, OCYLUECTBNSETCA B COOTBETCTBUM C GHOIKETHLIM
3akoHogaTenbcTBOM Poccuiickoi defepalm 3a cueT cpecTB doeepanbHoro 6ioaxeTa, a Takke 3a cyeT cpeacTB
nonyyatenen coumarnbHbIX YCIyr Npu NpeaocTaBNeHny coumarnbHbIX YCIyr 3a nnaTy Unv YacTUYHyto nnary.

3. ®uHaHcoBoe obecneyeHve [OeATENbHOCTU OpraHu3auun coumanbHOro obcnyxmBaHua cybbekTa
Poccuiickon ®depepaumm OCyLLECTBNAETCA B COOTBETCTBMM C OHOMKETHbIM 3akOHOAATENbCTBOM Poccumnckom
depnepaumu 3a cyet cpencTs GrogxkeTa cybbekta Poccunckon degepaunm, a Takke 3a cHeT CpeacTB nonydyatenemn
coumanbHbIX YCryr Npu NpeaocTaBeHMN COLManbHbIX YCNYT 3a NnaTy UK YacTUYHY0 Nnarty.

4. duHaHcoBoe obecrnedeHne NpefoCTaBNEHUS COLManbHbIX YCIyr HEroCy4apCTBEHHLIMU OpraHn3aumsamu,
WHAMBUAOYaNbHBIMY NpeanpuHUMaTensiM1, OCyLLECTBASIIOWMMU AeATENBHOCTb MO coLManbHOMY OOCNYXNBaAHWMIO, U
NPeAoCTaBNSAWUMM CoLManbHble YCNYyrn COLManbHO OPUEHTMPOBAHHLIMW HEKOMMEPYECKMMU OpraHm3aumsimm
OCYLLECTBMSIETCS MNyTeM MpefocTaBreHusa cybcuauin m3 cooTBeTCcTBytowlero 6rompketa OHMKETHOM CUCTEMBI
Poccuiickon ®epepaumm B COOTBETCTBUM C  OHOMKETHbIM 3akoHogaTenbctBoM Poccurickon depepauuu,
NpoBeOeHUs 3aKymnmoK CouMarnbHbIX YCIyr B COOTBETCTBMM C 3akoHogatenbcTBoM Poccuiickon dPepepaumm o
KOHTPaKTHOM cuctemMe B cdepe 3akynok ToBapoB, paboT, ycnyr ans obecneyeHuss rocyaapCTBEHHbIX W
MYHULMNAnNbHBLIX HYXA, a Takke 3a CYeT CcpeacTB Monyyarternen couunarnbHbIX YCAyr npu NpesocTaBlieHuun
coumanbHbIX YCNyr 3a nnaTty Uiy 4acTUYHYo nnary.

5. YnonHoMo4YeHHbI hefepanbHbii OpraH MCMOMHWUTENbHOW BriacTW, YNOMHOMOYEHHbIV OpraH cybbekTa
Poccuiickon depepaumm Bnpase NpuBrekaTb MHblE UCTOYHUKN (PMHAHCMPOBAHMS COLUMarnbHOrO O06CrnyXnBaHus, B
TOM Yucre Ansa peanunsaumm COBMECTHbIX MPOEKTOB B AJaHHOW cdhepe.

6. nOpFlD,OK pacxonoBaHuA CpencTs, O6pa3OBaBLLII/IXCF| B pe3ynbTate B3MMaHUA nnaTtbl 3a npeaocrtaBlieHne
coumanbHbIX yCnyr, yCtaHaBlMMBaeTCA:
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

1) degeparnbHbIM OpraHoOM MWCMOSIHUTENbHON BRacTu - AN opraHusauuii coumasnibHoOro oBCnyXuBaHus,
HaXOAsALWMXCA B BeAeHUN peaeparibHbiX OpraHoB UCMONHUTENBbHOW BMACTK;

2) ynonHOMOYeHHbIM opraHoMm cybbekta Poccuiickon depepaumm - ONg opraHuMsaumi  coumanbHOro
obcnyxumBaHus cybbekta Poccuiickon degepaumm.

7. nOpFI,EI,OK pacxoaoBaHuA CpeacTs, 06pasoBaBumxcs=| B pe3ynbTaTte B3MMaHuA nnartbl 3a npegocraBlieHune
coumnarnbHbIX Yycnyr, pAOJpKeH npegycmMmatpuBatb BO3MOXHOCTb WUCMOSIb3OBAaHUA 3TUX CPEeACTB Ha TEeKywlyr
OEeATEeNIbHOCTb, pa3Butmne opraHmnsaunm couymnarnbHOro OGCJ'IY)KVIBaHVIﬂ, cTuMynumpoBaHue ee pa6OTHVIKOB.

8. Ecnu rpaxgaHuH nonyyaeTt couuanbHble YCnyru, npegyCMOTPEeHHble MHAMBUAOYANbHOW Nporpammon, y
nocTaBLUuKa U NOCTaBLUNKOB COLMarbHbIX YCAYr, KOTOPbIE BKMOYEHbI B PpEeeCTp NOCTaBLLMKOB COLManbHbIX YCNyr
cyobekta Poccuiickon ®epepauum, HO He y4acTBYOT B BbIMOJSIHEHUU FOCYAAPCTBEHHOIO 3aJaHus (3akasa),
NMoCcTaBLUUKY WM MOCTaBLMKaM coumanbHbIX YCMyr BbiNfladMBaeTCsl KOMMEHcauusi B pasMepe U B Mopsiake,
KOTOpble onpeaensitoTcst HopMaTUBHLIMY NPABOBbLIMUK akTaMm cyobekta Poccuickon degepaunn.

KoHcynbTaHTlnoc: npumeyaHue.
C 01.09.2020 po 01.01.2025 4. 9 ct. 30 gencTByeT B OTAENbHbIX CyObekTax P®, nepeyeHb KOTOPbIX
yTBepxgaetcs NpasutensctBom P® B cootBeTctBUM C Y. 1 cT. 28 ®3 o1 13.07.2020 N 189-03.

9. duHaHcoBoe obecneyeHne NpeaocTaBNeHNs CoLManbHbIX YCYr B pamMmKax UCMONHEHNS rocyaapCTBEHHOrO
couManbHOro 3aka3a Ha OKasaHWe TrOoCydapCTBEHHbIX Yycnyr B cdepe coumanbHoro obcnyxunBaHus
ocylecTBnseTca B cooteeTcTBuM ¢ PegepanbHbiM 3akoHOM "O rocyfapCTBEHHOM (MYHULMNANbHOM) COLMANbLHOM
3aKase Ha OKa3aHWe rocyaapcTBeHHbIX (MyHULMNanbHbIX) yCnyr B coumanbHon cdepe” 3a cuet cpedcTs blompkeToB
6rookeTHOM cuctembl Poccuiickon degepauunn, a Takke 3a cHeT CPeACTB noriydaternen coumanbHbIX YCnyr npu
npefocTaBneHMn coumarnbHbIX YCNyr 3a NnaTy UK YacTUYHYIO Nnary.

(vacTb 9 BBegeHa PegepanbHbiv 3akoHoM OT 13.07.2020 N 190-$3)

KoHcynbTaHTlntoc: npyumeyaHue.
Ct. 31 (B pea. ®3 ot 28.04.2023 N 137-®3) pacnpocTpaHsieTcss Ha NpaBOOTHOLUEHMS, BO3HUKLLIME C
01.01.2023.

Cratbsa 31. NpenoctaBneHmne coumnanbHbIX ycnyr 6ecnnaTtHo

1. CoumanbHble ycnyrn B (*)opme couunanbHoro O6CJ'IY)KVIBaHVIF| Ha [Oomy, B ﬂOJ'IyCTaLI,I/IOHapHOI7I n
CTaLJ,MOHapHOVI cbopmax counarnbHoro O6CJ'Iy)KI/IBaHI/IFI npenocTaBATCA becnnartHo:

1) HecoBepLUEHHONETHUM OETAM;

2) nuuam, nocTpagaslWwvM B pes3ynbTaTe 4Ype3Bbl4alHbIX CUTYaLUWUA, BOOPYXKEHHbIX MeXHaLMOHAamNbHbIX
(MEeXaTHUYECKMX) KOH(PMNKTOB;

3) nuBanvgam Benukoit OTeyecTBEHHON BOVIHbI;
(n. 3 BBegeH ®epgepanbHbiM 3akoHOM OT 28.12.2022 N 570-d3)

4) yyacTtHukam Bennkonn OTeyecTBEHHON BOVHbI;
(n. 4 BBepeH deaepanbHbIM 3akoHOM OT 28.12.2022 N 570-d3)

5) nHBanvgam 60eBbIX 4ENCTBUN;
(n. 5 BBegeH ®enepanbHbIM 3akoHOM OT 28.12.2022 N 570-d3)

6) nMuam, HarpaxxgeHHbIM 3HakoM "2Kutento 6nokagHoro JleHnHrpaga”;
(n. 6 BBeaeH deaepanbHbIM 3akoHOM OT 28.12.2022 N 570-d3)

7) n1uam, HarpaxgeHHbIM 3HakoM "XKutenb ocaxaeHHoro CesacTtonons";
(n. 7 BBeaeH deaepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

7.1) nnuam, HarpaxxgeHHbIM 3HakoM "XKutenb ocaxgeHHoro CtanuHrpaga”;
(n. 7.1 BBeaeH PeaepanbHbiM 3akoHoM OT 28.04.2023 N 137-03)

8) nunuam, pabortaBwum B nepuon Benukon OTeyecTBEHHOM BOMHbI Ha OGBbEKTax MNPOTMBOBO3AYLLHOM
0BOpOHbI, MECTHOW MPOTUBOBO3OYLUHON OOOPOHbI, HAa CTPOUTENLCTBE OBOPOHUTENLHBLIX COOPYXEHWIN, BOEHHO-
Mopckux 6a3, aspoopOMOB U OPYrMx BOEHHbIX OOBEKTOB B npedenax TbINOBbIX rpaHuL OeNCTBYHOLMX (DPOHTOB,
OnepaLnoHHbIX 30H OENCTBYHOLWMX (PrIOTOB, Ha MPUMPOHTOBBIX Yy4acTKax >Kene3HbiX M aBTOMOOUIbHBLIX AOPOr,
yfieHaM aKunaxew CygoB TPAHCMOPTHOrO orioTa, MHTEPHUPOBaHHBLIM B Havane Benukon OTe4ecTBEHHONW BOWMHBI B
nopTax Apyrux rocyaapcrs.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 28.12.2022 N 570-03)

2. CouuanbHble ycrnyru B oopMe coumanbHOro obecnyxuBaHus Ha AOMY M B MonycTauuoHapHou copme
coumanbHOro obcnyxmBaHusa NpegocTaBnanTca GecnnaTHo, ecnv Ha gaTy obpalleHuns cpeaHeaylweBon LOXOA
nonyyarenst couuanbHbIX YCMAYr, PacCYMTaHHbIA B COOTBETCTBUM C HOPMATUBHbIMM MPaABOBLIMW aKTaMu
Poccuiickon ®enepaumn, HwKe npeaenbHOW BENWYUHBI UMM paBeH npefenbHOW BENMYUHE CpeadHeayLIeBOro
Joxoga Ans npenocTaBleHUs coumanbHbIX ycnyr 6ecnnaTHO, YCTaHOBIIEHHOW 3aKOHOM cybbekTa Poccuickon
degepaumm.

3. HopmaTtueHbiMM npaBoBbIMKM akTamy cybbektoB Poccuinickon ®egepauum MoryT ObiTb NpeayCcMOTPeEHbI
WHblE KaTeropun rpaxagaH, KoTopbiM coumanbHble yenyru npegocraensoTca 6ecnnaTtHo.

4. Mopsagok onpedeneHnst cpegHeayLweBOro oxo4a Ansi NpedocTaBneHust coumarnbHbiX yenyr 6ecnnatHo
Ansa uenen HacToswero degepanbHoOro 3akoHa yctaHasnueaeTcs NpasutensctsoM Poccuinckon denepaumn.

5. Pasvep npegencHOW Benu4MHbI CpeaHeayLeBoro Aoxoda Ans npefocTaBneHus counanbHbIX YCryr
BGecnnatHo ycTaHaBnuBaeTcsa 3akoHamu cybbekta Poccuinckon degepaumm n He MOXET BbITb HUKE NONMyTOPHOW
BEMNYUHBI MPOXMUTOYHOrO MMHMMYMa, YCTaHOBMEHHOro B cyObekTe Poccunckon ®degepaumm Ons OCHOBHbIX
coumnanbHo-gemMorpaduyecknx rpynn HaceneHus.

CraTtbsa 32. Onpe.qeneHMe pa3Mepa nnaTtbl 3a npeaocTtaBrneHune counanbHbIX ycnyr

1. CoumanbHble ycnyru B popMe couuanbHOro obBCnyXmBaHWA Ha OOMY W B MOnycTalMoHapHoW copme
coumanbHoro o6cnyXyBaHUs NPefoCTaBMATCA 3a NNaty WM 4acTUYHYK nnaTy, ecnu Ha gaTy obpalleHus
cpeaHeayLweBoW JoXoA4 nornyyaTenen coumanbHbIX YCNYr, pacCuuTaHHbIA B COOTBETCTBMM C YacTbio 4 ctaTtbu 31
HacTodwero deaepanbHOro 3akoHa, npeBblaeT MpedernbHY BEnNWUYUHY  CpedHeaylweBoro  [oXxoAaa,
YCTaHOBMEHHYI YacTbio 5 ctatbn 31 HacToswero PeaepanbHOro 3akoHa.

2. Paamep eXemecs4yHon nnatbl 3a npenocrtaBlfieHne couunalrnbHbIX YCNyr B cbopme couunanbHoro
OGCJ’IY)KVIBaHVIFI Ha OOMYy 1 B ﬂOﬂyCTaLlMOHapHOVI cbopme couunanbHoro O6CJ'Iy)KMBaHVIﬂ pacc4ynTbiBaeTCA Ha OCHOBE
Tapl/l(bOB Ha couuanbHble YCIyrn, HO He MOXET npeBbllaTbh NATbAECAT NPOLUEHTOB pa3HUUbl MeXxay BESIMYNHON
CpegHenyLwieBOoro goxoaa nony4yarensd coumnarnbHon ycnyrm um rlpep,eanoﬁ BESTMYMHON cpegHenyuweBoro goxoaa,
yCTaHOBﬂeHHOVI yacTtblo 5 ctatbm 31 HacTosLWero CDe,u,epaanoro 3aKoHa.

3. CoumarnbHble ycnyrm B CTauMOHapHoW opMe coumanbHOro obCnyXuBaHMS NPEeAOCTaBMATCA WX
nony4artensiMm 3a nnarty UM YacTUYHYI nnaTy, 3a MCKIIOYEHMEM MnorydyaTenen coumanbHbIX YCIyr, YKas3aHHbIX B
yacTax 1 u 3 ctatbun 31 HacToswero PefepanbHOro 3akoHa.

4. Pa3svep exeMecsyHOW nnaTbl 3a nNpedoCTaBfieHWe coumanbHbiX YCNyr B cTauMoHapHoi dopme
coumanbHoro 06CNyXMBaHWS paccyMTbiBaeTCs Ha OCHOBe TapudoB Ha couuarnbHble YCINyrM, HO He MOXeT
npesblllaTb CEeMbAECAT MATb MPOLEHTOB CpedHedylleBoro [gfoxoda mnofydyatens coumanbHbIX — yChyr,
PacCcYMTaHHOro B COOTBETCTBMM C YacTbio 4 cTtatbn 31 HacToslero ®eaepansHOro 3akoHa.

5. lMnaTta 3a npegocrtasiieHne couuanbHbIX Yycnyr npou3sognuTCcA B COOTBETCTBMM C OOroBOpomMm O
npegocrtaeneHnn counanbHbIX yCnyr, npegyCMOoTpPpEeHHbIM ctatben 17 HacToswero CDep,epaanoro 3aKOHa.

Mnaea 9. KOHTPOIJIb B COEPE COLUMAIIbHOIO OBCIYXXUBAHUA

Cratba 33. locypapcTBEHHbLIN KOHTPONb (Hag3op) B cchepe counanbHOro o6cnyxuBaHus
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(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. TocynapcTBeHHbIVi KOHTpomnb (Hadsop) 3a cobGniogeHneM obsizaTenbHbix TpebGoBaHuii B cdepe
coumanbHoro o6¢nyxmBaH1s OCyLLLECTBAETCS NOCPeaCTBOM:

1) denepanbHOrO rocygapCTBEHHOrO KOHTpomns (Hagsopa) B cdepe couuanbHOro obCcnyxuBaHus,
ocyuwiectBnsemMoro denepanbHblM OPraHoOM MWCMOSIHUTENbHOW BMNACTW, YMONTHOMOYEHHbIM [1paBUTENBCTBOM
Poccunckon ®depepaumm B COOTBETCTBUM C MNOSIOXKEHMEM, YyTBepXaaembim [lpaBuTtenbctBoMm Poccuickom
denepaumu;

2) pervoHanbHOro rocy4apCTBEHHOro KOHTpons (Hag3opa) B cdepe coumanbHOro obcnyxuBaHus,
OCYLLLECTBMSIEMOr0 YNOMHOMOYEHHBIM OpraHoOM WCMOMNHUTENbHOW Bnactn cybwbekta Poccuiickon depepauuun B
COOTBETCTBMM C MOMOXEHMEM, YTBEPXKAAEMbIM BbICLUMM WUCMOSIHUTENBHLIM OpPraHoOM roCy4apCTBEHHOM BracTu
cybbekta Poccurickon ®eagepaunn.

2. MpeameTom rocyaapCTBEHHOIO KOHTPONS (Haasopa) B cdhepe coulmarnbHOro 06CnyXUBaHUS ABMAOTCA:

1) ona degepanbHOro rocygapCTBEHHOrO KOHTpons (Hagsopa) B cdpepe coumanbHOro obCnyxmBaHua -
cobnogeHne nocTaBLiMKaMW coumanbHbIX YCNYr M3 4YUCra OpraHuM3auum coumnanbHoro obcnyxmBaHus,
Haxodslnxcs B BefeHWM denepanbHbiX OpPraHoB WCMOSHUTENbHOW BRacTW, WM OpraHusauuin coumanbHOro
obcnyxumBaHus cybbekta Poccunckon depepauumn TpeboBaHui HacToswero denepanbHOro 3akoHa, OpYrux
dheaepanbHbIX 3aKOHOB M MHBbIX HOPMaTUBHbBIX NPaBOBbLIX akToB Poccuiickon ®enepauun, a Takke 3akOHOB M UHbIX
HOpPMaTUBHbBIX NMPaBOBbLIX akTOB CcybbekToB Poccuickon denepauun, perynmpyowmnx npaBooTHOLWEHUS B cdepe
coumaneHoro obcnyxmBaHus;

2) Ona permoHanbHOro rocyaapCTBEHHOrO KOHTpons (Hagsopa) B cdepe coumanbHOro obcnyxuBaHus -
cobniogeHve  nocTaBlUMKaMM  couMmanbHbIX  YCIyr M3 4Yucna  HEerocygapCTBEHHbIX — (KOMMEpYECKMX U
HEeKOMMEPYECKMNX) OpraHM3auMim coumanbHOro OBCnyXkumBaHWa W uHAMBUAYAnNbHbLIX MNpeanpuHMMaTenen,
OCYLLECTBMAOWMX coumanbHoe obcnyxunsaHne, TpeboBaHui HacToswero ®edepanbHOro 3akoHa, OpYyrux
deaepanbHbIX 3aKOHOB U MHbIX HOPMATUBHbBIX NPaBOBbIX akToB Poccuiickon Pegepaunm, a Takke 3aKOHOB U MHbIX
HOPMaTUBHbIX MPaBOBbIX akTOB CybbekToB Poccuiickon Pegepaunm, perynmpyowmux npaBooTHOLWEHMSA B cdepe
coumanbHOro obcnyXmBaHus.

3. OpraHun3auus 1 ocyLecTBreHne rocygapCTBEHHOro KOHTpons (Haasopa) 3a cobnogeHnem obasaTtenbHbIX
TpeboBaHui B cdhepe coumanbHoro obecnyxmeaHusa perynupytotca ®egepanbHbliM 3akoHoM oT 31 miona 2020 roga
N 248-$3 "O rocygapCTBEHHOM KOHTpoOne (Haasope) n MyHuumMnansHoMm KoHTpone B Poccuiickon Pepgepaunmn’.

Crtatbs 34. OOLEeCTBEHHbIN KOHTPOMb B cdpepe coumnanbHOro o6cnyxmBaHus

OO6LLeCTBEHHbI  KOHTpPONb B cdhepe coumanbHOro OBCNYXUBaAHUS OCYLLECTBNSAETCA rpakgaHamu,
06LLEeCTBEHHLIMA U MHBIMW OpraHv3aumMsiMM B COOTBETCTBMM C 3akoHogaTenbcTBoM Poccuiickon ®Pepepaumm o
3awmTe npas notpebutenen. OpraHbl rocygapcTBEHHOW BnacTu cybbektoB Poccuiickon defepaumm B npegenax
YCTaHOBMEHHOW KOMMETEHLMM OKa3blBalOT COAENCTBME rpaxgaHam, OOLLECTBEHHBIM W WMHbIM OpraHu3auusim B
OCYLLEeCTBMNEHUN OOLLECTBEHHOIO KOHTPOISA B chepe coumanbHOro obcnyxmBaHms.

Maea 10. 3SAKITIOYUTENBbHBIE U NEPEXOOHBLIE MNOJNTOXXEHUA
Cratba 35. NepexoaHble NONOXEHUA

1. YTBEpPXOEHHbI OpraHoM rocygapCcTBEHHOW BnacTu cybbekta Poccuiickon Pegepauum B CBA3M C
NpUHATMEM HacTosiwero PefepanbHOro 3akoHa nepeyveHb coumnarnbHbIX YCNyr, NPeAoCTaBNsEMbIX MOCTaBLLUKAMM
coumanbHbix ycnyr B cybbekte Poccunickon ®Pegepauun, He MOXeET ObiTb COKpalleH MO CpaBHEHUIO C
YyCTaHOBMNEHHbIM B cybbekTe Poccuiickon Pepepauum no cocTosHUo Ha 31 gekabps 2014 roga nepeyHem
coumanbHbIX yCnyr, npegocTaBrnsieMblX OpraHu3auusiMu coumanbHOro obcnyxuBaHusi B cybbekte Poccuickon
degepaumm.

2. B pamkax Ongawmxcs npaBOOTHOLWIEHUW AN nosiydatenen coumasnbHbIX YCyr, Y KOTOPbIX NpaBo Ha
nonyyYyeHWe couuanbHbIX YCMAyr BO3HWKIIO B COOTBETCTBUM C AENCTBOBABLUMM [0 [AHS BCTYMNNEHMS B Cuny
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(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

HacTosiwero PefepanbHOro 3akoHa MOPSAKOM MpefoCcTaBrieHWst couumanbHbIX YCnyr B cybbekte Poccumnckon
denepaumun, BHOBb yCTaHaBNMBaeMble pasMepbl NnaTtbl 3a NpegocTaBfieHne coumnanbHbIX YCyr NocTaBLLMKaMu
coumnanbeHbix ycnyr B cybbekte Poccuiickon ®egepauum u ycrnoBusi ee npenocTtaBlieHMs B COOTBETCTBUM C
HacToawmMm deaepanbHbIM 3aKOHOM He MOryT ObiTb Bbille pa3MepoB MnnaTtbl 3a NpegocTaBrneHve 3TUM nuuam
COOTBETCTBYIOLLMX COLMAnbHbIX YCMyr, YCTAHOBMEHHbIX MO COCTOsHUIO Ha 31 pekabps 2014 roga, a ycnosus
npeaocTaBneHns COOTBETCTBYIOLLNX COLManbHbIX YCNYr HE MOryT ObiTh yXYALUEHbl MO CPABHEHUIO C YCMOBUSIMM,
YCTaHOBMEHHbIMU MO coCcToAHMIO Ha 31 aekabps 2014 ropa.

Cratba 36. O npu3HaHMKM yTpaTUMBLUMMWU CUNY OTAENbHbLIX 3aKOHOAATEelNbHbIX aKTOB (MOMOXEHWUN
3aKoHopAaTenbHbIX akToB) Poccuickon Pegepauum

Mpu3HaTb yTpaTUBLUMMU CUIY:

1) ®epgepanbHbin 3akoH oT 2 aerycta 1995 roga N 122-®3 "O coumanbHOM OBCRYXMBaHWMW rpaxaaH
noxunoro Bo3pacta un nieanmaos" (CobpaHue 3akoHogaTensctBa Poccuinckon ®egepaumm, 1995, N 32, ct. 3198);

2) ®epepanbHbin 3akoH oT 10 gekabpsa 1995 roga N 195-03 "O6 ocHoBax couuwanbHOro obcnyxmBaHus
HaceneHus B Poccuickon ®epepaunmn” (CobpaHue 3akoHopgaTtensctBa Poccuiickon ®egepauun, 1995, N 50, cT.
4872);

3) ®epepaneHbIt 3akoH oT 10 nons 2002 roga N 87-®3 "O BHeceHUN nameHeHns B ctaTblo 6 PegepansHoro
3akoHa "O6 ocHoBax coumanbHoro obcnyxusaHus HacenexHus B Poccuiickon ®egepauun” n 4ONONHEHUS B CTaTbiO
2 3akoHa Poccuiickon ®epepauun "O craHpgaptmsaummn” (CobpaHne 3akoHopaTensctBa Poccuickon denepaumn,
2002, N 28, cT. 2791);

4) nyHkT 4 ctaTbm 36 PepepanbHoro 3akoHa oT 25 monga 2002 roga N 115-®3 "O npaBoBOM NoONoXeHun
MHOCTPaHHbIX rpaxaaH B Poccunckon Pepepaummn” (CobpaHue 3akoHogaTensctsa Poccuickon ®egepaumm, 2002,
N 30, cT. 3032);

5) ctatbn 17 n 23 ®epepanbHoro 3akoHa oT 10 aHBaps 2003 roga N 15-®3 "O BHecCeHUM U3MEHEHUN ”
[OONOSIHEHWIA B HEKOTOPbIE 3akoHoAaTeNbHble akTbl Poccuiickon ®egepaunn B cBs3n ¢ npuHsaTuem ®egepanbHOro
3akoHa "O nuUeH3NpoBaHMKU OTAENbHbIX BUAOB gAeatenbHocTu" (CobpaHve 3akoHogatenbcTBa Poccuiickon
®epepauuu, 2003, N 2, cT. 167);

6) ctatbn 56 n 65 denepanbHoro 3akoHa ot 22 asrycta 2004 roga N 122-®3 "O BHeCceHUM N3MEHEHUI B
3akoHogarternbHble akTbl Poccuiickon ®efepauun n npusHaHMmM yTpaTUBLUUMMK CUITY HEKOTOPBIX 3aKOHOAATENbHbIX
aktoB Poccuiickon ®epepauuym B CBA3M C MpuHATMEM beaepanbHbiXx 3akOoHOB "O BHECEHWM W3MEHEHWA |
aononHexnnn B ®egepanbHbi 3akoH "O6 obLWmnx NpyHLMNax opraHn3auumn 3akoHogaTenbHbIX (NPeacTaBUTENbHbIX)
N UCMNOMHMUTENbHBIX OPraHoB rocygapCTBEHHOW Bractu cybbekToB Poccuiickon ®egepauun” n "O6 obwmx
NpMHUMNax opraHM3aumm MecTHOro camoynpaeneHusi B Poccuickon ®egepauyun” (CobpaHune 3akoHopaTenscTea
Poccuiickon ®epepaumu, 2004, N 35, ct. 3607);

7) ctatblo 29 depepanbHoro 3akoHa oT 23 uona 2008 roga N 160-®3 "O BHeceHUM M3MEHEHUI B
oTAaelibHble 3aKoHOoAdaTellbHble aKTbl Poccunckon Cbe,u,epaumm B CBA3U C COBepLlUeHCTBOBaHMEM OCYyLlEeCTBIIEHUA
nonHomoumnn Mpasutensctea Poccunckon depepaummn” (CobpaHne 3akoHopaTenbctBa Poccuiickon ®epepauun,
2008, N 30, cT. 3616);

8) crtatbio 2 ®depepanbHoro 3akoHa OT 21 Hos6pa 2011 roga N 326-d3 "O BHECEHUM WU3MEHEHWI B
OTAeNbHblE 3aKoHogaTenbHble akTbl Poccuiickon Pepepauum B €BA3M ¢ npuHaTMeM degepanbHoro 3akoHa "O
OecnnatHon topugudeckon nomowm B Poccuickon Pepepaumn” (CobpaHune 3akoHogaTenbcTBa Poccunckom
depepaumu, 2011, N 48, cT. 6727);

9) ctatbm 12 n 13 PepepanbHoro 3akoHa ot 25 HosA6pst 2013 roga N 317-®3 "O BHeceHWM M3MEHEHUN B
OoTOenbHble 3akoHoAdaTtenbHble akTel Poccuiickon ®degepaumy M NPU3HaAHWM YTPATUMBLLUMMUW CUIY OTAENbHbIX
nonoXeHu 3akoHogaTenbHbIX akToB Poccuiickon ®egepaumm No BOMNpocamM oOxpaHbl 340POBbsl rpaxaaH B
Poccuiickon ®egepauun” (CobpaHune 3akoHogaTensctea Poccunckon Pepepaumm, 2013, N 48, cT. 6165).

Cratbsa 37. BctynneHue B cuny Hactoswero ®enepanbHOro 3akoHa
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®depnepanbHbii 3aKkoH OT 28.12.2013 N 442-03
(pen. ot 28.04.2023)
"06 oCcHOBax coLManbHOro 06CNY>X1BaHUS rpaXxaaH B Poccuitckon ...

[okymeHT npepoctasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 29.08.2023

HacTosawun ®eagepanbHblin 3akoH BCTynaeT B cuny ¢ 1 aHBaps 2015 roga.

Mpe3ungeHT
Poccuickon ®epepauun
B.MYTWH
Mockea, Kpemnb
28 nekabpsa 2013 roga
N 442-03
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