[IpunoxeHue K NOCTAaHOBJIEHUIO aJIMU-
HucTpauuu ropoaa Kuposcka

OT «__ » 2014 7. Ne

V. I[OCYI[EBHI)II/I (BHECYﬂEBHbIH) MNOPAIOK OBXKAJTOBAHUS PEILIEHUN U
JEMCTBUM (BE3JEMCTBUM) YYPEKJIEHUS U JOJKHOCTHBIX JIUI]
YUYPEKJIEHMSI, OCYIECTBJISIIOIIUX OPEJOCTABJIEHUE MYHUIIMNAJIBLHOM’
YCJIYT’

5.1. Ilopsinok gocyae0HOro (BHecy1e0HOro) 00Ka10BaAHUSA

5.1.1. 3asBHUTEIN UMEIOT MIPABO HA OOKAJIOBAHWE NCHCTBUI MM 0€31eHCTBUS JTOKHOCTHBIX
ML YUpeKIeHUs B X0/1€ PEAOCTaBICHUSI MyHULIMIIAIBHON YCITYTH.

5.1.2. TlpeameTrom nocyneOHOTO 00KaIOBaHUS SBIAIOTCS AeicTBHs (Oe3/1elicTBIE) U pelie-
HUS, IPUHATHIE JOJDKHOCTHBIMM JIMIIAMM Y UpPEXJIEHUS B XO/€ IPEI0CTaBICHUS MYHHUIUIAIbHOMI
YCIIYT'M Ha OCHOBAaHUU aJMUHUCTPATUBHOIO PErjIaMeHTa.

5.1.3. Obpaienue (>xanoba) mogaeTcs Ha UM pykoBoauTens YupexaeHnus. Oopamienue (xa-
100a) Ha AeMCTBUS pyKOBOIUTEINS Y UpExkACHUS [T0aeTCs B YIpaBieHue KyabTypsl I'. Kuposcka.

5.1.4. 3asgBuUTeENM UMEIOT PABO OOPATUTHCS C KaJ000H B YCTHOM popMe npu JIMYHOM Ipueme
WIM HANpaBUTh NUCbMEHHOE OOpallieHue, kajno0y Mo MoYTe WM MO0 CPEICTBAM IEKTPOHHOU CBSI3U
(cetn UHTEpHET).

VYnpasnenue KyabTypbl ropoaa Kuposcka:

Mectonaxoxaenus: r. Kuposck, np. Jlenuna, 1. 18.

[TouToBBIi anpec 1y1s HanpaBiIeHUs: oOpareHu# (3kano0):

184250 r. Kuposck Mypmanckoit obsactu, np. Jlenuna, a. 16.

Tenedon pyxoBoautens: 8(81531) 55417, dakc 8(81531)54108

Anpec anekrponHo# mouTsl: upravkultura.kirovsk@yandex.ru

CBenieHusl 0 MECTOHAXOKJICHUHN YUpEKIeHUs U ero (Guiauanos, rpadpuku paboThl yKa3aHbl B
1. 2.3. aIMUHUCTPATUBHOI'O PErjlaMeHTa.

5.1.5. O6parienne TOJKHO COJIepKaTh:

- HaMEHOBaHME YUpEeXJEHHUs, B KOTOPOE HaIpaBisieTcs MUCbMEHHOe oOpaiieHue, (amu-
JIMIO, UMsI, OTYECTBO COOTBETCTBYIOLIETO JIOJKHOCTHOTO JIULIA;

- (hammnIO, MM, OTYECTBO (IIOCIIETHEE - IPH HAJTHMYUH) 3asBUTEIIS;

- TIOYTOBBIN aJipec, MO0 KOTOPOMY JOJIKHBI ObITh HAIlpaBJIEHbl OTBET, YBEIOMIIEHUE O Tepea-
pecaruy oopaleHus;

- CYTb NPEJIOKEHNUS, 3aBJICHUS WIN KaJIOOBbI;

- TMYHAsl O/ANUCH 3asIBUTENS U JaTa.

B ciiydae He06X0AMMOCTH B OATBEPKICHHE CBOMX JIOBOJIOB 3asIBUTEIb MPUIAraeT K MUCh-
MEHHOMY OOpAIleHUIO JOKYMEHTHI U MaTepUabl MO0 X KOIUH.

Obparienue, nocTynuBIlee B YupexaeHHe B popMe dJEKTPOHHOTO JOKYMEHTA, MOAJIEKUT
PAcCMOTPEHUIO B MOPSJIKE, YCTAHOBICHHOM HACTOSIIMM aJIMUHUCTPATUBHBIM periaMeHToM. B 06-
pallleHuu TpakJIaHUH B 0053aTeIbHOM MOPSAAKE YKa3bIBa€T CBOM (DaMHUIIUIO, UMs, OTYECTBO (IO-
CJIEZIHEE - TIPU HAJIMYUH), aAPEC IEKTPOHHOM MOYTHI, €CIIM OTBET JAOJDKEH ObITH HarpasiieH B (op-
M€ 3JIEKTPOHHOT'O JOKYMEHTA, U MOYTOBBIM aJpec, €ClM OTBET JOJDKEH OBbITh HAIpPaBJIECH B MHCh-
MeHHOH (opme. ['paXk1aHuH BIIpaBe MPUIIOKUTH K TAKOMY OOpaIlleHUI0 HEOOXOAUMBIE TOKYMEHTHI
U MaTepHaibl B JEKTPOHHOHN Gopme 110 HanpaBUTh YKa3aHHbIE JOKYMEHTBI U MaTepHajbl WK UX
KOIMUU B MUCBMEHHOU opme.

5.1.6. Ilepeuenp OCHOBaHUH JJIs1 OTKa3a JIMOO NI MPUOCTAHOBIICHHS PAacCMOTPEHHS 00-
paleHus:
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- eciu B OOpalleHUuu He yKa3aHbl (aMUIMs 3asBUTENS M MOYTOBBIM ajpec, Mo KOTOPOMY
JI0JDKEH OBITh HallpaBJIeH OTBET, OTBET Ha OOpallleHHue He JAaeTcs;

- €CJIM B OOpaIlIeHUH CO/IePKATCs HELEH3yPHBIE THO0 OCKOPOUTEIbHBIE BEIPAKEHUS, YTPO3BI
KHU3HH, 3I0POBbI0 U MUMYILIECTBY JOJDKHOCTHOI'O JIMLA, & TAKXKE YIEHOB €ro CeMbH, JOKHOCTHOE
Mo YUpexIeHHs, OTBETCTBEHHOE 32 PACCMOTPEHHE OOpallleHus], BIIpaBe OCTaBUTh ee Oe3 OTBeTa
10 CYLIECTBY ITOCTABJICHHBIX B HEIl BOIIPOCOB M COOOIINUTH 3asBUTEIIO, HAIIPaBUBILEMY OOpalleHue,
0 HEJIOMYCTHUMOCTH 3JI0YIOTPEOICHUS IPABOM;

- €clIi B OOpAIlEHUU COEPKUTCS BONPOC, HA KOTOPBIN 3asBUTEII0 MHOTOKPATHO J1aBAJINCh
NUCbMEHHBIE OTBETHI 110 CYIIECTBY B CBSI3U C paHEe HANpPaBIIIEMbIMU OOPALICHUSAMH, JOJXKHOCTHOE
JIMII0, OTBETCTBEHHOE 3a PAaCCMOTPEHHUE OOpallleHus], BIpaBe NMPHUHATH pelieHre 0 0€30CHOBAaTENb-
HOCTH OYEPETHOTr0 OOpallleHUs W MPEKPALICHUU MEPErnCcKU C 3asBUTENIEM O JaHHOMY BOMPOCY
IIPU YCIOBMH, YTO JAHHOE OOpallleHHe U paHee HaIPaBJsulach B YUPEKICHUE WM OJHOMY U TOMY
XKe JOJDKHOCTHOMY JHIy YupexnaeHus. O TaHHOM PEIICHHWU YBEAOMIISIETCS 3asBUTENb, Hapa-
BUBIIUI oOpaleHue.

5.1.7. OcHoBaHueM i Havaia Mpoleayphl ocyneOHoro (BHeCyneOHOro) o0xanioBaHus
SBJISI€TCS MOJIy4eHHE 0OpallleHUs 3asiBUTEIs] IMYHO WM MUCbMEHHO B apec YUpexkIeHus.

5.1.8. 3asiBUTENIb HUMEET MPABO HA MOJIyYCHHE HH()OPMAIMH U TOKYMEHTOB, HEOOXOIUMBIX
JU1st 000CHOBAaHUS OOpallleHus, B TOM Cllydae eciiM YupeKJeHue pacrojaraer 3Toi nadopmaru-
el U TOKyMEHTaMH.

5.1.9. lucemenHoe oOpamenue (xanoda) paccMaTpuBaeTcst B TedeHue 15 (msaTHaamaTh)
JIHEN CO JTHS €ro PEerucTpanuH.

B cinyyae o6xanmoBaHusl OTKa3a AOKHOCTHOTO JIMIa W/WIM OpraHa, MPeaoCTaBIISIIOIIETO
MYHUIUIIAJIBHYIO YCIYTy, B IpUEME JOKYMEHTOB Y 3asBUTElN JIMOO B UCIPABIECHUU JTONYILEH-
HBIX OTEYaTOK U OMIMOOK MJIM B ciaydyae 00XalOBaHUS HAPYIIEHUS YCTAHOBJIEHHOTO CPOKA TaKUX
UCIPaBJIEHUH — B TeueHue 5 (mATu) pabouux JHEH co JHS ero perucTpanuu.

5.1.10. ITo pe3ynbTatam paccMOTpeHHUs oOpalieHus (3kalo0bl) opraH, MPea0CTaBIISIONTUN
MYHHUITUTIATBHYIO YCIYTY, MPUHUMAET OJHO U3 CIECAYIOIINX PEIICHHI:

1) ynoBnerBopsieT oOpaiienue (3kanoly), B TOM 4Ucie B (popMe OTMEHBI MPUHSITOTO pelll e-
HUS, UCIIPaBJICHUS AOMYIICHHBIX OMEYaTOK U OMMUOOK B BBIJAHHBIX B PE3yNbTaTe MPEIOCTABICHUS
MYHHUITUTIATBHOM YCIYTH JOKYMEHTAaX, a TaKXKe B UHBIX (hopmax;

2) OTKa3bIBaeT B YAOBIETBOPEHUH OOpalieHus (»kaao0sl).

5.1.11. He no3nHee nHA, CIEAYIOLIETO 3a JHEM MNPUHATHS PELICHUS, YKAa3aHHOrO B II.
5.1.10, 3asBUTENIO0 B MUCHbMEHHOUN (OpME U/HMIIM TI0 KEIAHUIO 3agBUTENS B DJIIEKTPOHHOU (dopme
HaIpaBJIseTCS MOTHBUPOBAHHBINA OTBET O pe3yiIbTaTaX pacCMOTPEHHUS oOpaieHus (Kanoosbl).

[IucbMeHHBIH OTBET, colepKalllui pe3ynbTaThl PACCMOTPEHHUs] oOpaileHus (kKanaoOsl),
MOJITUCHIBAIOT PYKOBOJIUTENb Y IPABIICHUS KYJIbTYPhI I PYKOBOJIUTEND Y UpEKICHUS.

5.1.12. PykoBoauTtenb YHpaBieHHUs KyJIbTypbl, YUPEXKIECHHUsS IMPOBOIAT JIMYHBIA NpUEM
rpaxnaad. [IpeaBapuTenbHas 3aUCh Ipax/1aH MPOBOIUTCS MPU JUYHOM OOpallleHuH, C UCIOIIb3 0-
BaHUEM CPEJICTB TeJIe(POHHON CBS3M.

5.1.13. Tlpu nuyHOM TIpHEME CPOK paccMOTpeHus oOpaimieHus (kamoObl) yCTaHABIMBAET
PYKOBOJIUTENb YTIIPaBICHUS KyIbTYPhI, Y UPEKICHUS, HO JaHHBIHA CPOK HE JIOJKEH MPEBHIATh 15
JHEH CO JTHS TUYHOTO OOpaIeHus.

5.1.14. B cnyyae ycTaHOBJIEHMS B XOJi€ WIM IO pe3ysibTaTaM PacCMOTPEHHs OOpaIeHHS
(>kao0Bl) MPU3HAKOB COCTAaBa aMUHHCTPATHBHOIO MPABOHAPYIICHUS WM MPECTYIUICHUS JOK-
HOCTHOE JIUII0 HEe3aME/UINTEIbHO HApPaBIIseT UMEIOIIUECS MaTepHallbl B OpraHbl IPOKYPATYPHI.

5.1.15. O6pamienue (>kaio0a) cUUTACTCS PACCMOTPEHHBIMH, €CJIM B YCTAHOBIICHHBIA CPOK
JlaH MTUCHbMEHHBIN OTBET 3asBUTEIIIO 1O CYIIECTBY MOCTABIECHHBIX B oOpameHun (»kanobe) Bompo-
COB.

5.1.16. ITonoxeHus: HacCTOALIETO AJMUHUCTPATUBHOIO PETJIaMEHTa, YCTaHABIMBAIOIIME I10-
PAIOK paccMOTpeHUsi oOpareHui (5kajmo0) Ha HaApYIIEHUS TpaB TPaxJaaH M OpPTaHH3alluid MpH



MPEAOCTABICHUH MYHULIMIAIIBHOW YCIYTH, HE PACHpPOCTPAHSIOTCS HAa OTHOIICHHUS, PETYIUPYEMbIC
®denepanbHbiM 3ak0HOM OT 2 Mas 2006 roma Ne 59-03 «O mopske paccMOTpeHHsT OOpalieHHi
rpaxaad Pocculickon @enepanuny.

5.2. Ilopsinok cy1eOHOr0 00:KaJI0BAHMS

5.2.1. I'paxnane BnpaBe 00>kajJoBaTh PEUICHUs, IPUHSITHIE B paMKax MPEIOCTABICHUS MY-
HULMTIATBHON YCIIYTH, a TakkKe AerdcTBUs (0€31elCTBUA) JOJDKHOCTHBIX JIMI] B CyI€OHOM IOPS I-
Ke.

5.2.2. llopsaok mojgaum 3asBJICHUM HA PEIICHUS U JeHCTBUS (0€31eHCTBUS) TOIKHOCTHBIX
JUIl U PAaCCMOTPEHHE TAKUX 3aABJICHUMN OINpeNeNsieTcsl NeUCTBYIOIMM 3aKOHOAATeNbCTBOM Poc-
cuiickoit denepaiuu.

5.2.3. B cinyuae ecnu 3asBUTENb I10JaraeT, 4YTO HapyILIEHbI €ro IpaBa U CBOOOAbI, OH BIpaBe
o0paTtuThcs B cya1 0011 IOPUCIUKIINU.




