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AIMUHHCTPATUBHBIN perjiaMeHT
10 NMPEeJ0CTABJCHUI0 MYHUIIUNIAJIbHON YCJIYIH
«IlpexocraBijieHue 10CTyNA K U3JaHUAM, NepPeBeIeHHBIM B 3JIeKTPOHHbIN
BU/, XPAHAIIMMCH B MyHHMIMIIAJIbHBIX 0M0/IMOTEKAaX, B TOM 4HcIe K GoHAY
PEAKHX KHHT, C y4eTOM COO/TI0eHUsI TPEOOBAHMI 3aKOHOAATEIbCTBA
Poccuiickoii @enepanuu 00 aBTOPCKUX M CMEKHBIX MIPABaxX»

I. OBIIUE NOJIOKEHUSA
1.1. IIpeaMeT pery/iMpoBaHus aAMHUHHUCTPATHBHOIO perjiaMeHTa

Hacrodmuii aiMUHUCTPATUBHBIN perylaMeHT IMpPeJOCTABIECHUS MYHHIMIAIBLHOW YCIIyTH
«IIpenocraBnenue n10CTyna K U3JaHUAM, IEPEBEICHHBIM B 3JICKTPOHHBIM BUJ, XPaHIIIUMCS B
MYHULUINAJIbHBIX OMONIMOTEKAaX, B TOM 4HcCle K (POHAY PEAKUX KHUT, C YIETOM COOJIIOJEHUS
TpeOoBaHMil 3akoHOMaTeNnbcTBa Poccuiickoit @eneparyin 00 aBTOPCKUX M CMEXKHBIX IPaBax»
(manee — MyHMIMIIAJIbHAs yCIyra) pa3paboTaH B LEJIIX NOBBIIICHNUS KauecTBa MIPEJ0CTaBICHUS
U JIOCTYNMHOCTH MYHULIMMNAIbHON YCIYTH, CO3/JaHHSI KOM(OPTHBIX YCIOBUH JUISl MOJYYEHHUS
MYHULUINIATIBHON YCIyTU

Hacrosammii aiMUHUCTPATUBHBIM pErJaMEHT PEryJupyeT MOPSAO0K IpeaOCTaBICHHUS
MYHULUINAIBHONH YCIYTH, CPOKM M IOCIEAOBATEIBHOCTh JCHCTBHI (aJMUHHCTPATUBHBIX
MpoLEeNyp) MO MPEJOCTaBICHUIO JAOCTyNa K U3/IaHUAM, NEPEBEJCHHBIM B 3JCKTPOHHBIA BUJ,
XPpaHALIMMCS B MyHULUIIANBHBIX OMOIMOTEKaX, B TOM 4ucie K (GOHIY PEIKUX KHHT, C yI4€TOM
cobmonenus TpeOoBaHUN 3akoHodaTenbcTBa Poccuiickoir denepauuu 00 aBTOPCKUX H
CMEXHBIX ITpaBax.

1.2. IloHATHS M TEPMHHBI, UCNIOJIb3yeMble B A IMUHUCTPATUBHOM perjiaMeHTe

B HacrosiieM aJIMUHHCTPATUBHOM pEIJIAMEHTE HCIIOJIB3YIOTCS CIEYIONIME TOHATHS U
TEPMUHBIL:
oubamorpag — coTpyaHUK OMONIMOTEKH, OCYILECTBISIOUIMNA CIIPaBOYHO-OMOIMOrpaduueckoe u
nH(popMalMOHHOE 00CTyKMBaHHUE MOJIb30BaTENEH;
omdamoreka —  uHQOpMaLMOHHOE, KYJIbTYpHOE, 00pa3oBaTelbHOE  YUpeXJICHHE,
pacrojararomiee OpraHu30BaHHBIM (OHIIOM JIOKYMEHTOB H MPEIOCTABISIONIEE WX BO
BPEMEHHOE MOJIb30BaHUE (PU3NYECKUM U IOPUANYECKUM JIHIIAM;
0nbIMoTEeKAPb — COTPYIHUK OMOIMOTEKH, OCYIIECTBISIOMNUN ONOIHMOTeYHO-MH(POPMAITHOHHOE
o0cyXMBaHUE MMOIH30BATEIECH;
3asBUTE]b — (U3MYECKOe JIMIO, HE3aBHCHMO OT TI0Jla, BO3pacTa, HAIMOHAJIBHOCTH,
00pa30BaHusi, COLMAIBHOIO TIOJIOKEHHS, TOJUTHYECKUX YOCXKICHHUH; IOPUIUYECKOE JIUIO
HE3aBUCUMO OT OPraHU3aIMOHHO-TIPaBOBOMH (OpPMBI M BEAOMCTBCHHOW NPUHAJICKHOCTH,
oOpatuBIIeecs 3a MOIy4YeHHEM MYHUIUIIAIBLHON YCIIyTH,;
MYHHIIMNIATbHOE OI0/)KeTHOE yupe:kaeHue KyJabTypbl «LleHTpaiu3oBanHas OubIHOTEYHAS
cUCTeMa» — eIuHoe OMONMOTEYHOE YYpEeXKICHHE, OOBEIUHSIONEe MYyHHUIUIAIbHBIC
o0me0CTynHble  OMOIMOTEKM  MYHHMIMINAIBHOTO  0Opa3oBaHusi Topox  KupoBck ¢



MOJIBEZIOMCTBEHHOM  Tepputopueii ¥ (QyHKIMOHMpYIOLlEE  HAa  OCHOBE  €IMHOTO
aIMUHHCTPATUBHOI'O U METOJUYECKOI0 PYKOBOICTBA, €AMHOTO (POHAA U IITaTa COTPYIHUKOB,;
N0JIb30BaTe/ b OMOJIMOTeKH — GU3NUECKOE WM IOPUANYECKOE JIUIIO, MOJIb3YIoLIeecs yCIyraMu
OMOIMOTEKH (YUTATEINb, IOCETUTEh MEPOIIPUATHS, CaliTa, AOOHEHT);

YUTATEIbCKHH (OPMYJaAp — JIOKYMEHT, IpPEJHA3HAYCHHBIA JUId YydeTa I10Jb30BaTelIeH,
coJiepkaluii HHQOPMALIMIO O MOJIB30BATENIE U YIOCTOBEPSIIONINM (DaKT BbIIayl JOKYMEHTOB M3
¢dona OMOTMOTEKH MOJIB30BATEIIO U X BO3BpaTa.

II. CTAHJAPT NIPEJOCTABJIEHUSA MYHUILIUIIAJIBHOHR YCJIYTH
2.1. HaumeHOBaHHe MYHMUUNAJILHOH YCJIYTH.

«IIpenocraBnenne poctyna K HW3JAHUSIM, TEPEBEACHHBIM B JJIEKTPOHHBIA BUJ,
XPaHALIMMCS B MyHUIMIIAIBHBIX OMONIMOTEKaX, B TOM 4uCie K QOHIY PEJKUX KHUT, C Y4ETOM
coOmonenuss TpeboBaHUN 3akoHOAarenbcTBa Poccuiickort Pemepaunu 00 aBTOPCKUX U
CMEXKHBIX ITPaBax».

2.2. HaumeHoBaHMe OPraHHU3aLMU, NPeIOCTABIAIONIEH MYHHIUNIAILHYIO YCAYTY.

[IpenocraBneHne MyHMLIMNAIBHOW YCIYTH OCYLIECTBISET MYHHUIMIAIbHOE OIOJKETHOE
yupexnaenue KynabTypbl «lleHTpanu3oBanHas OuOIMOTEYHAss CUCTEMa» (Janee MO TEKCTY
aIMHHUCTPATHBHOTO PErjaMeHTa HMEHYeMoe — YUpEKICHHE).

2.3. Hndpopmanusi 0 MECTOHAXOKIEHUHU U rPaduke padoThl HCIOJTHUTEJIS
MYHUIIUNIATbHOM YCJIYTH.

CBeneHHs O MECTOHAXOXKJEHUHM, IOYTOBOM aJipece, ajpecax CalToB, KOHTAKTHBIX
tesnepoHax U rpadpuke padboTsl YupexnaeHuil npuseneHsl B IIpunoxxkenun Nel x Hacrosimemy
aMUHHCTPATUBHOMY PEIJIAMEHTY.

2.4. Onucanue 3asiBUTEJIeil MYHMIUNAJIBHOMH YCJIYTH.

3asgBUTENSIMU Ha TMPEAOCTABICHWE MYHULMUIAIBLHON ycnyru (manee — 3asBUTEIH)
ABIIAKOTCSA (1)I/ISI/I‘ICCKI/IC U IOPpUIHUYCCKHUEC JiMla, BHC 3aBUCHMOCTH OT TI'paXaaHCTBa WU MECTa
peructpanuu, oOpaTUBIIMECS B YUpexKICHHE JIMYHO WM HMMEIOIUEe JAOCTYyNl K caiTy
VYupexnenus.

2.5. OcHoBaHMe 1J1s1 OJYy4YeHUs] MYHHIUNAJBHON YCJIyTH.

OCHOBaHI/IeM HJIA nonyquI/m MyHHHHHaHBHOfI YCJIYFI/I SIBIISICTCSA 06paHl€HI/I€ 3asdBUTCIIA C
I/IHq)OpMaLII/IOHHI:IM 3anpoc0M HpI/I IIOCCUICHNU quexcz[eHI/m NIIIn Ha cro CaﬁT .
www.bibliokirovsk.ru.

2.6. Pe3yabTaT npeocTaBieHUss MyHUIIUNIAJBHON YCIYIH.

KoHeuHbIM  pe3ynbTaToM  NOPENOCTABIEHUS  MYHULMIIAIBHON  YCIYTH  ABJISETCS
MPEIOCTABICHUE 3agBUTENIO JOCTyNa K H3JIaHUSAM, IEPEBEICHHBIM B 3JICKTPOHHBIN BUJ,
XPAHIIIUMCSI B MYHUITUTIATBHBIX OMOIHOTEKAX, B TOM 4UCie K (DOHAY PEIKUX KHHT, C y4ETOM
coOmoaeHnss TpeOOBaHMH 3aKOHOJaTeabCcTBa Poccuiickoit ®denmepanuui 00 aBTOPCKUX |
CMEXHBIX ITpaBax.
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2.7. Cpoku npeaocTaBjaeHusi MyHUIIUNIAJIbHOU YCJIYTH.

2.7.1. B CTpyKTYpHBIX MOJpa3feleHusIX M Quinagax YUpexaeHUs, OCYIIECTBISIOMNX
oOcyXUBaHUE IOJIb30BaTelel OMOMMOTEK, MyHUIUNAIbHAs yciayra IMpeaoCTaBiIseTcsl B
COOTBETCTBUM € IpaduKkoM padoThl YUpekJeHHUs U ero (GpuinaioB, ykazaHHbIM B [Ipunoxenun
Nel x HacTosiIEMY AIMUHHUCTPATUBHOMY PETJIAMEHTY.

2.7.2. MyHunnaneHas yciyra MpeqocTaBisieTcss Ha o(UIMATbHOM caiiTe YupekaeHUs
KpYTJIOCYTOYHO C JIF0OOr0 aBTOMAaTH3UPOBAHHOTO pabodero Mecra, O0OOpYTOBAHHOTO
CpeICTBaMU JICKTPOHHOM CBSA3H, MO3BOJISIOIUMH 00€CIIEUUTh TOCTYI K ceTh VIHTepHeT.

2.7.3. CpoKHM HCIOTHEHHS MYHUITUMAIBHOW YCIYTH ONPEACTSIOTCS B 3aBHCHMOCTH OT
UCHOJIb3yeMOro Buaa HH(POPMHUPOBAHUS:

— TIOCPENICTBOM JIUYHOTO oOpatenwus (He 6onee 30 MUHYT);

— 1o tenedony (He Oosee 5 MUHYT);

— TI0 DJIGKTPOHHOU mouTte (He paHee CIeAYIoIero padbodyero JHS ¢ MOMEHTA MOCTYIUICHUS
oOpareHus);

— Ha caiite YupexnaeHus B cetu MHTepHeT (B TeueHue 2-X AHEH cO AHS perucCTpaluu
oOpaieHus).

2.8. HpaBOBLIe OCHOBAHMHA IJISl IPEIOCTABJICHUA MyHl/IIII/Il'la.]'II)HOi/i YCIayru.

HcnonHenne MyHUIIMNAIIBHOM YCIYT'M OCYILECTBIISIETCSI B COOTBETCTBUH C:

—  I'paxnanckum Koaekcom Poccuiickoit @enepauuu, U.4 ot 18.12.2006 Ne230-D3%;

—  ®enepanbabiM 3aKk0HOM OT 06.10.2003 Nel31 @3 «O06 oOmmMX NpUHIMIIAX OpPraHU3aIuN
MECTHOTO caMoyTipaBieHus B Poccuiickoit deneparmm»?;

— 3akonoM Poccuiickoit @eaepannu ot 09.10.1992 No3612-1 «OcHOBBI 3aKOHOJATENBCTBA
Poccuiickoii deneparyu o KylIbType»s,

—  @enepaybHBIM 3aKOHOM OT 29.12.1994 Ne78-D3 «O O6ubIMOTeIHOM nee»’:

— ®@epepanbHbIM  3aKOHOM OT 29.12.1994 Ne77-03 «OO0 00s3aTeTbHOM HK3EMILISPE
JIOKYMEHTOB»";

—  ®epepanbHbiM 3aK0HOM OT 27.07.2006 Nel49-03 «O06 unpopmanmu, nHOOPMAITHOHHBIX
TEXHOJIOTHAX H O 3aIUTe HHPOpMAIH»®;

—  ®@enepanpabiM  3akoHOM 0T 09.02.2009 Ne 8-®3 «OO6 obecnedyeHHM JIOCTyma K
uHbOpMallUd O JIEeATEIbHOCTH TOCYJapPCTBEHHBIX OpPraHOB M OPraHOB MECTHOT'O
CaMOYIpaBIeHHUA» |

— Crparerueii pazButusi uHpopmanuonHoro obmectBa B Poccuiickoit denmeparuu oT
07.02.2008 Ne ITp-2128;

— Pacnopsxenuem IIpasutensctBa Poccuiickoit ®denepaunn ot 03.07.1996 Ne 1063-p «O
COIMANBHBIX HOPMATHBAX H HOPMax»;

— 3akoHom Mypmanckoit obmactu ot 21.11.1997 Ne83-01-3MO «O 6ubanoredyHoM nene B
MypmaHcKoii 06macTu»'?;

— 3akoHom Mypwmanckoit obmactu ot 17.03.2000 Nel84-01-3MO «O6 o6s3aTensHOM

SK3EMILIAPE JOKYMEHTOB B MypMaHcKoii o6mactun'?;

1 «Poccuiickas razeray, Ne 289, 22.12.2006.

2 «Poccuiickas raseran, Ne 202, 08.10.2003.

8 «Poccuiickas razeray, Ne 248, 17.11.1992.

4 «Poccwmiickas razeray, Ne 11-12, 17.01.1995.

5 «Poccniickas razeray, Ne 11-12, 17.01.1995.

6 «Poccwuiickas razeray, Ne 165, 29.07.2006.

7 «Poccuiickas razeray, Ne 25, 13.02.20009.

8 «Poccuiickas razeray, Ne 34, 16.02.2008.

% «Cobpanue 3akoHoaaTenbcTBa Poccuiickoit denepannny», Ne 29, 1996.
10 «(Mypmanckuii BecTHHK», Ne 232, 09.12.1997.



— IlocranoBnenueM aamuHucTpauuu ropona Kuposcka ot 16.09.2011 Ne 1097 «O6
YTBEP>KACHUH CTaHAPTOB KauecTBa MPEI0CTABICHUS MyHUIIUIIAIBHBIX YCIYT KYIbTYpPBI,
MCKYCCTBa M JIOTIOJIHUTEIILHOTO 00pa3oBaHMs JETeH B 00JaCTH KYJIBTYphl U UCKYCCTBA,
MPEIOCTaBIIEMbIX 3a CYET MECTHOTO O/KeTa HACeIeHHI0 MYHUIMNAIbHOTO
obpa3zoBanus ropo] KupoBck ¢ moBeJOMCTBEHHOU TEPPUTOPUEH;

—  YcTaBOM MYHUIMMIAIBLHOTO OIOKETHOTO YUpexIeHus KyinbTypbl «LleHTpanmn3oBaHHas
OHMOIMOTEYHAS] CHCTEMAY,

— IlpaBunamu TOJB30BAHUS MYHUIMIAIBHBIM OIOPKETHBIM YUPEKACHUEM KYIbTYPHI
«entpanuzoBaHHas OMOIMOTEUHAs! CUCTEMAY;

— WHBIMM HOPMaTHMBHBIMU TPaBOBBIMH akTamMu Poccuiickoi ®enepanun, MypmaHCKON
00J1aCTH ¥ MYHUIIMIIAJIBHOTO 00pazoBaHus ropoa Kuposck.

2.9. IlepeyeHb IOKYMEHTOB, HEOOXOIMMBIX /LISl IPEAOCTABICHHUSI MYHUIMNAJBHON yCJIyTH.

2.9.1. IIpu nepBUYHOM OOpaIIEHUH 32 MyHHLUTIAIBHOW YCIYrod MpU HETOCPEACTBEHHOM
MOCeIIeHNU YUupekIeHUs GU3NUYECKUE JINIA NPEIbIBISIIOT CIEAYIOIINE JOKYMEHTHI:

- JIOKYMEHT, YO0CTOBEPSIONINI JTUYHOCTH (MacnopT rpaxaanuHa Poccuiickonn denepanun
WU JOKYMEHT €ro 3aMEHSIIOLIUM, NachnopT HHOCTPAHHOI'O TOCYJapCcTBa) JiA IOIYyYEHUs
YUTATEIbCKOTO OWjeTa, Ha OCHOBAaHUU KOTOPOTO OCYIIECTBISETCS JOMYyCK B IMOMEIIEHUS
Yupexnaenus,

- Uit uil 10 14 et — mopyduTeabCTBO MX POAUTENEH WM 3aKOHHBIX MpPEICTaBUTEINEIH;
WHBIE 3asSBHUTEIIbHBIE JIOKYMEHTBI, YIOCTOBEPSIONIME JIMYHOCTh (MAcmopT TpaxJaaHuHA
Poccuiickoit ®epepauuu WIM JTOKYMEHT €ro 3aMEHSAIONIMH, IACIOPT HHOCTPAHHOIO
rocyiapcTBa) JIJsl MOJIy4€HUsl YUTATEIbCKOro OMiieTa, Ha OCHOBAaHUU KOTOPOT'O OCYIIECTBIISETCS
JIOMYCK B IOMEILIEHUS Y UpPEXKICHHUS.

Jnst  momydeHuss MYHHIIUNAIBHOW  YCIYrH TPH  HETOCPEJICTBEHHOM  TOCEIICHHUH

VYupexneHus MpelCTaBUTEN0 PUIUIECKOTO JIHIIA HEOOXOIUMO MPEAbIBUTD:

- JIOBEPEHHOCTh Ha MPEJICTABICHUE HHTEPECOB OPUIUIECKOTO JIUIIA;

- YAOCTOBEPEHHE JIMYHOCTH (MAcmopT, BOCHHBIM OWJIET WIM WHOW OQUITHATBHBIN
JOKYMEHT, cojaepxamuii Qororpaduto, (amMunuio, uUMs, OTYECTBO, CBEICHUS O MecCTe
pPEruCTpaIii) MPeICTABUTEIISI HHTEPECOB IOPUINIECKOTO JIUIA TPU TIEPBUYHOM OOPAIICHUH WA
nepeperucTpanuu.

2.9.2. Ilpu MOBTOPHOM OOpAIICHUH 32 MYHHUITUTIATLHON YCIYTOi B YUPEKICHHUE 3aABUTEIS
MIPEBSBISIOT YUTATEIBCKUN OUIIET.

2.9.3. Ot 3asgButeneil, oOpamarONIMXcs 3a TMOJyYeHHEeM MYHHIMNAIbHOW YCIYTH I10
CpeICTBaM AJIEKTPOHHOHU CBsi3U (ceT MHTEepHET) BHE MOMeIeHN OMOIMOoTeKH, He TpeOyroTcs
JOKYMEHTBI 11 TIPEJIOCTaBIICHUS MYHUIMITAIBbHON ycnyru (OnaHku, (Hopmbl oOpalieHws,
3asiBJICHUS U UHBIE IOKYMEHTHI).

2.10. IlepeyeHb OCHOBAHUIA [JIsl 0TKa3a B pHeMe IOKYMEHTOB, /15l IPHOCTAHOBJICHHA
H/WIH 0TKAa3a B NPeI0CTABJICHMH MYHHIIUNIAILHOM Y CJIyTH.

2.10.1. OcHoBaHu# A5 OTKa3a B IpUEMe JJOKYMEHTOB HE IIPEIYCMOTPEHO.
2.10.2. OcHoBaHMEM 17151 IPUOCTAHOBJICHUS TPEAOCTABICHUS MyHUITUIATIBHON YCIIYTH WIIN
0TKa3a B €€ MPEIOCTABICHUHN SBIIAIOTCA:

— OTKa3 3asiBUTENs OT MPOXOXKIEHUs IMPOLEeAypbl pPErucTpanuu, HeoOXOAMMOHN s
MOJIy4YEHUS! MyHULIUIIATbHON YCIyTH B IOMEIEHUH Y UpexkaAeHUsI (0TKa3 MPEI0CTaBICHUS
JIOKYMEHTOB, ITpelycMOTpeHHbIX 1. 2.9.1. PernamenTa);

—  OTCYTCTBHE UMTATEJIbCKOI'O OMJIETa, HA OCHOBAHUU KOTOPOT'O OCYILECTBIIETCS JOMYCK B
MOMEILEHUE YUPEKIEHUS IS IOIY4EHUs] MYHUIIMIIAIIBHOMN YCIIYTH;

1 «(Mypmanckuii BecTHHK», Ne 58-59, 24.03.2000.



oOpamieHue 3asgBUTENS B YUpPEKICHHE C YHUTATEIbCKUM OWJIETOM €My He
IPUHAAISKAIINM;

HenpeBUeHHbIE ((opc-MaKOpHbIE) OOCTOATENBCTBA, MPU KOTOPBIX IPENIOCTaBICHUE
MYHUIMIAIBHON YCIYyrd CTAaHOBUTCS HEBO3MOXKHBIM (CTHUXHIiHBIE O€ICTBHS, aBapHH,
MOKapbl, MaccoBble OECHOPSAAKH, MOBPEXKICHHUE JUHHUM CBS3H, 3a0aCTOBKU, BOCHHBIE
JNEHCTBUS, NPOTUBONPABHBIE W HWHBIC ACUCTBUS TPETHHX JIHL, BCTYIUIGHHE B CHILY
3aKOHOJATENbHBIX AaKTOB, IIOCTAHOBJIIEHMH W pacHOpsDKEHUH OpraHoB — BJIACTH,
TEXHUYECKHE HEMOJaJKH B CEPBEPHOM 000PYIOBAaHUU W/WIIM TEXHUYECKHE MPOOIEMBI CO
CpeICTBaMu AJICKTPOHHOM CBs3U (ceThio VIHTEpHET), a Takke Ipyrue o0CTOsATEILCTBA, HE
3aBUCAIIME OT BOJW JIML, NPEAOCTABISIONIMX MYHUIUNAIBHYIO  yCIOyry, |
IPEIMATCTBYIOIINE BBIIOJHEHHUIO 0053aTENLCTB MO TNPEAOCTABICHUIO MYHUIUMNAIBHON
YCIIyrh);

HapyleHue 3asureneM [IpaBui noas3oBaHus YUpexaeHUEM.

A TakkKe HaIWYWE YCTAHOBJICHHBIX JCHCTBYIOIIMM 3aKOHOJATEIhCTBOM Poccuiickoit

denepanyu OrpaHWYEHU, CBSA3aHHBIX C AaBTOPCKUMH M CMEXHBIMU NpaBaMH (IIpU JOCTYIE K
0a3aM JaHHBIX, COCTOSIIIIUM U3 OLU(PPOBAHHBIX MOTHOTEKCTOBBIX U3AAHHM).

OcHoBaHMii /U1 OTKa3a B MPEJOCTaBICHUH JOCTyNa K MH(OpMAIUK, MMpeICTaBICHHON Ha

caiite YupexaeHus, HE CyllecTByeT. Bo3MoOXHa MPUOCTAHOBKA JOCTYyINa Ha CAlT B CBA3U C
TEXHUYECKUMHU HEMOJaJKaMH1 Ha CEpBEPHOM OOOpYIOBAHUH W/WIIM TEXHUYECKUMH MPOOIeMaMu
B cetu MHTEpHET.

2.11. Pa3mep nJaThbl 3a NpeA0CTaABIeHHEe MYHUIIMNATBHON yCIYTH.
[IpenocraBienne MyHMIMIAIBHON YCIYTH SIBIISIETCS JUIs 3asiBUTENEH OECIUIaTHBIM.
2.12. TpeGoBaHusI K MeCTaM NMPeAOCTABIEHHUSI MYHHIUNIAJLHOMN YCJIyTH.

2.12.1. YupexaeHnue, npeoCTaBIsoee MyHUIIUTTAIBHYIO YCIYTY, ero (DUIrajbl TOHKHBI

OBITh PasMCIICHBI B CHCHHUAJIBHO IMPCAHA3HAYCHHBIX 3AaHUAX W NOMCHICHUAX, CBA3AHHBIX C
OMOJIMOTEYHBIM O6CJ'Iy>KI/IBaHI/IeM 3asiBUTEIICH U TEPPUTOPHUATIBHO JOCTYIHBIX IJId HACCIICHUA:

[0 pa3MepaM U COCTOSHUIO IUIOLIAJb OCHOBHBIX M JIONOJIHUTEIbHBIX MOMELICHHH,
3aHUMaeMbIX YUpexJIeHUeM, [O/DKHa oOecneuuBaTh pa3MelleHHe paOOTHUKOB U
3asiBUTENIEN B COOTBETCTBUM C CAHUTAPHBIMHU, CTPOUTEIbHBIMH HOPMaMHU U MpaBUIIaMH,
IpaBUJIaMU OXapHOU 6e30MacHOCTH, 6€30MaCHOCTH TPY/a,

mpu ohOpPMIICHHH BXOJla B YUpEKICHHE W/WIH ero (Guiauansl 00s3aTeIbHO HAIMUYNE
CTaH/IapTHON BBIBECKU C HAMMEHOBAHHUEM YUpEXKIECHHUS, BHIBECKU C PEKUMOM padOThI,
uHpopManuu 00 HM3MEHEHHUSAX B peKuUMe paboThl B cllydae IMEPEHOCA BBIXOJIHBIX U
Mpa3gHUYHBIX THEH;

B MOMEILEHUAX (UINAIOB YUpeKIeHUs Ha HH()OPMAIIMOHHBIX CTEHJaX B yIOOHOM st
0o003peHHss MecTe pa3Mmemnarorcs: uHpopMaus o0 YCIOBHIX MPEIOCTaBICHUS
MyHULIUIIAIBHON yciyrd, I[lpaBuia monp30BaHMs YUpeKICHHEM, IOJIHBIA IIEpEeyYeHb
OKa3bIBa€MbIX YUpeXKJIE€HHEM YCIyrT (B T. Y. IUTATHBIX C YKa3aHUEM IIeH), HH(opMaius o
HOMepax Tele(OHOB GMINATIOB YUpeKACHUS, THPOPMALIUS O MPOBOJAUMBIX KYJIbTYPHO-
MacCOBBIX MEPONPUATHIX, MHPOpMALUi O crnocoldax TOBEIEHHs 3asiBUTENIIMH CBOMX
OT3bIBOB, 3aMEYaHWUH M TpPEIOKEHUH o pabore ¢(unmanoB YupexaeHus U psf
JIOTIOJIHUTENBHOM CIIpaBOYHOM MH(OpMalny, Kacaroleics npeaocTaBlIeHns J0CTyna K
MYHULIMTIAJBHON YCIIYTE;

JUls OOCITy’)KUBaHMs 3asBUTENEH KaXIbli M3 (UIMAJIOB YUpexIEHUs IOJKEH ObITh
OCHAIIeH TeNne(OHHOW CBSA3BI0 W OOOpPYJOBAaHWUEM, OTBEYAIOIIUM TPEOOBAHHIM
CTaHJApTOB, TEXHUYECKUX YCIOBMH, HOPMAaTHBHBIX JOKyMeHTOB Poccuiickoii
@enepanu U oOecrevyMBaIOIIMM HAJJIeKaIlee KadeCTBO IPENOCTABIAEMBIX YCIYT



COOTBETCTBYIOIIUX BHUIOB. ABTOMATHU3HPOBAHHBIE paboure MecTa, MpeHa3HauYCHHbBIE
JUTSL TIPEAOCTaBICHUSI MYHHITUTIATBHON yCITYTH, JOJDKHBI OBITh aTTECTOBAHEI.

212.2. Jna oxumaHus TpueMa 3asBUTEISIMH  JTOJKHBI OBITH OTBEICHBI MECTa,
000pyIOBaHHBIE CTYJBSIMH, CTOJAMH IS BO3MOXHOCTH OGOPMIICHHS JOKYMEHTOB. Bpems
OXUIAHWS B OUEpeIH MPHU OOpAIICHUU 3asBUTEINS IS MONyYSHUS MYHHUIIMIIATBLHOW YCIYTH HE
6onee 15 MuHyT.

2.12.3. Jlna npenocTaBieHus] MyHUIIUIIATBHON yCIyTd YUpeKIeHUe TOJDKHO PacloiaraTh
HEO0OXOIUMBIM YHCIIOM OMOJIMOTEYHBIX pAOOTHUKOB U TEXHUYECKOTO TIEPCOHANIa B COOTBETCTBUU
CO INTaTHBIM pacnucanueM. [IpenocTaBieHHe MYHUIIUTAIBHON YCIYTH OCYIIECTBISIOT
CJIeTYIONINE KaTeTOPHH MepcoHaa:

= OubnuoTeKapw,
=  Oubmauorpadsl.

2.12.4. VcnonHeHWE MYHHIMIAIBLHON YCIYId B PEXKHME YyIAJICHHOTO JOCTYIa
3aBUTENN OCYIIECTBISIIOT CAaMOCTOSITENIbHO, CHEIUaIbHO OOOpPYAOBaHHBIX MECT HeE
Tpedyercs.

2.13. Iloka3zarean AOCTYIIHOCTH M KaYeCTBaA NPECAOCTABJICHUSA MyHl/IlII/IHaJIbHOﬁ yYcCayru.

JlocTynHOCTb ¥ KauecTBO NMPEJOCTaBICHUS MyHUIUIIAIBHON YCIYrd OLIEHUBAETCA 110
COBOKYIIHOCTH CJIEIYIOUIUX MOKa3aTeIeH:
2.13.1. [loka3aTtenb AOCTYMHOCTH MPEAOCTABICHUA MYHUIIUIIAIbHON YCIYTHU:
— JIOJIsI 3asiBUTENEH, yJOBIETBOPEHHBIX TpadukoM paboTel YUpekIeHU — He MeHee
90%.
2.13.2. [loka3aTenu Ka4ecTBa MPEAOCTABIEHUS MYHULIUTAIBHON YCIYTH:
— coOJI0IeHNe CPOKOB MPEOCTaBIeHUsI MyHULMTanbsHOU yeiryru — 100%;
—  KOJIMYECTBO 000CHOBAHHBIX Xaio00 — O;
— 0N 3asBUTEJEH, YNOBJIETBOPEHHBIX KYyJIbTYpPOH 0OCIyXHBaHUS (BEXKIUBOCTS,
ACTETUYHOCTH) nepcoHana — 90%.

2.14. IIpoune Tpe6OBAHUSA K NPeIOCTABJICHUI0 MyHHIIUNIAJIBHOMI YCJIYTH

[Ipu oOpamieHuu 3a NpeaoCTaBICHUEM YCIYTH C HCHOJIb30BaHMEM HH(POPMAIMOHHO -
TEJICKOMMYHUKAIIMOHHBIX ceTeil (manee - TKC) oOmiero monp3oBaHus, B TOM YHCIE CETH
WntepHer, 3asBieHHe W  OpWiaraeMble  JOKYMEHTBl  JOJDKHBI  OBITh  TOJIHUCAHBI
COOTBETCTBYIOILIEH AJIEKTPOHHOM MOJIHUCKHIO B COOTBETCTBUHU € ITOCTaHOBJIEHHEM [IpaBurenscTBa
Poccuiickoit  ®eneparuun ot 25.06.2012 Ne 634 «O BuUIax »3JIEKTPOHHOW MOJIHCH,
WCIOJIB30BAaHUE KOTOPBIX OIMYCKAeTCsl MpU OOpALCHUM 32 IOJyYeHHEM TOCYIapCTBEHHBIX U
MYHULUIIATIBHBIX YCIIYT».

Ilpu oOpameHnn 3asBUTENsT 3a TOJIYYEHHEM YCIYTH B JJIEKTPOHHOU (opme c
WCIIOJIb30BAHUEM YCHJIEHHOW KBaTU(PHUIIMPOBAHHOW 3JEKTPOHHOM MOIMHMCH, a TAaKXKe B IEJIAX
oOecrieueHHsT TPOBEPKU JCHCTBUTENHOCTH YCWJICHHOW KBAIM(UIIMPOBAHHON 3IIEKTPOHHOMN
HOJIMMCH 3asBUTEINSI, MCIOJB30BAaHHON MpH OOpalleHuu 3a TOJNYyYeHHEM YCIYTd, MepedyeHb
KJIACCOB CPEACTB AIEKTPOHHBIX MOANMCEN U YAOCTOBEPSIOIIMX LEHTPOB JOMYCTUMBIX IS
COBEPIICHMS YKa3aHHbBIX ACHUCTBUH, OMpeAessieTcss B COOTBETCTBUU ¢ npukazoM @Cb PD or
27.12.11 Ne796 «OO6 yTBepxkacHHH TPeOOBaHWN K CpPEACTBAM DSJCKTPOHHOW TMOAIKUCH U
TpeOOBaHUH K CPEICTBAM yIOCTOBEPSIOLIETO LIEHTPaY.
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1. AAIMUHUCTPATHUBHBIE TPOLUEYPbI

3.1. O0mue Moa0KeHUus

3.1.1. IlpemgocraBieHne MYHHUIUNAIBHON YCIYrH BKJIOYAeT B ce0s CIeayroIue
aIMUHHUCTPATUBHBIE MPOLETYPHI:

- TpeloCTaBICHHE JOCTyHNa K U3JaHHUSIM, IEPEeBEICHHBIM B JJIEKTPOHHBIA BH]
XPaHANUMCSl B MYHHIIMITAJBHBIX OMOIHMOTEKAaX, B TOM YHCIe K (POHAY pPEeIKHX KHHT, C yICTOM
cobOmonenust TpeOoBaHM 3akoHonaTenbcTBa Poccuiickort denepanun 00 aBTOPCKUX U
CMEXKHBIX TTpaBax.

3.1.2. CoctaB aAMUHHCTPATUBHBIX HPOIEAYP HPEAYCMOTpPEH OJIOK-CXEeMOH MOopsaKa
MpEeJAOCTaBICHUS MYyHUNMNaIbHOU ycayru «llpemocraBnenue pgoctynma K  HM3JaHUAM,
MIEPEBEICHHBIM B JJICKTPOHHBIA BUJ, XPAHSIIMMCS B MYHUIUNAIbHBIX OMOIMOTEKaX, B TOM
guciie K (OHAY peaKux KHUT, C YYETOM COOJIIOJICHUS TpeOOBaHWM 3aKOHOIATEIILCTBA
Poccuiickoit ®eneparu 06 aBTOPCKUX U cMEKHBIX mpaBaxy ([Ipumoxkenune Ne 2).

3.2. TlocaenoBaTeJIbHOCTD IeliCTBHIA MPH JUYHOM 00pallleHUH 3asiBUTEJIsI B
Yupe:xkaenue

3.2.1. OcHOBaHUEM JJI51 BHITIOTHEHUSI aIMHHUCTPATUBHBIX TIPOLEYD SBISIETCS JINYHOE
oOpaleHue 3asBUTeNs B YupexaeHue, o3HakomieHue ¢ [lpaBunaMu nons30BaHus U IpyruMU
JIOKaJBbHBIMH aKTaMU YUPEKJICHHS, PETIaMEHTUPYIOIUME OUOIMOTEYHYIO JESITeTHbHOCTD (TIPH
3aIUCH U IePePerucTpalun).

3.2.2. Ilpu nuuHOM OOpalIeHny 3asiBUTENS B YUpEKIeHUE OHOIHOTeKaph POU3BOIUT
3aMuch 3asBUTENS B (uiuan YupexaeHus (Ha OCHOBaHMM JIOKYMEHTa, YJIOCTOBEPSIOIIETO
JUYHOCTB) - OQOPMIISIET YUTATEIbCKUN (POPMYIISIp, CONEpKalliil: CBEEHUSI O 3asBUTENE, €ro
PETUCTPAIIMOHHBIA HOMEp, KOTOPBIM COXpaHsSeTCs 3a HMM JI0 KOHILIA KaJeHJapHOro roja,
JHYHYIO TIOJIUCH 3asiBUTENs. MaKCHUMalbHOE BpeMsl PETUCTPAIMH HE JIOJDKHO IMpeBbImaTh 10
MUHYT, Ilepeperucrpanun — He 6onee 5 MunyT. Ilepeperucrpanus ocymecTBiIsieTcs OJUH pa3 B
TOJI.

[lpu 3amucu 3asBuTeNb OECIUIATHO TMONy4aeT YHUTATeNbCKUH Owier u o0s3yercs
MPEIBSIBISATE €0 MPH KAXKIOM ITOCCIICHUN Y UPEIKICHUSI.

VYupexxaeHue rapaHTUpyeT KOH(UICHIMAIbHOCTh NAHHBIX 3asBUTENS (32 HCKIIOYEHUEM
CJIy4aeB, MPEelyCMOTPEHHBIX 3aKOHOATEIIHCTBOM).

3.2.3. Tlocne peructpanuu OUOIMOTEKAph OOBACHSIET 3asIBUTENIO TOPAJIOK JIOCTYyIA K
W3JAHWSIM, TIEPEBEICHHBIM B JICKTPOHHBIN BUJ, XPAHALIMMCS B MyHUIUITAIBHBIX OUOINOTEKAX,
B TOM 4YHclie K (OHIY PEIKHX KHHUT, C y4ETOM COOJIIOJICHHUS TpeOOBaHWN 3aKOHOMATEIHCTBA
Poccuiickoit denepariun 00 aBTOPCKUX U CMEKHBIX TTpaBax.

B caywyae eciu 3agBUTENb HE MOXKET CaMOCTOSTEIBHO OCYHIECTBUTH AOCTYI U
oOpamaeTcs kK OnOIUOTEKapI0, OMOIMOTEKAPh BBHITTOHIET 3aMPOC 3asBUTEIIA.

3.2.4. PesynbraT BBHINOJHEHHUS AJMUHUCTPATUBHBIX MPOIEAYp (PUKCHPYETCS
OuONMHMOTEeKapeM B YUTATEIBCKOM (GOpPMYJsipe 3asBUTENS. 3asBUTEIb PACIHCHIBACTCS Ha
KHIKHOM (pOpMyIIsipe KasKa0ro MOoIy4aeMoro JOKYMEHTa.

MyHunMnanpHass yciayra CYHMTaeTcs KadeCTBEHHO OKa3aHHOHM, €CJIM  3asBUTEIIO
MpeJOCTaBICHA 3amlpaiiMBaeMas UM UWHGoOpManMs WIM JaH MOTHBUPOBAaHHBIM OTBET O
HEBO3MOXXHOCTH €€ BBITIOJTHCHUH.

3.3. IlociienoBaTeIbHOCTD AeMCTBUIA NPU 00PAlleHUU 3ASIBUTEJISI K CAUTY Y4YpeKIeHus

3.3.1. OcHoBaHueM /Ji BBIIOJHEHUS aJMHHUCTPATUBHOM MpoLEayphl SBISETCA
CaMOCTOSITEJIbHOE MOJKIOYEHHE 3asIBUTEISI K CAUTY Y UpEKICHUS.



3.3.2. llpu nonaydyeHMM MYHHULIMIAIbHOM YCIYyrM BHE IOMEILIEHUS YUPEXKICHHUS IO
CpelncTBaM JJIEKTPOHHOU cBsi3u (cetw VHTepHeT) Ha odHUUIHMATBPHOM caiTe YUpexKIeHUs
3asBUTENb MOJy4aeT MH(MOPMAIUI0 O BO3MOXKHOCTHU JOCTYNA K H3aHHSM, [EPEBEICHHBIM B
3JIEKTPOHHBIN BUJI, XPAHSAMINMCS B MyHHIIUIATbHBIX OHOINOTEKaX, B TOM 4YHCIie K (DOHIY PEIKUX KHHT, C
ydeToM coOJIoIcHUs TpeOoBaHMl 3aKOHOIaTeNIbCcTBA Poccuiickoit denepanuu 00 aBTOPCKUX U CMEKHBIX
npaBax.

Jlns monmydeHMsT MYHULMNAIbHOM YCIYTrH IO CpEJACTBAM 3JEKTPOHHOHN CBS3M (ceTu
WHTepHeT) Ha oduIUANIbHBIX HHTEpHET-caliTaXx YUpeKIAeHHUs 3asiBUTENI0 perucTpanus He
TpedyeTcs.

3.4. llogaua 3asABJIeHUS U IOKYMEHTOB B 3JIEKTPOHHOM BH/IE.

3.4.1. B nmeHp momydeHus 3asABICHUS W JIOKyMEHTOB B 3jekTpoHHOW (opme mo TKC
JOJDKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a NMPHEM 3asiBJICHUS U IOKyMEHTOB B 3JIEKTPOHHOM (opme,
BBINOJIHSIET C UCIOJIb30BaHUEM IIPOIPAMMHOI0 00eCTieueHus, CIEAYIOLINE IeHCTBU:

1) mpoBepsieT NOUIMHHOCTh YCWJIEHHOW KBaJU(UIMPOBAHHOW 3JIEKTPOHHOW IMOJIIUCH
3asiBUTEJIS C UCTIOJIb30BAHUEM CUCTEMHOTO KPUIITOrpapuuecKoro MporpaMMHOT0 00ECIIeUeHus;

2) ¢dopMupyer wu3BElIEHHE O IMOJYYCHUU 3asBICHUS U JOKYMEHTOB, MOJINUCHIBACT
YCUJIEHHOW KBaJIM(PULIMPOBAHHON 3JIEKTPOHHOM MOJIMUCHIO YIOJIHOMOYEHHOrO JIMLa OopraHa u
OTIIPABIISIET €TI0 3asIBUTEIIIO;

3) mpoBepsieT HadM4M€ OCHOBAHMM JJIsi OTKa3a B IpUEME JIOKYMEHTOB, YKa3aHHBIX B
nyHKTe 2.10. AIMUHUCTPATUBHOI'O PETJIAMEHTA.

[Ipuy Hanuuum XOoTs OBl OJHOTO W3 OCHOBaHWM, yKa3aHHbIX B nyHkTe 2.10.
AJMUHHCTPAaTUBHOTO PEIrJIaMEHTa, JODKHOCTHOE JIMIO, OTBETCTBEHHOE 3a IPUEM 3asBJICHUS U
JIOKYMEHTOB B JJIEKTPOHHOM (opMe, B T€UEHHE OJHOTO pabouyero JHS C MOMEHTA MOJTy4YeHUS
3asBJICHUS U JOKYMEHTOB, BBIIIOJHIET C UCIOJIb30BAaHUEM MPOTPAMMHOTO 00ECTIEYEeHUsI OpraHa,
CIEqyIOUIUe TeUCTBUA:

1) dopmupyer yBenomieHHe o0 OTKa3e B IpHUEME JIOKYMEHTOB C yKa3aHMEM HpUYHMH
0TKa3a WiIx coob1ieHre o0 omuoKe B cllydyae HEBO3MOKHOCTH paciinpoBaTh JOKYMEHTHI;

2) NOANHUCHIBAET  YCWJIEHHOW  KBAIM(UIMPOBAHHOM  DIEKTPOHHOH  MOJIIHMCHIO
YIIOJTHOMOUYEHHOT0 JIMIAa OPTaHa yBeJIOMJIEHHE 00 0TKa3e B IpUeMe JOKYMEHTOB;

3) oTmpaBisieT yBeIOMIICHHE 00 OTKa3e B preMe (Coo0IIeHrne 00 OMUOKe) 3asiBUTEIIO.

[Ipu oOTCyTCTBMM OCHOBaHUM, YKa3aHHBIX B myHkTe 2.10. AJIMHUHUCTPAaTHBHOTO
periaMeHTa, JODKHOCTHOE JIMIIO, OTBETCTBEHHOE 3a IPUEM 3asBICHUS U JOKYMEHTOB B
JIEKTPOHHOU (hopMe, B TEUEHHE OAHOIO pabdodyero JHS C MOMEHTA MOIy4eHHs 3asBJICHUSA U
JIOKYMEHTOB BBINOJIHSAET C UCIIOJIB30BAaHHEM MPOTPAMMHOTO OOECTIEYeHHUsI OpraHa CieayIoLIne
JICUCTBU:

1) perucTpupyeT 3asBI€HUE U TOKYMEHTHI, POPMUPYET YBEAOMIIEHUE O IPUEME 3asiBICHUH
U JOKYMEHTOB, IOJIHUCHIBACT €€ YCHJICHHON KBalIU(DUIUPOBAHHOM 3JIEKTPOHHOH MOANUCHIO
YIIOJTHOMOYEHHOT 0 JINLA OpPTaHa;

2) oTHpaBiseT yBEIOMIICHHE O IPUEME 3asiBJIICHUS U JJOKYMEHTOB 3asIBUTEIIIO;

3) pacrevaTsiBaeT 3asBJICHHE U JOKYMEHTHI (IpU HEOOXOAMMOCTH) M BBIIOJHSIET JalbHEHIIne
JeHCTBUS B COOTBETCTBMM C  aJMUHMCTPATUBHBIMU  IPOLEAYPAMH, YKa3aHHbIMU B
AJIMUHUCTPATUBHOM PETJIAMEHTE.

IV. ®OPMBbI KOHTPOJIA 3A HCITOJTHEHUEM A/IMUHUCTPATUBHOI'O
PETJIAMEHTA

4.1. Ilopsiok ocyuiecTBJeHHS TEKYIero KOHTPOJIsI 3a c00J/II0/leHueM U UCIIOJTHEHUueM
OTBETCTBEHHBIMH /I0IKHOCTHBIMH JINIAMH MOJIOKEHUH aIMUHNCTPATHBHOIO perjaMeHTa
U HHBIX HOPMATHBHO-TIPABOBbIX AKTOB, YCTAHABJIMBAIOIIUX TPeOOBAHUS K



Npe0CTABICHUI0 MYHHIIUIIAIBHOMN YCIyIH, a TAK/Ke 32 NIPUHATHEM pelleHHii
OTBETCTBEHHBIMH /I0JIKHOCTHBIMH JIMLAMH

4.1.1. Texkymuii KOHTPOJIb 3a COOJIFOJCHHUEM TIOCIEAOBATEIBPHOCTH JCHCTBUH,
ONpPENIETICHHBIX AJMUHUCTPATUBHBIMU MPOLEAYPAMH IO MPEAOCTABICHUID MYHUIUIATBHOU
YCIIYTH, U TIPUHATHEM PEIICHUN paOOTHUKAMH YUPEKICHHS OCYIIECTBIIETCS PYKOBOIUTEIEM
VYupexxneHus.

[lepnoiMYHOCTh OCYHIECTBIEHUSI TEKYIIEro KOHTPOJISI YCTAHABIIMBAETCS PYKOBOJIUTEIEM
YupexaeHus.

4.1.2. KoHTponb 3a TMOJHOTOM W KAa4eCTBOM MPEIOCTaBICHUS MYHHIIUTAIBHOM YCIYTH
BKJIIOYaeT B ce0sd MpOBEACHUE TMPOBEPOK, BBIABICHHE M YCTpPAaHEHHE HApYIICHUH IMpaB
3asBUTENIEH, pacCMOTPEHHE, MPHUHITHE pPEHIeHUH U TOATOTOBKY OTBETOB Ha oOpalleHus
3asIBUTEIICH, COAEPIKAIINX jKaI00bl Ha PelIeHMs, NeHCTBUS (0e31eHCTBIE) JOMKHOCTHBIX JIUI.

4.2. TlopsaaoK U MePUOTUIHOCTH OCYIIECTBJIEHHS MJIAHOBBIX H BHEIUIAHOBBIX MIPOBEPOK
MOJIHOTHI M Ka4eCTBA NMPeJI0CTABICHUS MYHUIIUNIAIbHON YCJIYTH, B TOM YHCJIE NOPSAA0K U
(hopMBbI KOHTPOJIS 32 OJHOTOH M KA4eCTBOM NPe0CTABJICHNS MyYHHIIUNIAJILHOMH YCJIyTH

4.2.1. IIpoBepKH MOJHOTHI U KauecTBa MPEAOCTABICHHS MYHUIIMIAIBLHOW YCIYIHM B BUJE
IIPOBEPOK OCYILIECTBIISIFOTCS HA OCHOBAHUU IIPUKA30B Y UpEKICHUS.

4.2.2. IIpoBepku MOTYT OBITH TJIAHOBBIMH (OCYIIECTBISITHCS HA OCHOBAHHMM IMOJIYTOJOBBIX
WIM TOAOBBIX IUIAHOB paboThl YupekAeHWs) W BHEIUIAaHOBBIMU. [Ipum mpoBepke MoOryT
paccMaTpuBaThCsl BCE BOMPOCHI, CBSI3aHHBIE C MPEJOCTABICHHUEM MYHUIMNAIBHOW YCIYT'H
(KOMILJIEKCHBIE TIPOBEPKH) WJIM OTIENbHBIE BONPOCH (TeMaTuueckue mnposepku). IIpoBepka
TaK)KE MOXKET MPOBOJUTHCS MO0 KOHKPETHOMY OOpAICHHIO MOTyJaTessi MyHULIUTATbHON YCIyTH.

4.2.3. JInst npoBeeHus MPOBEPKH MOJHOTHI M Ka4e€CTBA MPEJOCTABICHUS MyHULIUITAJIbHOM
YCIYTM  PYKOBOAMTENb  YUPEXKICHHs  Ha3HAyaeT JOJDKHOCTHBIX  JMI  YUpeXIeHHS,
OTBETCTBEHHBIX 3a IIPOBEJCHUE IPOBEPKHU, a TAKKE IEPEYEHb BOIPOCOB, MOAJIEKAIINX
PAacCCMOTPEHHIO B XOJI€ TPOBEPKHU.

Pesynbratel oQOpMIIIOTCS B BHIE CIPAaBKH IPOWU3BOJIBHOW (OPMBI, B KOTOPOH
OTMEYAIOTCSl BBISIBJICHHBIE HECOOTBETCTBHSI AJMUHUCTPATUBHOMY pETJaMEHTy, HapylIEeHUN
3akoHoarenbcTBa Poccuiickoit deneparmm.

CrpaBKy NOANMCHIBAIOT JOJKHOCTHBIE JIMIA, IPOBOAUBIINE IIPOBEPKY, U PYKOBOAMUTEID
Yupexaenus.

4.2.4. Tlo pe3ynabTataM MpPOBEAECHHBIX NPOBEPOK, O(OPMIICHHBIX JOKYMEHTAJbHO B
YCTaHOBJICHHOM NOPSJIKE, B CIy4ae BBISBICHUS HapyLIEHUH MpaB Moyvyaresaeii MyHUIUNIaIbHON
YCIYTU PYKOBOJAUTENb YUPEKIEHUSI pacCMaTpUBAET BOIPOC O IMPUBICYEHUHM BUHOBHBIX JIMIL K
JTUCIUIIMHAPHON OTBETCTBEHHOCTH.

4.3. OTBETCTBEHHOCTH JIOJIKHOCTHBIX JIMI[ Y UpPesKIeHHs 32 PellleHus U 1eiicCTBUA
(0e3neiicTBHUsI), NPMHUMAaeMBble (OCYLIECTBJIsEMbIe) B X0/1€¢ NMPea0CTABJICHHUS
MYHUIIUTIATbHOM YCJIYTH

4.3.1. JlomxHOCTHBIE JMIla YUYPEXKICHHUS, OTBETCTBEHHBIE 3a IPEIOCTABICHUE
MYHHIIUIIATLHOW YCIYTH, B TOM YHCIE 32 HHQOPMUPOBAHHE 00 ycIyre, HECYT MEPCOHAIBHYIO
OTBETCTBEHHOCTb 3a MPEAOCTABICHUE MYHUIUIIAIIBHON YCIYTH, HEpPa3riallleHHe MepCOHATbHBIX
CBEICHUI 3asIBUTEIICH.

[lepconasibHasi OTBETCTBEHHOCTh 3a COOJIOJIEHHUE JOJDKHOCTHBIMH JIUIIAMH Y UPEkKACHUS
TpeOOBaHUS ATMUHUCTPATUBHOTO PETJIaMEHTa JOJDKHA OBITh 3aKpeIUieHa B JOJHKHOCTHBIX
pernmamMeHTax (MHCTPYKIUAX), YTBEPKIAAEMBIX PYKOBOJMUTEIEM YUPESKICHHUS WIA WHBIMU
YIOJHOMOYEHHBIMU UM JIUI[AMU.
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4.3.2. JIomKHOCTHOE JUIO YUpeXJeHUs, OTBETCTBEHHOE 3a MpHUeM M MH(OPMHUpPOBaHHE
3asBUTENEH O  TPEJAOCTABICHHUH  MYHUIIMIIAJBHONH  YCIIyTH, HECeT MepCOHAJIbHYIO
OTBETCTBEHHOCTH 32 MOJIHOTY, FPAMOTHOCTb U IOCTYITHOCTb IIPOBEAECHHOTO HH(POPMHUPOBAHUSI.

JomkHOCTHOE U0 YUpexIeHUsl, OTBETCTBEHHOE 3a MPEAOCTaBICHUE MYHUIMIIAIbHOMN
YCIYT'H, HECET IEePCOHANBHYIO OTBETCTBEHHOCTD 32 MPEOCTaBICHUE MYHUIMIIAILHON YCIyTH B
COOTBETCTBUM C TpeOOBaHWSIMH  aJMHHHUCTPATHBHOTO  pEIrJIAMEHTa, 3aKOHOIATeIhCTBA
Poccuiickoit ®enepanuu.

JIOIDKHOCTHOE JTUIO0 YUPEXKICHHsI, OTBETCTBEHHOE 3a paccMOTpeHne oOparieHuit (3kano0)
3asgBUTEIEH HECeT IEPCOHANBHYI0O OTBETCTBEHHOCTh 3a 3aKOHHOCTh M OOOCHOBAHHOCTH
MPUHUMAEMbIX  pEHIeHUH, COOJIOJJIEHUe CpPOKOB, YCTAaHOBJIEHHBIX aJMHUHHCTPATUBHBIM
perIaMeHToM, 3aKOHOAaTenbCcTBOM Pocculickon Penepanumu.

4.4. TpeGoBaHus K MOpsiAKY U (popMaM KOHTPOJISI 32 NPeJ0CTaBIeHMeM MYHUIMIATbHOMI
YCJIYI'H, B TOM YHCJIe CO CTOPOHBI IPaKIaH, UX 00beIMHCHUH ¥ OPraHu3al il

441. TIpaxnmane, wux OO0BCAMHEHUS W OpPraHU3alUd MOTYT KOHTPOJHUPOBATH
NPEIOCTaBIIEHNE MYHHUIIMITAILHOW yCIyry MyTeM Moy4eHus nHbopMaluu o Hel 1o Tenedony,
110 MUCBMEHHOMY OOPAILEHUIO, 10 AJIEKTPOHHOM MOYTE.

4.4.2. T'paxnaHe, uX OOBEIWHEHUS U OpraHU3allMd BIpPaBEe HAMPAaBUTh MHCbMEHHOE
oOpaiieHre B ajpec YUpekKIEHHUS C MPOCKOOW O MPOBEICHUM TPOBEPKHU 33 COOIIOJECHUEM U
UCTIOJTHEHUEM TOJIOKEHUN aJMUHUCTPATUBHOTO PETJIaMEHTa M MHBIX HOPMATHBHBIX MPABOBBIX
aKTOB, YCTAHABJIMBAIOUINX TPEOOBAHMUS K MPEAOCTABICHUIO MYHHUIIMIIATBHON YCIIYTH, MTOJTHOTE U
Ka4yeCTBY MPEAOCTaBICHHUS MYHHUIIMIAIBLHOM YCIYTH, B cllydyae HapyIllIeHHUs MpaB M 3aKOHHBIX
MHTEPECOB NOJTyJaTesIeld MyHUIMITAIBHON YCIIYTH TP €€ PEJOCTaBICHUH.

B TpuamatugHeBHBI CPOK C MOMEHTa PETHCTpalli B YUPEXKICHUU MOCTYMHUBIIETO
oOpamieHuss OT TpaxaaH, MX OOBEIWHEHWH WM OpTaHW3alWi, HAMpPaBISETCS 10 II0YTE
uHbopMaIus 0 pe3yabTaTax MPOBEICHHON IPOBEPKHU.

V. IOCYJIEBHBI (BHECYJIEBHBII) TOPSIJIOK OBKAJOBAHMS PELIEHH I
U JENCTBUI (BE3JAEUCTBUIT) YUPEXKIEHUS U JOJ’KHOCTHBIX JIULI
YUPEXKJIEHUS, OCYECTBJISIFOUIUX NMPEJOCTABJIEHUE
MYHULMOAJIBHON YCIYTH

5.1. Ilopsinok nocyae0HOro (BHeCy1e0HOr0) 00:Ka10BAHUSA

5.1.1. 3asgBuTenu WUMEIOT TMPaBO Ha OOXKAJIOBAaHUE JEUCTBUU wIU Oe3neHCTBUS
JOJKHOCTHBIX JIUI YUPEKIEHUS B X0/i€ MPEAOCTaBICHHUS MyHUIIMIIATLHONU YCIIyTH.

5.1.2. TlpenmeroMm mocyaeOHOTO OOXalTOBaHUS SIBISIOTCS JeHCTBUsA (Oe3nmeiicTBue) U
pelieHusi, NPUHSTHIE JOJKHOCTHBIMU JIMIIAMH YUpeXJACHHs B XOAE MPeaOoCTaBICHUS
MYHHIUTIATHHOW YCIIYT'U HA OCHOBAaHHWH aIMUHHUCTPATUBHOTO PETIIAMEHTA.

5.1.3. Obpamenue (kanoba) mogacTcss Ha MMsl PyKOBOAMTEN YupexacHus. OOpalieHue
(>kamoba) Ha JEUCTBUS PYKOBOAMTENA YUPEKICHUS MOJACTCS B YIpaBICHUE KYJIbTYpHI T.
Kupogcka.

5.1.4. 3asgBUTENN MMEIOT MPaBO OOPATUTHCA C XKaJOOOW B YCTHOH (opme NMpH JUIHOM
npueMe WM HalpaBUTh MHCBMEHHOE oOOpallleHue, kanoly MO MoYTe WM MO CPeACTBam
AJIEKTPOHHOM CBsA3U (ceTu MHTepHeT).

VYnpasnenue KyabTypbl ropoaa Kuposcka:

Mecronaxoxaenus: r. Kuposck, np. Jlenuna, . 18.

[TouToBBIH afpec nis HaMpaBIeHUs oOpareHui (3kano0):

184250 r. Kuposck MypmaHckoii obsactu, np. Jlenuna, a. 16.

Tenedon pyxoBogutens: 8(81531) 55417, dakc 8(81531)54108
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Anpec anexTponHoii mouthl: Upravkultura.kirovsk@yandex.ru

CBenleHUs1 0 MECTOHAXOXKJICHUN YUpEeXKJIeHUs U ero (puinuanos, rpa@uku paboThl yKa3aHbI
B II. 2.3. aAMUHUCTPATUBHOI'O PETJIAMEHTA.

5.1.5. O6partienue 10HKHO COIEPKATH:

- HauMEHOBaHUE YUpPEkKACHUS, B KOTOpPOE HANpaBiIseTCs NHCbMEHHOE OoOpalieHue,
(dhaMuiIHo, UMsl, OTYECTBO COOTBETCTBYIOIIETO JTOJKHOCTHOTO JINIIA;

- (haMIIINIO, UM, OTYECTBO (TIOCIIETHEE - IPH HATMYHMH) 3asBUTEIIS;

- MOYTOBBIM ajapec, MO KOTOPOMY JOJKHBI OBITH HAIPaBJIEHbl OTBET, YBEIOMJICHHE O
nepeajpecaiy oOpamieHus;

- CYTb MIPEAJIOKEHUS, 3asBICHUS WU KaJloOBbI;

- IMYHAS TOJITUCH 3asIBUTENS U JaTa.

B cnyuae HeoOXOIMMOCTH B MOJTBEP)KICHHE CBOMX JOBOJOB 3asBUTENb MpUaraeT K
MUCHBMEHHOMY OOpaIlleHUI0 TOKYMEHTHI 1 MaTepuallbl THOO0 UX KOIHH.

OOparienue, MOCTYNUBIIEE B YupexkaeHHe B (QopME dIIEKTPOHHOTO JOKYMEHTa,
MOJICKUT PACCMOTPEHUI0 B TIOPSAAKE, YCTAHOBJIEHHOM HACTOALIUM aIMHUHHCTPATUBHBIM
pernaMeHTOM. B oOpatienuu rpakjaHiuH B 0043aTeIbHOM MOPSAIKE YKa3bIBAeT CBOM (haMUIIHIO,
UMsl, OTYECTBO (TIOCJEIHEE - IPU HAIWYUM), aJpEeC JIEKTPOHHOW MOUTHI, €CJIU OTBET JOJKEH
OBITH HampaBlieH B OpMe AIEKTPOHHOTO JOKYMEHTa, U MOUYTOBBIA aJapec, eCIu OTBET JOJIKEH
OBITH HallpaBJIeH B MUCbMEHHON QopMme. I'paklaHuH BIpaBe NPUIOKHUTH K TAKOMY O0OpallleHUI0
HE0OXOIMMbIE JOKYMEHTHl U MaTepuajbl B AJIEKTPOHHON ¢opMme NuOO0 HAlpaBUTh YKa3aHHBIE
JOKYMEHTHI M MaTe€pHajbl HJIM X KOITUHU B MUCbMEHHOH (opme.

5.1.6. Ilepedyerb oCHOBaHHWH A1 OTKa3a JUOO JUISI TPUOCTAHOBIICHUS PACCMOTPCHUS
oOpaIeHus:

- eciau B oOOpalleHMM He YKa3aHbl (paMuiIus 3asBUTENs M MOYTOBBIA ajpec, IO
KOTOPOMY JIOJIKEH OBbITh HAIIPaBJI€H OTBET, OTBET Ha OOpaIlleHUE HE AAETCs;

- eclau B OOpalleHHH CONEep)KaTcs HEIeH3ypHbIe JHOO OCKOPOUTENbHBIE BBIPAKEHUS,
yrpo3bl KU3HHU, 370POBbI0 U MMYIIECTBY JIOJDKHOCTHOTO JIMIIA, a TaK)K€ YIEHOB €r0 CEMbH,
JOJKHOCTHOE JUIO0 YUpeXKICHHs, OTBETCTBEHHOE 3a pPACCMOTPEHHE OOpallleHusi, BIpaBe
OCTaBUTH €¢ 0€3 OTBETa MO CYIIECTBY NMOCTABJICHHBIX B HEHl BOMPOCOB M COOOUIUTH 3asBUTEITIO,
HaIpaBUBIIEMY OOpallleHHE, O HETOMYCTUMOCTHU 37I0YNOTPEOICHUS TIPABOM;

- €CJIM TEKCT OOpallleHus] HE MOAJIaeTCsl IPOYTEHUI0, OTBET Ha OOpallleHue He JaeTcs, O
4yeM coo0IaeTcst 3asIBUTEINI0, €CITH ero (haMUIHsI U TTOYTOBBIN aJpec MOIAI0TCS MPOUTEHUIO;

- eclli B OOpalleHUH COJEPKUTCS BOMPOC, HA KOTOPBIM 3asBUTEII0 MHOTOKPATHO
JIaBAJIMCh NMUChMEHHbBIE OTBETHI MO CYLIECTBY B CBS3HM C paHEe HAIPaBIsEMBbIMU OOpallleHUSIMH,
JOJIKHOCTHOE JIMIIO, OTBETCTBEHHOE 32 PACCMOTPEHUE OOpaIlleHus], BIIpaBe MPUHATH PEIICHUE O
0€30CHOBATEIBHOCTU OYEPETHOr0 OOpaIlleHUs] W NPEKPaIleHUH IMEPEernucKd C 3asBUTEIEM IO
JTAHHOMY BOTIPOCY IPH YCJIOBHH, YTO JJAaHHOE OOpAILEHUE U PAHEE HAIPaBISLIACh B YUpexKaAeHHE
WIM OJHOMY M TOMY K€ JOJDKHOCTHOMY JHLy YupexiaeHus. O [aHHOM pelIeHUU
yBEOMJISIETCS 3asIBUTEIIb, HAPaBUBILIUIN oOpalleHue.

5.1.7. OcHoBaHueM s Hayajga MpoOLENypbl JocyAeOHOro (BHECYIAeOHOro)
00’KaoBaHus SBJSIETCS MOJTyYeHUE OOpalleHHs 3asgBUTENS JIMYHO WM MUCBMEHHO B aJpec
YupexaeHus.

5.1.8. 3asButenp uMEET NpaBO Ha TNOJNy4YeHHE HWHPOPMAMM U JOKYMEHTOB,
HEOOXOIMUMBIX JUII 000CHOBaHUsl OOpallleHUs, B TOM Cllydyae eciu YUpeXJeHUE pacIoyiaract
3TOM nHpOPMALIMEH U JOKYMEHTAMH.

5.1.9. Ilucemennoe oOpamenue (’kamoba) paccmaTpuBaeTcss B TedeHue 15
(maTHAagUATH) AHEH CO JIHA €ro PerucTpaluu.

B caywae oOxamoBaHus ~ OTKa3za JODKHOCTHOIO — JUIla  W/WIKM  Oprasa,
MPEAOCTABISAIONIEr0 MYHUIIMIIAIBHYIO YCIYTy, B IpUEME JIOKYMEHTOB Y 3asBUTENs JHOO B
WCTIPABIICHUH JOMYIICHHBIX OMEYaTOK M OMIMOOK WM B Ciy4dae 00XKaJlOBaHUS HapYIICHHS
YCTaHOBJIEHHOTO CPOKa TaKUX HCHPABICHUI — B TeueHue 5 (MATH) paboyux JHEW cO JTHS €ro
perucTpaum.
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5.1.10. Ilo  pe3ynapTaramMm  paccMOTpeHHMs  oOpamieHus  (xamoObl)  opra,
MPEAOCTABIAIOMINI MYHULIUNIAJIBHYIO YCIIYTY, IPUHUMAET OJTHO U3 CIAEAYIOIIHNX PEIIECHU:

1) ynoBnerBopsier obpamieHue (kanody), B ToM yucie B ¢GopMe OTMEHBI MPHUHITOrO
pelleHus, HUCIpaBIEHUS JAOMYIIEHHBIX ONEYaTOK M OIIMOOK B BBIJAHHBIX B pe3yjibTaTe
MPEIOCTABICHUS MYHULIMIIATBHON YCIYrH TOKyMEHTaX, a TaKXKe B MHbIX (hopmax;

2) OTKa3bIBACT B yJIOBIECTBOPCHHUH OOpaIIeHus (KaI00bI).

5.1.11. He no3zaHee IHs, CIEAYIOIIETO 3a JHEM NPHUHATHS PELICHUs, YKa3aHHOTO B II.
5.1.10, 3asBUTEN0O B MUCBMEHHOW (opMe W/UIM TO KEJTAHUIO 3asBUTEN B DJIEKTPOHHOU
¢opmMe HampaBiseTCs MOTHBHUPOBAaHHBIH OTBET O pe3yjbTaTaX pPacCMOTpPEHUs oOpalieHus
(>xamo0mr).

[TucrMeHHBIH OTBET, COAEp Al pe3ylbTaThl pacCMOTpEeHMs oOpaleHust (3kanoosl),
MOANKMCHIBAIOT PYKOBOAUTEND YTIPABIEHUS KYJIbTYpPbl WM PYKOBOAUTEND Y UPEIKICHUS.

5.1.12. PykoBoautens YrpaBieHHs KYJIbTYpbl, YUpPEKICHUS IPOBOAST JUUYHBIA IPUEM
rpaxxgaH. IlpenBapurenbHas 3amuch IpakJaH IPOBOJUTCA IPU JMYHOM OOpalleHuH, C
HCIOJIb30BaHUEM CPEJCTB TeIe(OHHOMU CBS3H.

5.1.13. Ilpu 7nu4yHOM TIpUE€ME€ CpPOK paccMOTpeHust oOpauieHust (>kasoObl)
YCTaHABIMBACT PYKOBOJAUTENb YIPABIECHUS KYyJIbTYpbl, YUpexkJAE€HUS, HO IaHHBIA CPOK He
JIOJIKEH MPEBBIATh 15 THEH co IHS JINYHOTO OOpaIlleHHUs.

5.1.14. B ciyuae ycTaHOBJIEHHUS B XOJ1€ WIH 110 pe3yIbTaTaM pacCMOTPEHMs 0OpalleHus
(>ka;mo0bl) MPU3HAKOB COCTaBa aJMMHUCTPATUBHOIO MPAaBOHAPYIIEHHSI WIH IPECTYIICHUS
JOJDKHOCTHOE JIMLIO HE3aMEUIMTEIbHO HalpaBisieT MMEIOIIUECs] MaTepuaigbl B OpraHsl
MIPOKYypaTyphl.

5.1.15. Oopamenne (>kamo0a) CYHTAeTCI PACCMOTPEHHBIMH, €CIH B
YCTAHOBJICHHBIN CPOK JIaH IMMUCbMEHHBIA OTBET 3asiBUTEIIO 10 CYLIECTBY IMOCTABJIEHHBIX
B oOpateHuu (3kaio0e) BOMpoCcoB.

5.1.16. IlomoxeHuss HacTosMEro AIMUHHACTPATHBHOIO PErjIaMEHTa, YCTAHABIMBAIOIINE
MOPSAAOK pacCMOTpeHHs oOparieHuil (kano0) Ha HapyIIeHUs MPaB IPaXkAaH U OpraHu3aluil npu
MPEeIOCTaBICHUH MYHULUIAIbHOM  yCIyTHM, HE pacHpOCTPaHSAIOTCS Ha  OTHOILIEHUS,
perynupyemble ®enepanbHbiM 3akoHOM OT 2 Mas 2006 roma Ne 59-d3 «O mnopsake
paccMmoTpeHust oOpareHuit rpaxxaan Poccuiickoit denepanumy.

5.2. Ilopsinok cy1eOHOro 00KaJTOBAHUS

5.2.1. I'paxxmane BOpaBe 00ajJoBaTh PEIICHUS, MPUHITHIE B paMKax MPEIOCTABICHUS
MYHUIIUTIATBHON YCIYTH, a Takke NelcTBus (0e31eicTBUS) NOKHOCTHBIX JIHI] B CYAeOHOM
MOPsIZIKE.

5.2.2. Tlopsmox mojayu 3asBICHUN Ha pemeHus u JAcicTBus (0e3meicTBus)
JTOJDKHOCTHBIX JIUII WU PAcCMOTPEHHE TaKUX 3asBICHUN ompefenseTcss AeHCTBYIOIINM
3akoHoJaTenbCcTBOM Poccuniickont denepannu.

5.2.3. B cooTBeTCTBUHU C JEUCTBYIOIIUM 3aKOHOAATEIhLCTBOM Poccuiickoit deneparuu
neiictBus  (Oe3meilicTBHE) JODKHOCTHBIX JIMIl, & TakKe pEIICHUs, TMPUHATEIE B XOJE
MIPEIOCTABICHUSI TOCYAAPCTBEHHOM YCIYTHM, MOTYT OBITh OCHOPEHBI B TPEXMECSUHBIM CPOK,
WCUYUCISIEMBI CO JHs, KOTJa 3asBUTENI0 CTAJI0 HM3BECTHO O TAaKOM pEIICHHH, ACHCTBUU
(6e3neiicTBUN).

5.2.4. B ciny4ae ecnu 3asBHUTENb IOJIaraeT, YTO HApYIIEHbl €ro mpaBa U CBOOOABI, OH
BIIpaBe 0OPATUTKCS B CyJ OOIIEH FOPUCTUKITIH.
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[punoxenue Nel
K AIMHHHCTPAaTHBHOMY PETJIaMEHTY

0 TPEIOCTABICHUIO MyHUIUIIAJIbHOU YCIYTH
«IIpenocraBiieHue TOCTyNa K U3JIAHUSIM,
NepEeBEJICHHBIM B 3JIEKTPOHHBIN BUJI,
XpaHAIIMMCS B MyHHIIMIAILHBIX OMOTMOTEKAX,
B TOM 4HcJe K (POHAY PEAKHX KHHT, C YIETOM
coOrroieHNs TpeObOBaHU 3aKOHOIATEILCTBA
Poccuiickoit @enepanuu 00 aBTOPCKUX U
CMEXXHBIX TpaBaxy.

Opunuueckuit anpec Yupexnenus: 184250, Mypmanckas o6Gsacte, T. Kuposck, mp.

Jlennna, 1.15.

[TouroBerit aapec Yupexnaenus: 184250, Mypmanckas o6sactp, T. Kuposck, np. Jlenuna,

n.15.

Tenedon/dakc Yupexnenus: (81531) 9-30-88.
DnexTpoHHbIi aapec Yupexaenus: library-kirovsk@yandex.ru.
Caiit Yupexaenus: Www.bibliokirovsk.ru.

Anpeca, TenedoHbI, peKUM pabOTHI (PIIIUATOB B COCTaBE Y UPEIKIACHUS:

HasBanue Anpec Tenedon/E-mail Pesxum paboThI
HentpansHas | np. Jlenuna, . 15 (815-31) 9-63-21/ | IloHeneNbHUK — YETBEPT
TOpOCKast /(815-31)5-46-34 11.00 - 19.00
6ubnuoTexa library-kirovsk Cy0660Ta, BOCKpeceHbe
M. A.M. @yandex.ru 11.00 - 18.00
I'opskoro BrixonHoit — nsgTHHLIA
CanuTapHbIi J€Hb — MTOCIETHUN
BTOPHHK MeCsIa

TI'oponackas yin.Konapukosa, (815-31) 5-44-20/ | IloHeneNbHUK — MATHUIIA

JeTCKas I. 3-a detlib-kirovsk 11.00 - 18.00

oubnmoreka — @yandex.ru Cy66ota 11.00 - 17.00

¢dbumman Ne 1 BrixogHo# — BOCKpeceHbe
CanuTtapHbIil 1I€Hb — MTOCJIETHUM
YeTBEPr MecsIa

T'opoxckast yi. Kuposa, 1. 17 (815-31) 5-26-58/ | IloHenENBHUK — MATHUIA

oubnroTexa — bsch-kirovsk 11.00 -18.00

¢bunman Ne 2 @yandex.ru Bockpecense
11.00 -17.00
Brixoanoit — cyb6ota
CaHuTapHbIi 1€HBb — MTOCJIECTHHUM
YeTBEPr MecsIa

lNopoackas ya. Xuburoropckasi, | (815-31) 9-23-04/ | IloHenenbHUK — MSTHHUIIA

oubnuorexka — | 1. 36 gyub-kirovsk 11.00 - 18.00

¢mmman Ne 3 @yandex.ru Bockpecense 11.00 —17.00
BrrxonHoit — cyo6oTa
CaHuTapHbIi IeHb — IIepBast
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Cp€aa Mecsana

bubmuorexka — | .11 Koamsa, 1. 5 (815-31) 3-76-53/ | IloHemeNbHUK — MATHUIA
¢dumman Ne 4 lib-koashva 13.00 - 18.00
@yandex.ru Bockpecenne 12.00 —17.00
Brixoanoi — cyb6oTa
CanuTapHbIi J€Hb — MTOCIETHUM
JIEHb MeCsIa
bubmmoreka — | v.. Turan, 1. 14 (815-31) 9-73-18/ | BropHUK — mATHUIA
¢bwman Ne 5 lib-titan 12.00 -19.00
@yandex.ru Cy660Ta, BOCKpeCeHbE
11.00 - 17.00

BrixonHoil — moHe e IbHUK
CanuTapHbIi J€Hb — MTOCIETHUM
JIEHDb MECSIa
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[Tpunoxxenue Ne 2

K aJJMUHHCTPAaTUBHOMY PETJIAMEHTY

IO IIPEI0CTABICHUIO MyHUIIUIIATIBHON yCIyTr1
«IIpenocraBnenue nqocryna K U3JaHUsAM,
INEPEBCACHHBIM B BHGKTPOHHBIP‘I BU,
XpaHALIMMCSA B MyHULIMIAIBHBIX OMOTHOTEKAX,
B TOM 4HcJje K GOHIY PEKUX KHUT, C yUETOM
coOmoieHus TpeOOBaHUH 3aKOHOIATEIBCTBA
Poccuiickoit @eneparuu 00 aBTOPCKUX U
CMEXXHBIX IIpaBax».

bJiok-cxeMa MyHHIIMIIAJILHOM YCJIYTH

Ipu nonmy4denun Y cnyru dyepe3 opuuansHbIi HHTEpHET-CaiT »|  Jlnunoe o6paleHHe 3aMBATEN B GHOIHOTEKY
MBVYK «IbC»: momrydeHne HHGOPMAIIH O HATHYHA U3JaHUH, .
IIepEeBEICHHBIX B JICKTPOHHBII BUT l

_— CHCTEME MPEJOCTaBICHUS Y CIIyTH

Hamune
OCHOBaHMI ISt
OTKaza B

Her

MIPEAOCTABICHUH

VYenyru Ila

\4

Ortka3 B
3asBUTEIb MPEIOCTaBICHUU

uMmeer Yenyru

YUTATEIbCKUN
Her ouner (popmyns Ha

HYUTATCIIA

\ 4

[IpenocraBnenue nocTymna K
Perucrpanus 3asButens u opopmIeHHE —
aBTOMaTU3UPOBAHHOMY pabodeMy MecTy

yuTaTenbckoro Omera (Gopmyisipa ynTaTesns)

v

A 4

DopMyITHpOBKa TOUCKOBOTO 3a1poca

v

[Tonydenue nocryna Kk aBTOMaTU3UPOBaHHON

OtBer
0 HaJIMYUH U3JAHUH,
MIEPCBEIICHHBIX B
9JIEKTPOHHBIN BUJ

Ectp

Her

v

[ony4enne nadopmanuu
0 HAJIMYUH U3JIAaHUH, IEPEBEICHHBIX B
AJNIEKTPOHHBINA BUJ

\ 4

Venyra okazana
DopmupoBaHHE PE3yIbTUPYIOIIETO
MHOXECTBA, COOTBETCTBYIOMINX TIONCKOBOMY
3arpocy

A

HpOCMOTp 3adBUTEIIEM PE3YJIIbTUPYIOLICTO
MHOXECTBa




